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The labor market is evolving very rapidly in recent years, in
Europe and worldwide. The fast and deep changes brought a
brand-new context of challenges and occupational risks to the
attention of stakeholders. The current global financial crisis
has increased the economic pressures on companies and
they in turn have intensified the effects on employees,
particularly in terms of new competition contexts and a lot of
stress and mental health issues. Concurrently, social,
political, and environmental problems generate underemployment, over-qualification, over-education, low wages for
skilled workers, and unmet demand for education.
Consequently, both high skilled and low skilled immigrant
workers are increasing. In addition, workplaces are
continually changing in step with the introduction of new
technologies, materials, and work processes, together with
the changes in the labor market, the new forms of
employment, and the new work organizations. These
changes lead to new opportunities for employees and
employers – but also to new risks or re-actualization of old
organizational risks. According to the EU-OSHA, the key
points that describe the evolution that is currently ongoing in
the world of work are globalization, the technical innovation,
and the aging population. On one hand, some older potential
risks are reappearing in organizations: intensive fear and
worries, organizational anxiety, boredom, physical violence,
alienation, segregation, loneliness, and isolation. On the other
hand, re-emerging perceived organizational features seem
vital for organizations and more important today than ever.
Central constructs in the study of organizational behavior and
organizational health such as perceived organizational
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support, commitment in organizational context, socialization
processes, change capacity of organizations, perceived
organizational justice, ergonomics, and motivation, nowadays
seem increasingly important and renewed.
Stressful workplace relationships, such as abusive
supervision, social undermining, and victimization, are
rampant in the workplace, presenting serious challenges to
individuals and organizations. This research attempts to shed
new light on factors that lead to an individual experiencing a
stressful relationship at work. Using a mixed methods
approach, I assess a number of relationship dynamics by
evaluating these relationships both from the perspective of
individuals who may be the target of stressful relationship
behaviors, as well as individuals who may be actors driving
the stressful relationship. I first use a qualitative approach in
Study 1 to get a broad sense of these relationships, including
how these relationships come about, traits and behaviors of
each party, coping strategies, and various outcomes. Based
on this study's conclusions, and in concert with existing
theories and research, I then conduct a quantitative study to
specifically look at a number of factors that lead to a stressful
relationship. Focusing on supervisor-subordinate dyads,
Study 2 examines how supervisor behaviors are related to
perceptions of subordinate arrogance, and how specific
supervisor behaviors impact subordinates on both personal
and professional levels. This study will also examine whether
subordinate self-determination mediates the relationship
between supervisor behaviors and subordinate outcomes.
This research addresses a number of gaps in the literature,
including: a) how perceptions of another individual motivate
stress-causing behaviors, b) how perceived behaviors of one
individual contribute to another (target) individual
experiencing a stressful work relationship, and c) the role
target self-determination plays in the relationship between
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actor behaviors and subordinate outcomes.
Most stress is a normal part of daily life, and can be coped
with adequately by the individual. Prolonged or more serious
stress however may require professional help. A local GP can
often provide this but in many cases will refer the client to a
mental health worker or other health professional. Originally
published in 1990, this title was written for each of these
groups: as a practical handbook and guide for those
professionals working in the field of mental health, but also
written for the referring GP and those seeking help
themselves. The authors integrate theoretical and academic
material relating to anxiety and stress research with clinical
experience. The book begins with a theoretical section
offering a working model of stress, a guide to diagnostic
classification, and alternative models of anxiety. This is
followed by chapters on assessment, explaining the problem
and treatment procedures to the client, teaching specific selfhelp skills, and changing stressful lifestyles. Advice is also
given on running anxiety and stress management groups,
and individual case studies are examined. The authors make
extensive use of analogy and metaphor to ensure ready
understanding and recall. They also include many useful
inventories, questionnaires, charts and client handouts.
Anxiety and Stress Management will be of use to all health
professionals working with people who have anxiety and
stress related problems, but will prove equally valuable for the
clients themselves as a reference book and as a means of
self-education and self-help.
"...how a man rallies to life's challenges and weathers its
storms tells everything of who he is and all that he is likely to
become." —St. Augustine It has long been understood that
how a person adjusts to life stresses is a major component of
his or her ability to lead a fulfilling life. Yet it wasn't until the
1960s that coping became a discrete topic of psychological
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inquiry. Since then, coping has risen to a position of
prominence in the modern psychological discourse—especially
within the personality, cognitive, and behavioral spheres—and,
within the past decade alone, many important discoveries
have been made about its mechanisms and functioning, and
its role in ongoing psychological and physical health and wellbeing. A book whose time has come at last, the Handbook of
Coping is the first professional reference devoted exclusively
to the psychology of coping. Reporting the observations and
insights of nearly sixty leading authorities in stress and coping
from a wide range of affiliations and schools of thought, it
brings readers the state of the art in coping theory, research,
assessment, and applications. In orchestrating the book, the
editors have scrupulously avoided imposing any particular
slant or point of view, other than the need to foster greater
eclecticism and cooperation between researchers and
clinicians concerned with the phenomenon of coping. The
Handbook of Coping is divided into five overlapping parts, the
first of which serves to lay the conceptual foundations of all
that follows. It traces the history of coping from its origins in
psychoanalytic theories of unconscious defense mechanisms,
and provides an exhaustive review of the latest
conceptualizations, models, and constructs. The following
section provides an in-depth exploration of current research
methodology, measurement, and assessment tools. Part
Three explores key facets of coping in a broad range of
specific domains, including everyday hassles, chronic
disease, cataclysmic events, and many others. The
penultimate section focuses on individual differences. Among
important topics covered here are coping styles and
dispositions; the role of family, social support, and education;
and coping behaviors across the life span. The final section,
Part Five, is devoted to current applications. Clinical
parameters are defined and a number of specific
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interventions are described, as are proven techniques for
helping clients to improve their coping skills. A
comprehensive guide to contemporary coping theory,
research, and applications, the Handbook of Coping is an
indispensable resource for practitioners, researchers,
students, and educators in psychology, the health sciences,
and epidemiology. Of related interest ... EGO DEFENSES:
Theory and Measurement —Edited by Hope R. Conte and
Robert Plutchik This book explores the nature and
manifestations of defense mechanisms and traces ego
defense theory and research from Freud's initial
conceptualization through recent work in object-relations
theory and other psychoanalytically oriented approaches. It
provides clinical guidelines for diagnosing, assessing, and
dealing with defenses, reviews empirical research techniques,
and indicates their value in development and in
psychotherapy. This volume should be of value to
theoreticians, clinicians, and researchers interested in finding
appropriate tools for measurement of defense mechanisms.
1994 SOCIAL SUPPORT: An Interactional View —Edited by
Barbara R. Sarason, Irwin G. Sarason, and Gregory R. Pierce
The study of social support and its relationship to personality,
health, and adjustment is one of the fastest growing areas of
research and application in psychology. This book contains
integrative surveys of clinical and field studies, experimental
investigations, and life-span explorations. It approaches
social support as an important facet of interpersonal
relationships and shows its undesirable, as well as its
positive, features. 1990 (0-471-60624-3) 528 pp.
Corporations have a social responsibility to assist in the
overall well-being of their employees through the compliance
of moral business standards and practices. However, many
societies still face serious issues related to unethical business
practices. Social Issues in the Workplace: Breakthroughs in
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Research and Practice is a comprehensive reference source
for the latest scholarly material on the components and
impacts of social issues on the workplace. Highlighting a
range of pertinent topics such as business communication,
psychological health, and work-life balance, this multi-volume
book is ideally designed for managers, professionals,
researchers, students, and academics interested in social
issues in the workplace.
Seminar paper from the year 2019 in the subject Leadership
and Human Resource Management - Leadership, University
of Greenwich (Karachi), course: HRM, language: English,
abstract: Police work stress has never been in greater
attention. Since police work is extremely stressful as they are
facing various issues. The aim of this empirical study was to
examine the level of work load, work environment, nature of
work and relationship with supervisor with work stress among
police officers, in district Quetta Baluchistan. All the police
constables were the population of the study. The mixed
method approach was used. The descriptive analysis was
done on 30 police officers, using simple random sampling
technique by quantitative method through questionnaire. In
qualitative method 7 respondents were taken as sample by
using convenient sampling and thematic analysis was done.
Therefore, the findings of quantitative method show that the
work load is a highest stressful factor, while life threatening,
social isolation, sudden work calls, promotion, salary issue
were the major themes of the study. Present study
recommends that the smart salary packages and value
should be given to them.
Workers in the service industry face unique types and levels
of stress, and this problem is worsening. Many workers and
organizations are now recognizing work stress as a significant
personal and organizational cost, and seeing the need to
evaluate a range of organizational issues that present
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psychosocial hazards to the workers. Occupation

This systematic review of stress management in
construction will help an understanding of the issues and
theory as well as offering practical recommendations.
addresses the growing concern to make work in
construction healthier, safer, and more productive
integrates research results, survey statistics and
scenario analyses to reveal underlying causes of stress
offers recommendations for reducing Stress
Much of what we know about the subject of coping is
based on human behavior and cognition during times of
crisis and transition. Yet the alarms and m~or upheavals
of life comprise only a portion of those experiences that
call for adaptive efforts. There remains a vast array of life
situations and conditions that pose continuing hardship
and threat and do not promise resolution. These chronic
stressors issue in part from persistently difficult life
circumstances, roles, and burdens, and in part from the
conversion of traumatic events into persisting adjustment
challenges. Indeed, there is growing recognition of the
fact that many traumatic experiences leave a long-lasting
emotional residue. Whether or not coping with chronic
problems differs in form, emphasis, or func tion from the
ways people handle acute life events and transitions is
one of the central issues taken up in these pages. This
volume explores the varied circumstances and
experiences that give rise to chronic stress, as well as
the ways in which individuals adapt to and accommodate
them. It addresses a number of substantive and
methodological questions that have been largely
overlooked or sidelined in previous inquiries on the
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stress and coping process.
'An impressive collection of authoritative treatments of
major current and ongoing topics in public sector human
resource management, provided by both wellestablished experts and up-and-coming scholars who
are becoming leaders in the field. A valuable resource for
courses on the topic and an important reference for
scholars and those seeking to maintain expert
knowledge about it.' – Hal G. Rainey, The University of
Georgia, US This insightful book presents current
thinking and research evidence on the role of human
resource management policies and practices in
increasing service quality, efficiency and organizational
effectiveness in the public sector. Internationally, public
sector organisations face enormous challenges,
including increasingly uncertain political and economic
environments, more vigilant and cost-conscious
governments, rapidly evolving community needs and an
ageing workforce. This collection examines a range of
HRM-related topics that will influence the capacity of
public sector agencies to negotiate and respond to the
challenges ahead. These topics include managing public
sector human resources during an economic downturn,
enhancing the satisfaction and motivation of public
sector employees, attracting and retaining talent,
leadership development, and case studies in successful
public sector organizational change. With each chapter
drawing on the latest research, but also emphasizing the
practical implications, this collection is suitable for
practitioners, researchers and students alike. It will also
be valuable for HR specialists and managers of HR units
Page 8/21

Bookmark File PDF Stressful Workplace
Relationships A Qualitative And
in the public sector.
This book provides an authoritative and practical guide to
the assessment, management, treatment and care of
pilots and other professional groups within aviation;
covering a range of relevant topics, for health and human
resources practitioners working in the airline industry.
Pilot mental health has, hitherto, been regarded as a
specialist topic in aviation medicine. Consequently,
practitioners and researchers alike have been forced to
consult specialist journals or seek out a relevant chapter
on this topic in a general textbook to develop or update
their understanding of the relevant issues. This book
seeks to remedy this situation by gathering together all of
the relevant insights into a single authoritative source
gathered from the leading specialists in the field. It aims
to cover all of the main relevant issues including the
assessment, care, management and treatment of mental
health problems, as well as the prevention of mental
health problems among this occupational group.
This far-reaching and contemporary new Encyclopedia
examines and explores the lives and experiences of
Lesbian, Gay, Bisexual, Transgender and Queer
(LGBTQ) individuals, focusing on the contexts and forces
that shape their lives. The work focuses on LGBTQ
issues and identity primarily through the lenses of
psychology, human development and sociology,
emphasizing queer, feminist and ecological perspectives
on the topic, and addresses questions such as: · What
are the key theories used to understand variations in
sexual orientation and gender identity? · How do GayStraight Alliances (GSA) affect LGBTQ youth? · How do
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LGBTQ people experience the transition to parenthood?
· How does sexual orientation intersect with other key
social locations, such as race, to shape experience and
identity? · What are the effects of marriage equality on
sexual minority individuals and couples? Top
researchers and clinicians contribute to the 400 signed
entries, from fields such as: · Psychology · Human
Development · Gender/Queer Studies · Sexuality Studies
· Social Work · Sociology The SAGE Encyclopedia of
LGBTQ Studies is an essential resource for researchers
interested in an interdisciplinary perspective on LGBTQ
lives and issues.
This volume focuses on the role of emotion and emotion
regulation in job stress and well-being featuring a
number of high-calibre scholars. It provides both an
academic and a military perspective on this topic.
This book is concerned with the rapid and varied
changes in the nature of work and work relationships
which have taken place in recent years. While
technological innovation has been a key contributor to
the nature and pace of change, other social and market
trends have also played a part such as increasing
workforce diversity, enhanced competition and greater
global integration. Responding to these trends alongside
cost pressures and the need for continued
responsiveness to the environment, organizations have
changed the way in which work is organized. There have
also been shifts in product markets with growing demand
for authenticity and refinement of the customer
experience which has further implications for how work is
organized and enacted. At the same time, employees
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have sought changes in their work arrangements in order
to help them achieve a more satisfactory relationship
between their work and non-work lives. Many have also
taken increased responsibility for managing their own
work opportunities, moving away from dependency on a
single employer. The implications of these significant and
widespread changes are the central focus of this book
and in particular the implications for workers, managers,
and organizations. It brings together contributions from
an international team of renowned management scholars
who explore the opportunities and challenges presented
by technological and digital innovation, consumer, social
and organizational change. Drawing on empirical
evidence from Europe, North America and Australia,
Work, Working and Work Relationships in a Changing
World considers new forms of service work,
technologically enabled work and independent
professionals to provide in-depth insight into work
experiences in the 21st Century.
This book provides insights into communication practices
that enable efficient work, successful collaboration, and a
functional work environment. Maintaining a productive
and healthy workplace is predicated on interpersonal
communication between people. In organizations,
efficient communication is the foundation of all actions.
Contributors to this book cover communication issues in
relationships, teams, meetings, leadership, competence,
diversity, organizational entry, social support, and digital
environments in the workplace. The book illustrates all
these issues in detail by presenting both relevant
research findings and their practical implications in
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working life. Workplace Communication is ideal for
current and future employees, directors, supervisors and
managers, instructors, and consultants in knowledgebased expertise work. The book is appropriate for
courses in organizational and leadership communication
or interpersonal communication in a workplace setting.
This book provides a theoretical background to
occupational stress, and traces the early work of Hans
Selye and the development of bio-physiological,
psychological and then sociological models of stress. It
also reports on a study of stress and ill-health in a large
manufacturing organisation in Australia. It examines the
effects of stress, low self-esteem and poor mastery on
psychological outcomes and ill-health symptoms.
Stress has recently overtaken the common cold as the
most common cause of sick leave in many European
countries and is a major cause of concern for companies
worldwide. Why then do most of the 'Coping with Stress'
texts to be found in bookshops consider this a problem
only to be tackled by the Individual ? Strategic Stress
Management is different, it shows how companies can
boost performance by adopting integrated organizational
strategies to identify and reduce stress in their
employees. Including practical advice on how to conduct
a stress audit and how to target stress 'hot spots' with an
organization, Strategic Stress Management provides a
fresh strategic model for the manager concerned with the
negative effects stress can have both on company
performance and the quality of life of individuals at work.
This is the latest book from best-selling stress
management author, Cary Cooper, and will be eagerly
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awaited by HR Directors, Organizational Consultants.
Occupational Psychologists, Managing Directors and all
managers who wish to work with healthy, stable and
productive staff.
A comprehensive collection by Professor Cary Cooper
and his colleagues in the field of workplace stress and
wellbeing, which draws on research in a number of areas
including stress-strain relationships, sources of
workplace stress and stressful occupations. Volume 1 of
2.
Sociologists and health experts from the U.K.,
Scandinavia, Australia, and the U.S. discuss issues
surrounding stress in the workplace, including its causes
and ways in which jobs can be designed to minimize it.
The book is intended for professionals and students in
occupational health and safety.
Stress is defined as a feeling experienced when a
person perceives that demands exceed the personal and
social resources the individual is able to mobilize. It can
occur due to environmental issues, such as a looming
work deadline, or psychological, for example, persistent
worry about familial problems. While the acute response
to life-threatening circumstances can be life-saving,
research reveals that the body’s stress response is
largely similar when it reacts to less threatening but
chronically present stressors such as work overload,
deadline pressures and family conflicts. It is proffered
that chronic activation of stress response in the body can
lead to several pathological changes such as elevated
blood pressure, clogging of blood vessels, anxiety,
depression, and addiction. Organizational Stress Around
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the World: Research and Practice aims to present a
sound theoretical and empirical basis for understanding
the evolving and changing nature of stress in
contemporary organizations. It presents research that
expands theory and practice by addressing real-world
issues, across cultures and by providing multiple
perspectives on organizational stress and research
relevant to different occupational settings and cultures.
Personal, occupational, organizational, and societal
issues relevant to stress identification along with
management techniques/approach to confront stress and
its associated problems at individual and organizational
level are also explored. It will be of value to researchers,
academics, practitioners, and students interested in
stress management research.
This reference provides an overview of relevant literature
to engineers, managers, accountants, occupational
health and safety specialists, and industrial hygienists,
so that they, and other professionals, can understand
what has caused our workplaces to become primary
sources of physical and mental illness.
This is the first series to comprehensively address
leading qualitative research designs and methods from a
nursing perspective, and is a must-have for every
research library. These are practical, how-to guides to
conducting research using seven different qualitative
designs that encompass new and traditional
methodologies. Written by Dr. Mary de Chesnay, a noted
qualitative research scholar, and contributing specialists
in each of the qualitative methods, each of the seven
books discusses the theoretical rationale for using a
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particular design, describes its components, and
delineates a practical plan to conduct studies. Utilizing a
practical, problem-solving approach, the books delineate
appropriate methods, ethical considerations, critical
issues, and potential pitfalls. Examples of published
qualitative nursing research worldwide, along with author
commentary, support the new researcher in making
decisions and facing challenges. Case studies follow a
template that includes a description of the study, data
collection and analysis, and dissemination. Also included
are techniques whereby researchers can ensure high
standards of rigor, and an extensive bibliography and list
of resources. The bookís practical point of view is geared
to help novice researchers and specialists alike develop
or expand their competencies, engage graduate faculty
and students, and aid nursing research staff in larger
hospitals and other healthcare institutions, as well as inservice educators and students. Key Features of this
One-of-a-Kind Resource Library: Focuses on practical
problem solving Reviews the philosophical basis for each
qualitative design Disseminates the most current
references in each design Provides a plan to conduct
studies using the design and discusses appropriate
methods, ethical considerations, and potential
challenges Showcases the research of international
scholars Is peer reviewed by design and method experts
This text emphasizes changing gender roles and
relationships, gender identity and an examination of
masculinities in midlife and later life. It covers the need to
reconceptualize partnership status, in order to
understand the implications of both widowhood and
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divorce for older women and men.
This title was first published in 2001. A discussion of
managerial, occupational and organizational stress
research. The volume is in seven parts. The first part
explores the theoretical or conceptual frameworks in
occupational and organizational stress that have
developed out of empirical work and work with others in
different countries. The second part provides the reader
with reviews of literature on different topics in the field of
workplace stress. Part Three highlights a range of
studies undertaken by UMIST and their collaborating
colleagues in different institutions. The research that
highlights issues and problems of current relevance is
found in the fourth part, while the methodological studies
involving instrument development, refining of existing
measures, and more, is found in Part Five. The studies
linking stress and health follows on from this, and the
new area of investigation, evaluating stress management
interventions, concludes this survey of research in this
field.
There are many different types and causes of trauma
and stress in the workplace that can impact employee
behavior and performance. Corporations have a social
responsibility to assist in the overall wellbeing of their
employees by ensuring that their leaders are emotionally
intelligent and that their organization is compliant with
moral business standards. Occupational Stress:
Breakthroughs in Research and Practice xamines the
psychological, physical, and physiological effects of a
negative work environment. It also explores how to cope
with work-related stress. Highlighting a range of topics
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such as job satisfaction, work overload, and work-life
balance, this publication is an ideal reference source for
managers, professionals, researchers, academicians,
and graduate-level students in a variety of fields.
Sorting out the scientific facts from the unsupported hype
about emotional intelligence. Emotional intelligence (or
EI)—the ability to perceive, regulate, and communicate
emotions, to understand emotions in ourselves and
others—has been the subject of best-selling books,
magazine cover stories, and countless media mentions.
It has been touted as a solution for problems ranging
from relationship issues to the inadequacies of local
schools. But the media hype has far outpaced the
scientific research on emotional intelligence. In What We
Know about Emotional Intelligence, three experts who
are actively involved in research into EI offer a state-ofthe-art account of EI in theory and practice. They tell us
what we know about EI based not on anecdote or wishful
thinking but on science. What We Know about Emotional
Intelligence looks at current knowledge about EI with the
goal of translating it into practical recommendations in
work, school, social, and psychological contexts.
This book presents the proceedings of the 20th
Congress of the International Ergonomics Association
(IEA 2018), held on August 26-30, 2018, in Florence,
Italy. By highlighting the latest theories and models, as
well as cutting-edge technologies and applications, and
by combining findings from a range of disciplines
including engineering, design, robotics, healthcare,
management, computer science, human biology and
behavioral science, it provides researchers and
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practitioners alike with a comprehensive, timely guide on
human factors and ergonomics. It also offers an
excellent source of innovative ideas to stimulate future
discussions and developments aimed at applying
knowledge and techniques to optimize system
performance, while at the same time promoting the
health, safety and wellbeing of individuals. The
proceedings include papers from researchers and
practitioners, scientists and physicians, institutional
leaders, managers and policy makers that contribute to
constructing the Human Factors and Ergonomics
approach across a variety of methodologies, domains
and productive sectors. This volume includes papers
addressing Organizational Design and Management.
Volume 18 of Research in Occupational Stress and WellBeing is focused on the stress and well-being related to
Entrepreneurship and Small Businesses. This volume
focuses on entrepreneurial and small business owners’
stress, health, and well-being as it relates to personal,
work, and success outcomes.
Leading theorists and researchers explore the concept of
stress in this relevant and well-timed volume. Physicians,
psychologists, sociologists, and social psychologists who
have been engaged in stress-related projects offer exciting
and practical suggestions for applying organizational behavior
management principles to the problem of stress. They share
timely discussions on the causes and implications of job
stress, which affects all levels of employees in business and
industrial settings. This stimulating volume addresses the
major theoretical perspectives and interpretations of job
stress--from the diverse fields of medicine, clinical
psychology, engineering psychology, and organizational
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psychology and proposes stress measurement and stress
management interventions. A fascinating review of the
empirical research on stress indicates the present state of
study on the subject and emphasizes the need for more
applied research using OBM principles. There is currently a
great deal of disagreement about the meaning of job stress,
its effects on people and organizations, and strategies for
coping with the phenomenon. The effects of stress on
individuals and organizations are thoroughly explored in this
timely volume.
Bringing together renowned scholars, this handbook contains
innovative current empirical and theoretical research in the
area of job stress. The workplace is one of the major sources
of stress in an individual's life. Placing this important topic in
the context of a transactional process, this work is intended to
be of use to practitioners working in clinical, organisational,
family and health psychology, mental health, substance
abuse, the military, and with families and women.; Chapters
are arranged in five parts, the first considering theoretical
approaches with an introductory article by Professor Emeritus
Richard S. Lazarus. Next is an examination of various model
testing formats, followed by a section on occupational stress
research and coping mechanisms. Fourth is a collection of
articles on the subject of burnout, and the book closes with
two distinct interventions directed at stress reduction.
How will Alzheimer’s disease affect your career?
Alzheimer’s-related caregiving duties present expected and
unexpected costs for full-time employed caregivers,
employers, and society. Research indicates that caregivers
provide more than forty hours per week, caring for a relative
with Alzheimer’s disease. The dual responsibilities and
pressures of caregiving while remaining active in the general
workforce may cause stress and loss of productivity at work.
As the Alzheimer’s disease progresses in the patient, a
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caregiver is less likely to engage in more challenging
workplace activities or accept additional roles of
responsibility, promotions, or relocation opportunities. Just as
the employed caregiver takes on a dual role when providing
care for the Alzheimer’s patient, Alzheimer’s disease plays a
dual role in depleting the life of both the patient and the
caregiver. This book explores some of the challenges related
to the dual roles of a working caregiver and the demands
faced caring for a loved one with Alzheimer’s disease.
Coping with Work Stress: A Review and Critique highlights
current research relating to the coping strategies of
individuals and organizations, and provides best practice
techniques for dealing with the growing epidemic of stress
and lack of overall well-being at work. Reviews and critiques
the most current research focusing on workplace stress
Provides 'best practice' techniques for dealing with stress at
the workplace Extends beyond stress to cover broader issues
of well-being at work
Stress and Work focuses on the problem of stress from
various angles and perspectives and provides empirical
findings relevant to different occupational settings. It provides
comprehensive research literature, which has been divided
along the following theoretical perspectives: Occupational
Stress and Burnout; Work–Family Conflict and Stress;
Positive Stress Management; and Stress and Spirituality. This
volume will be a resource-book for researchers and
practitioners of management, psychology, sociology, and
behavioral sciences. The prospective reader of human
society and human nature will find this volume to be of
immense utility.
This superb introduction to the field of organizational
psychology and organizational behaviour builds on the
foundation of the highly successful first edition to provide upto-date explanations of all the key topics in a clear, coherent
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and accessible style. The text is supported by numerous
illustrations and examples as well as end-of-chapter
summaries and concluding remarks. Topic sections on key
research studies, as well as applied aspects such as human
resources applications and cross-cultural issues, lead the
reader through the complexities of the theory to its practical
application. The Psychology of Behaviour at Work covers all
major topics in the field, from vocational choice, personality,
attitudes, motivation and stress, to cooperation, learning,
training, group dynamics, decision making and leadership.
Further sections introduce corporate culture and climate, as
well as organisational structure, change and development,
and a final section outlines predictions not only for the future
study of organizational psychology, but of the future of work
itself. As with the first edition, The Psychology of Behaviour at
Work will prove to be an invaluable resource for psychology
students on work and organizational psychology courses,
business students on organizational behaviour courses, and
human resources managers eager to expand their knowledge
of this fascinating field.
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