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Guiding chromatographers working in regulated industries and helping them to validate their chromatography data systems to meet data
integrity, business and regulatory needs. This book is a detailed look at the life cycle and documented evidence required to ensure a system
is fit for purpose throughout the lifecycle. Initially providing the regulatory, data integrity and system life cycle requirements for computerised
system validation, the book then develops into a guide on planning, specifying, managing risk, configuring and testing a chromatography data
system before release. This is followed by operational aspects such as training, integration and IT support and finally retirement. All areas are
discussed in detail with case studies and practical examples provided as appropriate. The book has been carefully written and is right up to
date including recently released FDA data integrity guidance. It provides detailed guidance on good practice and expands on the first edition
making it an invaluable addition to a chromatographer’s book shelf.
Bids, Tenders and Proposals is a practical guide to winning contracts and funding through competitive bids, proposals and tenders. Written in
a clear, accessible style using examples and checklists from real-life winning bids and tenders, this book explains how to create bids that are
outstanding in both technical quality and value for money. This fully updated fifth edition extends the scope and content of the book, making it
suitable for established contractors as well as anyone who needs to put together a bid for business or funding. This timely new edition covers
the 2015 EU regulations for proposals, bids and tenders, including the latest regulatory changes to ensure that the reader has the most
current guidelines. It also includes new content on bidding for contract opportunities in international markets and information resources to
support bids. Bids, Tenders and Proposals provides fully up-to-date best practice and is essential reading for anyone involved in tendering for
new business. Online supporting resources for this book include checklists and sample templates for preparing a successful bid.
Estimators need to understand the consequences of entering into a contract, often defined by complex conditions and documents, as well as
to appreciate the technical requirements of the project. Estimating and Tendering for Construction Work, 5th edition, explains the job of the
estimator through every stage, from early cost studies to the creation of budgets for successful tenders. This new edition reflects recent
developments in the field and covers: new tendering and procurement methods the move from basic estimating to cost-planning and the
greater emphasis placed on partnering and collaborative working the New Rules of Measurement (NRM1 and 2), and examines ways in
which practicing estimators are implementing the guidance emerging technologies such as BIM (Building Information Modelling) and
estimating systems which can interact with 3D design models With the majority of projects procured using design-and-build contracts, this
edition explains the contractor’s role in setting costs, and design statements, to inform and control the development of a project’s design.
Clearly-written and illustrated with examples, notes and technical documentation, this book is ideal for students on construction-related
courses at HNC/HND and Degree levels. It is also an important source for associated professions and estimators at the outset of their
careers.
Entrepreneurship can be an ideal career option for enterprising individuals with Asperger Syndrome (Autism Spectrum Disorder) and this
detailed guide explains how to tell if being self-employed is right for you and how to go about starting and growing your own business. Written
by a successful entrepreneur and business consultant with Asperger Syndrome, this book provides all the guidance you need on the
practicalities of starting up a company. The unique strengths that people with Asperger Syndrome can bring to a new business venture are
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highlighted and solutions are offered for elements of entrepreneurship that can create stumbling blocks such as developing working
relationships within your company, marketing yourself and your business, managing finances, networking and maintaining a healthy work-life
balance. Full of pragmatic advice, case studies from established business owners with Asperger Syndrome and practical tools for
professional development, this is an essential startup handbook for anyone on the spectrum considering making the leap to becoming an
entrepreneur.
Advances in technology have resulted in new and advanced methods to support decision-making. For example, artificial intelligence has
enabled people to make better decisions hrough the use of Intelligent Decision Support Systems (DSS). Emerging research in DSS
demonstrates that decision makers can operate in a more timely manner using real-time data, more accurately due to data mining and 'big
data' methods, more strategically by considering a greater number of factors, more precisely and inclusively due to the availability of social
networking data, and with a wider media reach with video and audio technology._x000D_ _x000D_This book presents the proceedings of the
IFIP TC8/Working Group 8.3 conference held at the Université Pierre et Marie Curie in Paris, France, in June 2014. Throughout its history the
conference has aimed to present the latest innovations and achievements in Decision Support Systems. This year the conference looks to
the next generation with the theme of new technologies to enable DSS2.0. The topics covered include theoretical, empirical and design
science research; case-based approaches in decision support systems; decision models in the real-world; healthcare information technology;
decision making theory; knowledge management; knowledge and resource discovery; business intelligence; group decision support systems;
collaborative decision making; analytics and ‘big data’; rich language for decision support; multimedia tools for DSS; Web 2.0 systems in
decision support; context-based technologies for decision making; intelligent systems and technologies in decision support; organizational
decision support; research methods in DSS 2.0; mobile DSS; competing on analytics; and social media analytics._x000D_ _x000D_ The
book will be of interest to all those who develop or use Decision Support Systems. The variety of methods and applications illustrated by this
international group of carefully reviewed papers should provide ideas and directions for future researchers and practitioners alike.
Enhancing Procurement Practices is organised around four main points: -overview and analysis of procurement principles, -practical
approach to drafting of solicitation and contract documents, -conduct of procurement procedures, -overview of the e-procurement arena.
Although the addressed procurement methods can be used on a wide scale, this book concentrates primarily on such cases when the subject
of procurement is complex, or the solicited goods and services are relatively simple but the intended long-term relationship calls for a fairly
conscious source selection. Project procurement, the most complicated form of buying civil engineering work, goods, and services, is
thoroughly addressed. Beyond the structured overview and comparative analysis of terminology and principles, the book describes such new
concepts as single-source preference for simultaneous procurements, dual-term frame contract for parallel suppliers, and the use of semi-
consolidated contract documents. Effective utilisation of theories boils down - among others - to a consistent set of procurement-related
terms, proven methodology for drafting comprehensive solicitation documents and contracts, and practical details of communication with
offerors.
Acknowledgements Foreword - Introduction - Background - Purpose of guidance notes - Objectives - Flexibility - Clarity and simplicity -
Stimulus to good management - Subcontracts - Some other changes - Application of the ECC - The published documents - Arrangement of
the ECC - The complete ECC - Flow charts - Merged versions - Clause numbering - Project organisation - Roles and duties - The Project
Manager - Designers - The Supervisor - The Adjudicator Contract strategy - Choosing the strategy - The main Options - Option A: Priced
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contract with activity schedule - Option B: Priced contract with bill of quantities - Options C and D: Target contracts (with activity schedule or
bill of quantities) - Option E: Cost reimbursable contract - Option F: Management contract - The dispute resolution procedure Options - The
secondary Options - Choice of Options Tender documents - Preparing the tender documents - Deciding the contracts - The tender
documents - Form of tender - Contract Data - Activity Schedule - Bill of Quantities Tender document in cost reimbursable contracts - Works
Information - Site Information - Inviting and preparing tenders - Instructions to tenderers - Part two of the Contract Data - Assessing tenders -
Award criteria - Procurement law - General law - Assessing target cost tenders - Assessing design and construct tenders - Assessing
construct only tenders - Qualified tenders - Finalising the contract - Creating the contract Explanatory notes - 1 General - 2 The Contractor's
main responsibilities - 3 Time - 4 Testing and Defects - 5 Payment - 6 Compensation events - 7 Title - 8 Risks and insurance - 9 Termination -
Dispute resolution Options W1 and W2 - Secondary Option clauses - Schedule of Cost Components Engineering and Construction
Subcontract - Appendix 1 Clause numbering system - Appendix 2 Sample form of tender - Appendix 3 Sample form of agreement - Appendix
4 Model tender assessment sheet - Appendix 5 Contract Data - worked example
Construction Project Management deals with different facets of construction management emphasizing the basic
concepts that any engineering student is supposed to know. The major principles of project management have been
derived through real life case studies from the field. Simplified examples have been used to facilitate better
understanding of the concepts before going into the large and complex problems. The book features computer
applications (Primavera and MS Project) used to explain planning, scheduling, resource leveling, monitoring and
reporting; it is highly illustrated with line dia.
Purchasing, along with design, production and quality, is a priority management function and this practical book
describes simple but effective techniques for improving purchase planning, sourcing new suppliers and controlling the
movement of stock. The book provides easy to follow examples and advice on how to solve problems for new business
startups and existing businesses.
Allen’s Festival and Special Event Management, Essentials Edition serves as a concise yet comprehensive, step-by-step
handbook for modern event management. This Essentials edition gives students contemporary lessons and insights that
they can relate to. It brings theory to life through copious practical examples, illustrative diagrams and unique case
studies demonstrating best practices and pitfalls. Industry experts from across APAC’s event planning sector have
contributed content to key contemporary topics including sustainability, risk management, project management and
strategic alignment to client goals. This edition also features Wiley’s Future Student Guide, a unique tool which provides
expert and practical advice on career preparedness making for more future-ready graduates.
Describing in detail how electrical power systems are planned and designed, this monograph illustrates the required
structures of systems, substations and equipment using international standards and latest computer methods. The book
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discusses the advantages and disadvantages of the different arrangements within switchyards and of the topologies of
the power systems, describing methods to determine the main design parameters of cables, overhead lines, and
transformers needed to realize the supply task, as well as the influence of environmental conditions on the design and
the permissible loading of the equipment. Additionally, general requirements for protection schemes and the main
schemes related to the various protection tasks are given. With its focus on the requirements and procedures of
tendering and project contracting, this book enables the reader to adapt the basics of power systems and equipment
design to special tasks and engineering projects.
The advent of the computer has facilitated an exponential growth in the tools and techniques for manipulating
information. Much of the development has been ad-hoc, driven by general management practises of gaining productivity
and efficiency through the greater use of computers. Little attention has been paid to the broader issues of coherence
and co-ordination of the information increasingly used to drive modern organizations. This book addresses these broader
issues. It starts from the perception that information systems and sources need to be designed within a framework, an
architecture, which requires a detailed understanding of the roles of the information and the tools to manipulate it, within
the organization. The different elements of the architecture are described and analysed and the necessity to undertake
detailed and continuous research into developments in computer hardware, software and in information management is
emphasised. In addition, the roles of the various parties, general management, computing personnel and information
professionals as joint owners of the information architecture are analysed. Chapters include: overview of information
architecture; hardware, networks and software; the need to plan IT environments; working with IT personnel; the software
environment; knowledge representation: taxonomies; classification; thesauri; interoperability: the semantic web; role of
Markup; ontologies; the user interface; designing for users. Readership: The primary audience is senior and middle
managers in the information profession: this will include all professionals in the corporate information sector, including
knowledge managers. The book will also be of great interest to all students of information and knowledge management
and also on business and IT-related courses.
As governments search for the best ways to restyle their services, the E-Government field continues to attract interest
from public administrators, politicians, academics, and citizens. As a result, new topics such as e-procurement have
become core factors in public sector development by providing way to better serve citizens and businesses in our digital
economy. E-Procurement Management for Successful Electronic Government Systemsenhances the understanding and
collaboration in e-government and the role of information technologies in supporting the development of improved
services for citizens. By analyzing recent developments in theory and practices as well as providing fresh ideas and
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research, this reference source aims to bridge the gap between academia, industry, and government.
Provides an understanding of the issues involved in developing and managing overseas trade. Aimed at students
studying for the Institute of Export professional qualification and practitioners involved in export and international trade,
this book providesboth 'textbook' information and accessible guidelines for best practice.
This book contains the refereed proceedings of the 10th International Conference on Knowledge Management in Organizations,
KMO 2015, held in Maribor, Slovenia, in August 2015. The theme of the conference was "Knowledge Management and Internet of
Things." The KMO conference brings together researchers and developers from industry and academia to discuss how knowledge
management using big data can improve innovation and competitiveness. The 59 contributions accepted for KMO 2015 were
selected from 163 submissions and are organized in topical sections on: knowledge management processes, successful
knowledge sharing and knowledge management practices, innovations for competitiveness, knowledge management platforms
and tools, social networks and mining techniques, knowledge management and the Internet of Things, knowledge management in
health care, and knowledge management in education and research.
Offering an in-depth suite of tools for managers to undertake projects successfully, this book reveals a complete methodology for
the management of projects based on the principles set out by the Project Management Institute (PMI).
Winning a government tender is a valuable goal for Australian small businesses in these uncertain times, and this step-by-step
guide unravels the process. Joanne Ryan, a professional communicator, former business chamber president and community radio
presenter shows how tender wins are in the reach of small businesses. She has successfully worked with many small business
owners and not-for-profit organisations who have secured significant government contracts. The competition to win government
contracts, bids or tenders is fierce. The contracted supplier to a government department, agency or authority is assured of income
from a secure source. The advice in this guide can help propel your business to the top of the tender queue and win that
government contract. The task of preparing and writing a tender can be lengthy, tense and confusing, which is why many time-
poor small businesses drop out of the game. This 40-page systematic and straightforward guide will help you work through tender
requirements effectively and progress your submission. It also outlines procedures to become ‘tender ready’ for the future, so
your business can respond swiftly to government tender notifications and capitalise on new opportunities more readily. “Your
tender document is also a reflection of the approach your business takes to accuracy, quality control and communication style.” –
Joanne Ryan Joanne Ryan’s guide has been developed for Australian small businesses seeking federal, state or local
government contracts. This handy ‘how-to’ for best-practice bidding explains the key elements of tender preparation: •Insurance
documents •Company Profile/Capability Statement •Work Health and Safety policies and procedures •Environmental
Management Plan •Australian Standards •Risk matrix. The guide also includes a ten-step plan for tackling any tender and staying
on course so that all-important submission is uploaded before the deadline. Avoid undue stress, streamline your efforts and secure
that tender using Joanne Ryan’s winning guide.
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This book is a starter 'DIY' text for practitioners who are looking to conduct evaluation studies and research as part of their own
professional practice. The growing emphasis on evidence-based practice means that there is an increasing need for practitioners
to have at least a basic understanding of research, be aware of methodological pitfalls and to be updated on new methods. This
book provides a practical, user-friendly guide to social science research methods for professionals who have benefited from little, if
any, formal research methods training but find themselves in a role that requires them to read and understand complex research
findings and carry out their own research as part of their professional practice. Practical Research and Evaluation is aimed at
practitioners working in education, health, social care and community work. Many in this market are non-graduates or are those
whose study did not contain a research element, but are required to know how research works. This book has three main aims
which will benefit this audience - to enable readers to carry out small-scale research projects of their own, provide them with the
basic understanding necessary to commission research, and enable them to better understand and evaluate critically research
reports. This book is designed specifically for 'Do-it-Yourself' researchers working in the public or voluntary sectors. It is accessible
and relevant to practitioners, uses non-technical language wherever possible and employs grounded examples, practical tips,
checklists and readings lists throughout.
Guide to JCT Standard Building Contract 2016 is a practical guide to the operation and administration of JCT’s SBC 2016 suite of
building contracts (SBC/Q, SBC/AQ and SBC/XQ). All of the contracts’ provisions, procedures and conditions are organised and
explained by subject, clearly distinguishing the different obligations due to various parties and the contractual issues arising during
the course of a job - all backed up by the latest legislation and case law.
In the course of their work, the facilities manager will face arange of complex and often challenging tasks, sometimes
concernedwith a single business premises, often across an entire propertyportfolio. To help with those tasks, the Facilities
Manager'sDesk Reference provides the facilities manager with aninvaluable source of highly relevant, practical information on
theall the principal facilities management services, as well asinformation on legal compliance issues, the development ofstrategic
policies and tactical best practice information. With a clear practitioner perspective the book covers both hardand soft facilities
management issues and is presented in an easyto read, concise format. The Facilities Manager's DeskReference will be a first
point of reference for all busyfacilities managers and will save them time by providing access tothe information needed to ensure
the safe, effective and efficientrunning of any facilities function. It will also serve as a usefuloverview for students studying for their
professional and academicqualifications in facilities management.
Dowling’s Engineering Your Future: An Australasian Guide, Fourth Edition is used for first year, core subjects across all
Engineering disciplines. Building on the previous editions, this text has been updated with new references, while still maintaining a
strong and practical emphasis on skills that are essential for problem solving and design. Numerous topical and locally focused
examples of projects across engineering disciplines help demonstrate the role and responsibilities of a professional engineer.
Themes of sustainability, ethical practice and effective communication are a constant throughout the text. This full-coloured print
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with interactive e-text resource has a variety of digital media embedded at the point of learning such as videos and knowledge-
check questions to engage students and to help consolidate their learning.
This unique book is a practical guide to winning contracts and funding through competitive bids, tenders and proposals. Written in
a crisp, accessible style using examples and checklists, it explains how to create bids that are outstanding in both technical quality
and value for money. This fully updated edition extends the scope and content of the book to make it an even more useful and
practical guide to successful tendering. This book puts at the reader's disposal techniques that the author has perfected as a
specialist writer in this field, and insights gained from his experience as an evaluator of tenders with client organizations in the
public and private sectors. Those who are new to bid writing will learn how to build the confidence to start producing successful
bids. Those who are more experienced will be shown new ideas that extend and reinforce their skills. This book covers a broad
range of procurement and funding, and its advice is relevant to tendering for supplies and works contracts. Much of the material
will be pertinent also to public-private partnerships. Based on examples drawn from actual bids and tenders, with new topics on
business development and market intelligence, Bids, Tenders and Proposals now includes advice on winning competitive tenders
from international funding institutions and aid agencies as well as the latest information on EU procurement framework, method
statements, prequalification documents and e-tendering.
With its emphasis on the commercial aspects of contracting, this book represents an eminently practical guide to this complex
subject for purchaser and contractor alike.
Come, let’s become an erudite development professional. The essential qualifications for the same are – (a) be a subject matter
expert, (b) ability to write proposals, and (c) ability to manage a development project. While subject matter specialization could be
acquired through a college degree, the skilled knowledge for the second and third attributes is being tutored through this
handbook. This handbook is an invaluable storehouse of knowledge for anybody in the NGO sector, the CSR world, donor
agencies, concerned government officials, researchers, educational institutions, students, and aspirants who intend to embark
upon the journey in the development sector. The guidebook coherently provides inputs to appreciate the spectrum of national and
international development organizations. It walks you through the process of drafting a project proposal in a step-by-step manner.
It also educates about the different stipulations of procurement by various national and international agencies. The manual
educates the readers about multiple project analysis tools for proposal drafting and project management. The guidebook is a
unique resource in providing prudence to manage a development project pragmatically. This handbook is the nectar of the first-
hand experience acquired over decades of work. Lucid presentation of the contents with a plethora of real examples and case
studies enables the reader to imbibe inputs effortlessly.
These Standard Prequalification Documents serve as a guide for those wanting to prequalify to bid on large contracts for projects
financed by the World Bank. Qualifying as a bidder is separate from the bid evaluation process. Before invitations to bid on large
or especially complex works projects are issued, a process of prequalification is required to select competent bidders. This
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document helps bidders through the prequalification process. To simplify presentation by applicants for prequalification, standard
forms have been prepared for the submission of relevant information. Guidance notes and examples are provided for the
implementing agency making the evaluation. Annexes give information about prequalification that are likely to be of interest to
potential bidders on World Bank projects. NOTE: This replaces Standard Prequalification Document: Procurement of Works
(September 1999), Stock no. 14601 (ISBN 0-8213-4601-6).
This text methodically demonstrates the basic rules for the design criteria of earthfill and rockfill dams. It expertly guides the reader
from preliminary work through the design of various embankment dams and on to the construction and finally the control of safety
in completed structures.
Das Buch bietet einen breiten Überblick über best practices und lessons learned im öffentlichen Auftragsvergaberecht und deren
Reform in Entwicklungsländern. Das Werk richtet sich vor allem an Studenten, Wissenschaftler und Experten, die sich über das
öffentliche Auftragswesen und insbesondere Recht und Reform auf diesem Gebiet informieren möchten. Aber auch Praktiker, die
für die erfolgreiche Umsetzung des Rechts verantwortlich sind und alle an Reformprozessen des öffentlichen
Auftragsvergaberechts Beteiligten können von der Lektüre profitieren. Neben einer umfassenden Analyse der wichtigsten
internationalen und ausgewählter nationaler Auftragsvergaberechtsinstrumenten - darunter das GPA, das UNCITRAL
Modellgesetz und das Südafrikanische System - liefert die Fallstudie Namibia nützliche Einblicke in rechtliche aber auch
praktische Probleme bei der Einführung und Durchsetzung des öffentlichen Auftragsvergaberechts in Entwicklungsländern.
Managing the Building Design Process explains the designer’s role in the creation of new buildings from the development of the
plan through to completion. One key case study is used throughout the book so that the reader can clearly follow the process
leading to the creation of a new building. This new edition expands on the first edition including sections on CAD and
sustainability; incorporating updates to legislation and adding new illustrations as well as discussion points and useful references
at the end of every chapter. Gavin Tunstall is an architect and a lecturer in the School of Architecture, Design and the Built
Environment at Nottingham Trent University, UK.
Construction Project Management deals with different facets of construction management emphasizing the basic concepts that
any engineering student is supposed to know. The book features computer applications (Primavera and MS Project) used to expla
This book contains the proceedings of the 10th International Conference on Logistics, Informatics and Service Sciences (LISS
2020), which is co-organized by Beijing Jiaotong University, Budapest University of Technology and Economics, in July 25–28
2020. This book focuses on the “AI and data-driven technical and management innovation in logistics, informatics and services”
and aims to provide new research methods, theories and applications from various areas of management and engineering. In
detail the included scientific papers analyse and describe communication processes in the fields of logistics, informatics, service
sciences and other related areas. The variety of papers delivers added value for both scholars and practitioners. Information and
communication technologies have been providing an effective network infrastructure and development platform for logistics and
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service operations.
The task of structuring information on built environment has presented challenges to the research community, software developers
and the industry for the last 20 years. Recent work has taken advantage of Web and industry standards such as XML, OWL, IFC
and STEP. Another important technology for the fragmented AEC industry is digital communication. Wired or wireless, it brings
together architects, engineers and construction site workers, enabling them to exchange information, communicate and work
together. Virtual enterprise organization structures, involving mobile teams over distance, are highly compatible with the needs of
the construction industry.
Non-tariff measures are generally defined as policy measures other than ordinary customs tariffs that can potentially have an
economic effect on international trade in goods, changing quantities traded, or prices or both. Since this definition is broad, a
detailed classification is of critical importance so as to better identify and distinguish among the various forms of non-tariff
measures. The classification of non-tariff measures presented here is a taxonomy of all those measures considered relevant in
international trade today. It builds on an old UNCTAD classification known as the Coding System of Trade Control Measures and
was developed by several international organizations forming what is called the MAST group (Multi-Agency Support Team) set up
to support the Group of Eminent Persons on Non-tariff Barriers established by the Secretary General of UNCTAD in 2006. The
MAST team discussed and proposed this classification, and is composed of: FAO, IMF, ITC, OECD, UNCTAD, UNIDO, World
Bank and WTO. The classification is seen as evolving and should adapt to the reality of international trade and data collection
needs.
Understanding Occupational and Organizational Psychology is an invaluable resource for students doing a course in occupational
and organizational psychology, either at third year undergraduate or Masters level. The text provides comprehensive coverage of
the British Psychological Society's training requirements for becoming a chartered occupational psychologist, yet it is also
compliant with European training guidelines for industrial, work and organizational psychology too. This book will prompt and
inspire further reading and research as well as ideas for dissertations, problem formulation and the creative application of
knowledge to various situations. Ideal if you want to get ahead with your undergraduate study or get your foot on the ladder to
becoming a fully-fledged scientist-practitioner.
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