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Multipliers Revised And Updated How The Best
Leaders Make Everyone Smarter
A revised and updated edition of the acclaimed Wall Street Journal bestseller that explores
why some leaders drain capability and intelligence from their teams while others amplify it to
produce better results. We’ve all had experience with two dramatically different types of
leaders. The first type drains intelligence, energy, and capability from the people around them
and always needs to be the smartest person in the room. These are the idea killers, the energy
sappers, the diminishers of talent and commitment. On the other side of the spectrum are
leaders who use their intelligence to amplify the smarts and capabilities of the people around
them. When these leaders walk into a room, light bulbs go off over people’s heads; ideas flow
and problems get solved. These are the leaders who inspire employees to stretch themselves
to deliver results that surpass expectations. These are the Multipliers. And the world needs
more of them, especially now when leaders are expected to do more with less. In this engaging
and highly practical book, leadership expert Liz Wiseman explores these two leadership styles,
persuasively showing how Multipliers can have a resoundingly positive and profitable effect on
organizations—getting more done with fewer resources, developing and attracting talent, and
cultivating new ideas and energy to drive organizational change and innovation. In analyzing
data from more than 150 leaders, Wiseman has identified five disciplines that distinguish
Multipliers from Diminishers. These five disciplines are not based on innate talent; indeed, they
are skills and practices that everyone can learn to use—even lifelong and recalcitrant
Diminishers. Lively, real-world case studies and practical tips and techniques bring to life each
of these principles, showing you how to become a Multiplier too, whether you are a new or an
experienced manager. This revered classic has been updated with new examples of
Multipliers, as well as two new chapters one on accidental Diminishers, and one on how to
deal with Diminishers. Just imagine what you could accomplish if you could harness all the
energy and intelligence around you. Multipliers will show you how.
Managing Your Scarcest Resources Business leaders know that the key to competitive
success is smart management of scarce resources. That's why companies allocate their
financial capital so carefully. But capital today is cheap and abundant, no longer a source of
advantage. The truly scarce resources now are the time, the talent, and the energy of the
people in your organization--resources that are too often squandered. There's plenty of advice
about how to manage them, but most of it focuses on individual actions. What's really needed
are organizational solutions that can unleash a company's full productive power and enable it
to outpace competitors. Building off of the popular Harvard Business Review article "Your
Scarcest Resource," Michael Mankins and Eric Garton, Bain & Company experts in
organizational design and effectiveness, present new research into how you can liberate
people's time, talent, and energy and unleash your organization's productive power. They
identify the specific causes of organizational drag--the collection of institutional factors that
slow things down, decrease output, and drain people's energy--and then offer a pragmatic
framework for how managers can overcome it. With practical advice for using the framework
and in-depth examples of how the best companies manage their people's time, talent, and
energy with as much discipline as they do their financial capital, this book shows managers
how to create a virtuous circle of high performance.
Buy now to get the main key ideas from Liz Wiseman's Multipliers, Revised and Updated There
is more intelligence inside our organizations than we are using. The way to extract that
intelligence? Become a Multiplier. In Multipliers, Revised and Updated (2017), Liz Wiseman
revisits the game changing concept of Multiplier leadership she first pioneered in 2010. Our
world is evolving at a breakneck pace. To keep up and build the kinds of workplaces where
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people flourish, we need to replace Diminishing leaders with genuine Multipliers who can
inspire collective wisdom and capacity on a large scale. Leading like a Multiplier is a decision
you make on a daily basis, if not every moment. What decisions do you intend to make? What
impact will your decisions have on the people around you? This endeavor is huge, both in
terms of promise and deed, so the best time to get started is right away.
* New York Times and Wall Street Journal bestseller multiple years running * Translated into
20 languages, with more than half a million copies sold worldwide * A Hudson and Indigo Best
Book of the Year * Recommended by Shona Brown, Rachel Hollis, Jeff Kinney, Daniel Pink,
Sheryl Sandberg, and Gretchen Rubin Radical Candor has been embraced around the world
by leaders of every stripe at companies of all sizes. Now a cultural touchstone, the concept has
come to be applied to a wide range of human relationships. The idea is simple: You don't have
to choose between being a pushover and a jerk. Using Radical Candor—avoiding the perils of
Obnoxious Aggression, Manipulative Insincerity, and Ruinous Empathy—you can be kind and
clear at the same time. Kim Scott was a highly successful leader at Google before decamping
to Apple, where she developed and taught a management class. Since the original publication
of Radical Candor in 2017, Scott has earned international fame with her vital approach to
effective leadership and co-founded the Radical Candor executive education company, which
helps companies put the book's philosophy into practice. Radical Candor is about caring
personally and challenging directly, about soliciting criticism to improve your leadership and
also providing guidance that helps others grow. It focuses on praise but doesn't shy away from
criticism—to help you love your work and the people you work with. Radically Candid
relationships with team members enable bosses to fulfill their three core responsibilities: 1.
Create a culture of Compassionate Candor 2. Build a cohesive team 3. Achieve results
collaboratively Required reading for the most successful organizations, Radical Candor has
raised the bar for management practices worldwide.
“This book provides a road map for establishing a high-performance culture and developing a
pipeline of talent. This should be basic reading for all new managers.” —Charles G. Tharp,
executive vice president, HR Policy Association “Gerry Kraines is truly a global thought leader
in the space of change management and aligning strategy.” —Denis Turcotte, managing
partner and COO, Private Equity Group, Brookfield Asset Management, Inc. Management
Productivity Multipliers is your guide to being a better leader and to forging a stronger future in
business. In his work consulting to major corporations for more than thirty years, Gerald
Kraines consistently hears that 60–70 percent of business organizations’ potential
effectiveness goes unrealized. He shares how to engage, align, and develop employees in
order to leverage and encourage optimal performance and long-lasting results. Filled with
useful anecdotes and lively case studies, this book will help you increase your wisdom about
colleagues, direct reports, and others, as well as yourself: Develop powerful, yet
straightforward strategies for leading people more effectively Establish accountability
leadership at every level of the organization that adds value Define and implement managerial
practices that will fully use people’s potential Drive organizational change and create a culture
of adaptive readiness Eliminate managerial abdication, bad hierarchy, and accountability gone
awry in any organization. Business leaders who follow the principles in this book can multiply
their chance of success and win back unrealized potential. Accountability, leadership,
organizational alignment, and human resource systems are the building blocks for creating
productive organizations. Kraines shares clear examples on how to get each of them right and
properly integrated into a cohesive whole.
Do you want more free book summaries like this? Download our app for free at
https://www.QuickRead.com/App and get access to hundreds of free book and audiobook
summaries. Multipliers (2010) invites you to explore the two styles of leadership and question
which one you want to be. Author Liz Wiseman posits that there are two types of leaders:
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Multipliers and Diminishers. Where Multipliers encourage those around them to grow,
Diminishers inhibit growth through setting negative examples and leaching motivation from the
team. Wiseman thus explains how to unpack each leadership style, identify which type of
leader you are, and what steps you can take if you want to become a Multiplier.
BUSINESS STRATEGY. "The 4 Disciplines of Execution "offers the what but also how
effective execution is achieved. They share numerous examples of companies that have done
just that, not once, but over and over again. This is a book that every leader should read!
(Clayton Christensen, Professor, Harvard Business School, and author of "The Innovator s
Dilemma)." Do you remember the last major initiative you watched die in your organization?
Did it go down with a loud crash? Or was it slowly and quietly suffocated by other competing
priorities? By the time it finally disappeared, it s likely no one even noticed. What happened?
The whirlwind of urgent activity required to keep things running day-to-day devoured all the
time and energy you needed to invest in executing your strategy for tomorrow. "The 4
Disciplines of Execution" can change all that forever.
Read this million-copy bestseller for leadership insights about top-down change to improve
productivity in your business starting with the most important person: You. When Captain
Abrashoff took over as commander of USS Benfold, it was like a business that had all the
latest technology but only some of the productivity. Knowing that responsibility for improving
performance rested with him, he realized he had to improve his own leadership skills before he
could improve his ship. Within months, he created a crew of confident and inspired problem-
solvers eager to take the initiative and responsibility for their actions. The slogan on board
became "It's your ship," and Benfold was soon recognized far and wide as a model of naval
efficiency. How did Abrashoff do it? Against the backdrop of today's United States Navy,
Abrashoff shares his secrets of successful management including: See the ship through the
eyes of the crew: By soliciting a sailor's suggestions, Abrashoff drastically reduced tedious
chores that provided little additional value. Communicate, communicate, communicate: The
more Abrashoff communicated the plan, the better the crew's performance. His crew eventually
started calling him "Megaphone Mike," since they heard from him so often. Create discipline by
focusing on purpose: Discipline skyrocketed when Abrashoff's crew believed that what they
were doing was important. Listen aggressively: After learning that many sailors wanted to use
the GI Bill, Abrashoff brought a test official aboard the ship-and held the SATs forty miles off
the Iraqi coast. From achieving amazing cost savings to winning the highest gunnery score in
the Pacific Fleet, Captain Abrashoff's extraordinary campaign sent shock waves through the
U.S. Navy. It can help you change the course of your ship, no matter where your business
battles are fought.
NEW YORK TIMES AND WALL STREET JOURNAL BESTSELLER • Winner of CMI
Management Book of the Year 2019 Based on an in-depth analysis of over 2,600 leaders
drawn from a database of more than 17,000 CEOs and C-suite executives, as well 13,000
hours of interviews, and two decades of experience advising CEOs and executive boards,
Elena L. Botelho and Kim R. Powell overturn the myths about what it takes to get to the top
and succeed. Their groundbreaking research was the featured cover story in the May-June
2017 issue of Harvard Business Review. It reveals the common attributes and counterintuitive
choices that set apart successful CEOs—lessons that we can apply to our own careers. Much of
what we hear about who gets to the top, and how, is wrong. Those who become chief
executives set their sights on the C-suite at an early age. In fact, over 70 percent of the CEOs
didn’t have designs on the corner office until later in their careers. You must graduate from an
elite college. In fact, only 7 percent of CEOs in the dataset are Ivy League graduates--and 8
percent didn't graduate from college at all. To become a CEO you need a flawless résumé.
The reality: 45 percent of CEO candidates had at least one major career blowup. What those
who reach the top do share are four key behaviors that anyone can master: they are decisive;
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they are reliable, delivering what they promised when the promise it, without exception; they
adapt boldly, and they engage with stakeholders without shying away from conflict. Based on
this breakthrough study of the most successful people in business, Botelho and Powell offer
career advice for everyone who aspires to get ahead. Based on research insights illustrated by
real life stories from CEOs and boardrooms, they tell us how to: - Fast-track our career by
deploying the career catapults used by those who get to the top quickly - Overcome the hidden
handicaps to getting the job we want. - Avoid the 5 hazards that most commonly derail those
promoted into a new role. For everyone who aspires to rise up through the organization and
achieve their full potential, The CEO Next Door is an essential guide.
When you become a Multiplier, your whole team succeeds! Why do some leaders double their
team’s effectiveness, while others seem to drain the energy right out of the room? Using
insights gained from more than 100 interviews with school leaders, this book pinpoints the five
disciplines that define how Multipliers bring out the best across their schools. By practicing
these disciplines, you’ll learn how to: Attract top teachers to your school Create an intense
environment that demands people’s best thinking Drive sound decisions by constructing
debate and decision-making forums Give your team a sense of ownership for responsibilities
and results
Multipliers, Revised and UpdatedHow the Best Leaders Make Everyone
SmarterHarperBusiness
Without trust, people and businesses fail. Trusted Leader provides a framework for building
trust so that you and your organizations can perform at your best. “A lack of trust is your
biggest expense,” says Wall Street Journal bestselling author David Horsager. Without trust,
transactions cannot occur. Without trust, influence is destroyed. Without trust, leaders lose
their people. Trust can be either your most vulnerable weakness or your greatest asset.
Horsager introduces readers to his Eight Pillars of Trust through the journey of a senior leader
who thought success was certain. Follow CEO Ethan Parker as he discovers the power of trust
and how to apply it amid the complexities of leadership, change, and culture transformation.
The Eight Pillars of Trust (Clarity, Compassion, Character, Competency, Commitment,
Connection, Contribution, and Consistency) are based on Horsager's original research and
extensive experience working with Fortune 500 companies and top government agencies
around the globe. In addition to the business parable, this book is rich in practical advice for
implementing each of the Eight Pillars. You will learn strategies to increase alignment,
overcome attrition, and get absolutely clear on executing your top priorities. Horsager offers a
road map for how to become the most trusted expert in your industry.
Are you a genius or a genius maker? We've all had experience with two dramatically different
types of leaders. The first type drain intelligence, energy, and capability from the ones around
them and always need to be the smartest ones in the room. These are the idea killers, the
energy sappers, the diminishers of talent and commitment. On the other side of the spectrum
are leaders who use their intelligence to amplify the smarts and capabilities of the people
around them. When these leaders walk into a room, lightbulbs go off over people's heads,
ideas flow, and problems get solved. These are the leaders who inspire employees to stretch
themselves to deliver results that surpass expectations. These are the Multipliers. And the
world needs more of them, especially now, when leaders are expected to do more with less. In
this engaging and highly practical book, leadership expert Liz Wiseman and management
consultant Greg McKeown explore these two leadership styles, persuasively showing how
Multipliers can have a resoundingly positive and profitable effect on organizations—getting more
done with fewer resources, developing and attracting talent, and cultivating new ideas and
energy to drive organizational change and innovation. In analyzing data from more than 150
leaders, Wiseman and McKeown have identified five disciplines that distinguish Multipliers
from Diminishers. These five disciplines are not based on innate talent; indeed, they are skills
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and practices that everyone can learn to use—even lifelong and recalcitrant Diminishers. Lively,
real-world case studies and practical tips and techniques bring to life each of these principles,
showing you how to become a Multiplier too, whether you are a new or an experienced
manager. Just imagine what you could accomplish if you could harness all the energy and
intelligence around you. Multipliers will show you how.
The Multiplier Effect of Inclusion is a process that systemically creates greater problem-solving,
creativity, and innovative ideas resulting in increased market share, process efficiencies, and
business growth. When leaders learn to apply inclusion effectively, organizations will realize
the value of having a diverse and inclusive team that produces innovative products, solutions,
and services. By following the roadmap within this book, you can design a strategic action plan
to build and retain diversity, and cultivate a culture that leverages the Multiplier Effect of
Inclusion.
Leadership is all about leading people. if you can't effectively lead people, you can't be
considered an effective leader. The Force Multiplier is the leadership book for everyone who
wants to maximize their ability to lead people. From the opening chapter, Tony Chatman
provides a fresh approach to the familiar, real world problems facing leaders. This book
provides a practical roadmap to prepare you for the diverse challenges of leading people.
Learn How to: Get the best out of everyone Build trust, loyalty, and respect among your team
Transform adversaries into allies. Whether you're a frontline leader or a member of the C-suite,
leading people is critical to your career success. Drop the "There's no good people out there"
excuse and become The Force Multiplier.
Drawing on ten years of experience working with more than 10,000 executives from companies
around the globe, Nick Craig takes you on a revelatory journey to understand your purpose,
find clarity and focus, and lead with inspiration. When uncovered, purpose becomes our most
fundamental guiding principle. Explaining where true purpose lies and demystifying where it
doesn't, Craig offers the methods through which anyone can find their purpose. He identifies
three pathways that will assess where you are with your purpose and where you should be
going. Illustrated by case studies of leaders from all walks of life and industries, Craig shares
their unique stories to show how top leaders are energized by their purpose, finding in it the
confidence they need to properly evaluate high-stakes decisions and take the optimal action.
The best leaders access their purpose especially when facing the unknown, drawing on the
source of it to energize themselves. Purpose also redefines their relationships to stress,
allowing them to thrive where others just survived, and to postpone momentary, fleeting
rewards in favor of leaving a sustained, meaningful impact. Accessible, methodical, and
eminently practical, Leading from Purpose offers the comprehensive toolbox with which
everyone--whether a c-suite executive of behind-the-scenes office worker--can live out their
purpose and achieve success on their own terms. If you find yourself in an organization that is
struggling to live its purpose, Craig's insights on how to bring your purpose and the
organization's purpose into the same room at the same time is game-changing and will
redefine your life and career.
From the creator of Dilbert and author of Win Bigly, a guide to spotting and avoiding
loserthink: sneaky mental habits trapping victims in their own bubbles of reality. If
you've been on social media lately, or turned on your TV, you may have noticed a lot of
dumb ideas floating around. "We know when history will repeat and when it won't." "We
can tell the difference between evidence and coincidences." "The simplest explanation
is usually true." Wrong, wrong, and dangerous! If we're not careful, loserthink would
have us believe that every Trump supporter is a bigoted racist, addicts should be
responsible for fixing the opioid epidemic, and that your relationship fell apart simply
because you chewed with your mouth open. Even the smartest people can slip into
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loserthink's seductive grasp. This book will teach you how to spot and avoid it--and will
give you scripts to respond when hollow arguments are being brandished against you,
whether by well-intentioned friends, strangers on the internet, or political pundits. You'll
also learn how to spot the underlying causes of loserthink, like the inability to get ego
out of your decisions, thinking with words instead of reasons, failing to imagine
alternative explanations, and making too much of coincidences. Your bubble of reality
doesn't have to be a prison. This book will show you how to break free--and, what's
more, to be among the most perceptive and respected thinkers in every conversation.
Wall Street Journal Bestseller Is it possible to be at your best even when you are
underqualified or doing something for the first time? Is it still possible, even after
decades of experience, to recapture the enthusiasm, curiosity, and fearlessness of
youth to take on new challenges? With the right mindset—with Rookie Smarts—you can.
In a rapidly changing world, experience can be a curse. Careers stall, innovation stops,
and strategies grow stale. Being new, naïve, and even clueless can be an asset. For
today’s knowledge workers, constant learning is more valuable than mastery. In this
essential guide, leadership expert Liz Wiseman explains how to reclaim and cultivate
this curious, flexible, youthful mindset called Rookie Smarts. She argues that the most
successful rookies are hunter-gatherers—alert and seeking, cautious but quick like
firewalkers, and hungry and relentless like pioneers. Most importantly, she identifies a
breed of leaders she refers to as “perpetual rookies.” Despite years of experience, they
retain their rookie smarts, thinking and operating with the mindsets and practices of
these high-performing rookies. Rookie Smarts addresses the questions every
experienced professional faces: “Will my knowledge and skills become obsolete and
irrelevant? Will a young, inexperienced newcomer upend my company or me? How can
I keep up?” The answer is to stay fresh, keep learning, and know when to think like a
rookie. Rookie Smarts isn’t just for professionals seeking personal renewal; it is an
indispensible resource for all leaders who must ensure their workforces remains vital
and competitive.
In many jobs people work their way up through a hierarchy, an experience that
prepares them for managing a team. In some professions, such as law, finance,
accountancy, academia, engineering, education and healthcare, individuals may find
themselves managing a team of equals. This book uses 50 simple lessons to show the
reader in concise, pithy prose how to manage a team of equals with intelligence and
diplomacy. Each lesson features a short introduction and example from the authors'
experience, showing you how skills can be acquired. These are then followed by 6-10
action points to implement immediately. Core leadership skills are reevaluated for the
leader of a smart team. The book teaches you core skills such as decision making and
delegating, but also soft skills such as delivering good and bad news to team members
and how to realise more general aims such as building trust and growing your team.
The authors also offer advice on how to look after yourself as a team leader, how to
build resilience in tough situations, but also how to develop creativity and extend your
skill base so that you are constantly learning.
An authorised reissue of the long out of print classic textbook, Advanced Calculus by
the late Dr Lynn Loomis and Dr Shlomo Sternberg both of Harvard University has been
a revered but hard to find textbook for the advanced calculus course for decades. This
book is based on an honors course in advanced calculus that the authors gave in the
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1960's. The foundational material, presented in the unstarred sections of Chapters 1
through 11, was normally covered, but different applications of this basic material were
stressed from year to year, and the book therefore contains more material than was
covered in any one year. It can accordingly be used (with omissions) as a text for a
year's course in advanced calculus, or as a text for a three-semester introduction to
analysis. The prerequisites are a good grounding in the calculus of one variable from a
mathematically rigorous point of view, together with some acquaintance with linear
algebra. The reader should be familiar with limit and continuity type arguments and
have a certain amount of mathematical sophistication. As possible introductory texts,
we mention Differential and Integral Calculus by R Courant, Calculus by T Apostol,
Calculus by M Spivak, and Pure Mathematics by G Hardy. The reader should also have
some experience with partial derivatives. In overall plan the book divides roughly into a
first half which develops the calculus (principally the differential calculus) in the setting
of normed vector spaces, and a second half which deals with the calculus of
differentiable manifolds.
Journeys of the World is proud to present its collection of beautiful Travel Photography
books, with its first publication: "Journeys of Cinque Terre". This book features a wide
variety of photography from all 5 villages, which make up this world renowned and
protected area in North Western Italy (Cinque Terre). Regardless of how many
countries you plan on visiting or have visited, it's very likely that you will encounter the
vast majority of what is featured in our publication when visiting Cinque Terre. In
Journeys of Cinque Terre, the photos were taken on the spot, with no prior
arrangements and on the "go". Unlike many other publications, we don't stage or make
prior arrangements for our photography. Our product also contains over 90% of
photography. This is truly what makes this an exciting item. Journeys of Cinque Terre,
along with all other products to come out, has been set up to promote the beauty of its
chosen location. This item wants to promote the visual history of Cinque Terre, for both
Esthetic and Educational purposes. We guarantee that our publication will satisfy any of
your curiosities, through the magic of our lenses. For more info, also check out
www.journeysoftheworld.com
Managing is hard. Managing for the first time is even harder. A new start-up comes on
the scene filled with a team of talented people. The start-up grows, the team expands,
and those early joiners all of a sudden are responsible for leading a team. Just a few
years prior, these folks were barely able to figure out their own roles in their crazy, ever-
changing company. Now, as managers, they are expected—often without any direction
or role models—to know how to develop, coach, structure projects, review, and set
expectations for a whole bunch of new, incredible people. First-timers want to quickly
learn what it takes to be a successful manager—like they learned how to code, how to
design, how to sell—and put those learnings into practice. But what does it mean to
manage, and how do you teach someone to be a good manager? Enter Rachel
Pacheco, an expert at helping start-ups solve their management and culture
challenges. Pacheco, a former chief people officer and founding team executive at
multiple start-ups, conducts research on management and works with CEOs and their
managers to build the skills necessary to navigate a rapidly scaling organization. In
Bringing Up the Boss: Practical Lessons for New Managers, Pacheco shares these
skills, along with cutting-edge research, data, anecdotes, how-to exercises, and more,
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to help overwhelmed employees become expert managers.
Planting a church is one of the most exciting adventures you’ll ever embark on. It’s
also one of the hardest. It requires initiative, leadership, strategy, systems, and a lot of
prayer. In this second edition of Planting Missional Churches, not only will you find a
completely redesigned book with new content in every single chapter, but you will also
find several new chapters on topics such as church multiplication, residencies, multi-
ethnic ministry, multisite, denominations and networks, and spiritual leadership. So if
you’re planting a church, be prepared. Use this book as a guide to build the needed
ministry areas so that you can multiply over and over again. For additional resources
visit www.newchurches.com/PMC.
In this expanded 20th Anniversary Edition of the book that started a business
revolution, a successful businessman shares his philosophy of management that puts
the concerns of the employees first and creates a company that will provide people with
lifelong livelihood. Original. 50,000 first printing.
Your midlife doesn't have to be a crisis. In fact, the second half of your life can be better than
the first. Bob Buford's bestseller shows you how. What do you want to do with the rest of your
life? In Halftime, Buford provides the encouragement and insight to propel your life on a new
course to true significance--and the best years of your life. Buford focuses on this important
time of transition to the second half of your life, leading you to . . . Take stock of your
successes and accomplishments thus far Redefine significance and what it means to you
Identify your personal goals Develop a mission for serving God in the second half of your life
And more This updated and expanded 20th Anniversary edition also includes new questions
for reflection or discussion at the end of each chapter, brand new "halftime" stories of men and
women enjoying a second half of significance, specific halftime assignments to guide readers
into their second-half mission, and more.
***A WALL STREET JOURNAL BESTSELLER*** From the organizational experts at
FranklinCovey, an essential guide to becoming the great manager every team deserves. A
practical must-read, FranklinCovey’s Everyone Deserves a Great Manager is the essential
guide for the millions of people all over the world making the challenging and rewarding leap to
manager. Based on nearly a decade of research on what makes managers successful—and
includes new ways of thinking, tips and techniques—this volume has been field-tested with
hundreds of thousands of managers all over the world. Organized under four main roles every
manager is expected to fill, Everyone Deserves a Great Manager focuses on how to lead
yourself, people, teams, and change. Readers can start anywhere and go everywhere with this
guide—depending on their current problem or time constraint. They can pick up a helpful tip in
ten minutes or glean an entire skillset with deeper reading. The goal is for the busy manager to
know what to do and how to do it without interrupting their regular workflow. Each role
highlights the current, authentic problems managers face and briefly explores the limiting
mindsets or common mistakes that led to those problems. With skill-based chapters that cover
managerial skills like one-on-ones, giving feedback, delegating, hiring, building team culture,
and leading remote teams, the book also includes more than thirty unique tools, such as a prep
worksheets and a list of behavioral questions for your next interview. An approachable,
engaging style using real-world stories, Everyone Deserves a Great Manager provides the
blueprint for becoming the great manager every team deserves.
“A timely and smart discussion of how different cities and regions have made a changing
economy work for them – and how policymakers can learn from that to lift the circumstances of
working Americans everywhere.”—Barack Obama We’re used to thinking of the United States
in opposing terms: red versus blue, haves versus have-nots. But today there are three
Americas. At one extreme are the brain hubs—cities like San Francisco, Boston, and
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Durham—with workers who are among the most productive, creative, and best paid on the
planet. At the other extreme are former manufacturing capitals, which are rapidly losing jobs
and residents. The rest of America could go either way. For the past thirty years, the three
Americas have been growing apart at an accelerating rate. This divergence is one the most
important developments in the history of the United States and is reshaping the very fabric of
our society, affecting all aspects of our lives, from health and education to family stability and
political engagement. But the winners and losers aren’t necessarily who you’d expect. Enrico
Moretti’s groundbreaking research shows that you don’t have to be a scientist or an engineer
to thrive in one of the brain hubs. Carpenters, taxi-drivers, teachers, nurses, and other local
service jobs are created at a ratio of five-to-one in the brain hubs, raising salaries and standard
of living for all. Dealing with this split—supporting growth in the hubs while arresting the decline
elsewhere—is the challenge of the century, and The New Geography of Jobs lights the way.
Many claims are made about how certain tools, technologies, and practices improve software
development. But which claims are verifiable, and which are merely wishful thinking? In this
book, leading thinkers such as Steve McConnell, Barry Boehm, and Barbara Kitchenham offer
essays that uncover the truth and unmask myths commonly held among the software
development community. Their insights may surprise you. Are some programmers really ten
times more productive than others? Does writing tests first help you develop better code
faster? Can code metrics predict the number of bugs in a piece of software? Do design
patterns actually make better software? What effect does personality have on pair
programming? What matters more: how far apart people are geographically, or how far apart
they are in the org chart? Contributors include: Jorge Aranda Tom Ball Victor R. Basili Andrew
Begel Christian Bird Barry Boehm Marcelo Cataldo Steven Clarke Jason Cohen Robert DeLine
Madeline Diep Hakan Erdogmus Michael Godfrey Mark Guzdial Jo E. Hannay Ahmed E.
Hassan Israel Herraiz Kim Sebastian Herzig Cory Kapser Barbara Kitchenham Andrew Ko
Lucas Layman Steve McConnell Tim Menzies Gail Murphy Nachi Nagappan Thomas J.
Ostrand Dewayne Perry Marian Petre Lutz Prechelt Rahul Premraj Forrest Shull Beth Simon
Diomidis Spinellis Neil Thomas Walter Tichy Burak Turhan Elaine J. Weyuker Michele A.
Whitecraft Laurie Williams Wendy M. Williams Andreas Zeller Thomas Zimmermann
This amazing book will take you into the heart of the Thinking Environment. It will touch you
with stories, inspire you with results, excite you with practice. If you long for leadership you
trust, meetings you love, relationships you cherish, community which works or the life you
really want, More Time To Think can lead you there.
An intimate look at the founding father of the modern leadership movement Warren Bennis is
an acclaimed American scholar, successful organizational consultant and author, and an
expert in the field of leadership. His much awaited memoir is filled with insights about the
successes and failures from his long and storied life and career. Bennis' life and career have
traversed eight decades of first-hand experience with tumultuous episodes of recent history-
from Jewish child in a gentile town in the 30's, a young army recruit in the Battle of the Bulge to
a college student in the one of the first progressive precursors to the civil rights movement to a
patient undergoing daily psychoanalysis for five years, and later a university provost during the
Vietnam protests. Reveals the triumphs and struggles of the man who is considered the
pioneer in the contemporary field of leadership studies Bennis is the author of 27 books
including the bestseller On Becoming a Leader This is first book to examine the extraordinary
life of Warren Bennis by the man himself.
Advocates that employees should focus their attention on what the author defines as the key
drivers of cash, profit, assets, growth, and people to evaluate the viability of their organization
and their prospects for advancement.
You are just one small step away from the life you know you deserve. It's time to leverage your
life. Life Leverage means taking control of your life, easily balancing your work and free time,
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making the most money with the minimum time input & wastage, and living a happier and more
successful life. Using Rob Moore's remarkable Life Leverage model, you'll quickly banish &
outsource all your confusion, frustration and stress & live your ideal, globally mobile life, doing
more of what you love on your own terms. Learn how to: - Live a life of clarity & purpose,
merging your passion & profession - Make money & make a difference, banishing work
unhappiness - Use the fast-start wealth strategies of the new tech-rich - Maximise the time you
have; don't waste a moment by outsourcing everything - Leverage all the things in your life that
don't make you feel alive 'This book shows you how to get more done, faster and easier than
you ever thought possible. A great book that will change your life'. Brian Tracy, bestselling
author of Eat That Frog
“This inspiring book belongs on the desk of every CEO and politician. With eye-opening case
studies and recommended behaviors in every chapter, it's an indispensable user guide for
servant leaders.” —Ken Blanchard, coauthor of The New One Minute Manager and coeditor of
Servant Leadership in Action On the most fundamental level, leaders must bring divergent
groups together and forge a consensus on a path forward. But what makes that possible?
Humility—a deep regard for the dignity of others—is the key, says distinguished leadership
educator Marilyn Gist. Leadership is a relationship, and humility is the foundation for all healthy
relationships. Leader humility can increase engagement and retention. It inspires and
motivates. Gist offers a model of leader humility derived from three questions people ask of
their leaders: Who are you? Where are we going? Do you see me? She explores each of these
questions in depth, as well as the six key qualities of leader humility: a balanced ego, integrity,
a compelling vision, ethical strategies, generous inclusion, and a developmental focus. Much of
this book is based on Gist's interviews with a dozen distinguished leaders of organizations
such as the Mayo Clinic, Costco, REI, Alaska Airlines, Starbucks, and others. And the foreword
and a guest chapter are written by Alan Mulally, the legendary leader who brought Ford back
from the brink of bankruptcy after the 2008 financial collapse and whose work is an exemplar
of leader humility.
"Features powerful stories for 21 of the toughest challenges businesspeople face"--Jacket.
"Joyce Roché rose from humble circumstances to earn an Ivy League MBA and eventually
become the first African-American vice president of Avon. She was later president of a leading
hair care company and CEO of the nationally prominent nonprofit Girls Inc. But she never felt
she deserved her success. In fact, the phrase “the empress has no clothes” kept running
through her head. She was nothing like the emperor in the Hans Christian Andersen story --
she was certainly not a fraud. And yet that’s how she’d always felt. Roché discovered there
was a name for this: the impostor syndrome. In this deeply personal memoir she shares her
lifelong struggle with the imposter syndrome and offers advice and coping strategies based on
her own experiences and those of other high-achieving leaders who have suffered from
it."--Publisher website.
The revolutionary book that teaches you how to use the cutting edge of human psychology to
build high performing workplace cultures. Too often, great cultures feel like magic. While most
leaders believe culture is critical to success, few know how to build one, or sustain it over time.
What if you knew the science behind the magic—a science so predictive and powerful that you
could transform your organization? What if you could use cutting edge psychology to unlock
people’s innate desire to innovate, experiment, and adapt? In Primed to Perform, Neel Doshi
and Lindsay McGregor show you how to do just that. The result: higher sales, more loyal
customers, and more passionate employees. Primed to Perform explains the counter-intuitive
science behind great cultures, building on over a century of academic thinking. It shares the
simple, highly predictive new measurement tool—the Total Motivation (ToMo) Factor—that
enables you to measure the strength of your culture, and track improvements over time. It
explores the authors’ original research into how Total Motivation leads to higher performance
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in iconic companies, from Apple to Starbucks to Southwest Airlines. Most importantly, it
teaches you to build great cultures, using a systematic and sustainable approach. High
performing cultures cant be left to chance. Organizations must create systems that shape and
maintain them. Whether you’re a five-person team or a startup, a school, a nonprofit or a
mega-institution, Primed to Perform shows you how.
“Age-old wisdom presented in a practical, easy to understand manner that can be utilized by
everyone.” —Bernie Siegel, M. D., author of Love, Medicine & Miracles Newly revised and
updated to address the increased stress of our modern times, Slowing Down to the Speed of
Life by bestselling author Richard Carlson (Don’t Sweat the Small Stuff…and It’s All Small
Stuff and Don’t Get Scrooged) and Joseph Bailey is the classic guide to creating a more
peaceful, simpler life from the inside out. With practical and easy exercises to help you slow
down your mind and focus on the present moment, Slowing Down to the Speed of Life, in the
words of Dan Millman, bestselling author of Way of the Peaceful Warrior, is “a life-enhancing
book with insightful principles for peaceful and productive living at work and at home.”
The Art of the Possible Create an Organization with No Limitations offers instructive insight into
what works in business, revealing how a few simple tenets can build long-standing excellence
and success. An easy-to-use integrated leadership and management guide, this book revolves
around the fact that strong, effective leadership is a requirement for any company hoping to
become--or remain--relevant and competitive in the twenty-first century's fast-paced business
environment. Author Daniel M. Jacobs is one of the nation's leading authorities on public
contracting, a position that comes with a considerable wealth of knowledge. In The Art of the
Possible, he distills decades of front-line experience from the corporate world into seven
chapters. Each explores one of seven practical and proven best practices: get focused,
surround yourself with talent, think strategically, forge a high-performance team, manage the
fundamentals, maintain discipline, and communicate. Packed with useful guidelines, checklists,
and self-assessment tools, the primary objective of this straightforward book is to move the
reader to action and to create an organization where things get done. Jacobs includes plenty of
real-world examples and success stories, and his determined focus on the positive
underscores the importance of hard work and commitment to the improvement of management
performance. His seven best practices can be applied across a broad spectrum of businesses,
from private industry and government agencies to non-profits and civic organizations, making
The Art of the Possible: Create an Organization with No Limitations an indispensable resource
for today's developing leaders. Hailed by business leaders as "the kind of book that you really
use to solve real problems and achieve real and lasting success" and "a relentless course for
success using a step-by-step, straightforward, no-nonsense approach for the creation of an
organization with no limits," this concise how-to is a must-read for anyone facing the unique
challenges of today's economy.
NEW YORK TIMES BESTSELLER WASHINGTON POST BESTSELLER Winner of the
getAbstract 17th International Book Award "The Seventh Sense is a concept every
businessman, diplomat, or student should aspire to master--a powerful idea, backed by stories
and figures that will be impossible to forget." -- Walter Isaacson, author of Steve Jobs and
Leonardo da Vinci Endless terror. Refugee waves. An unfixable global economy. Surprising
election results. New billion-dollar fortunes. Miracle medical advances. What if they were all
connected? What if you could understand why? The Seventh Sense is the story of what all of
today's successful figures see and feel: the forces that are invisible to most of us but explain
everything from explosive technological change to uneasy political ripples. The secret to power
now is understanding our new age of networks. Not merely the Internet, but also webs of trade,
finance, and even DNA. Based on his years of advising generals, CEOs, and politicians, Ramo
takes us into the opaque heart of our world's rapidly connected systems and teaches us what
the losers are not yet seeing--and what the victors of this age already know.
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Wall Street Journal Bestseller A thought-provoking, accessible, and essential exploration of
why some leaders (“Diminishers”) drain capability and intelligence from their teams, while
others (“Multipliers”) amplify it to produce better results. Including a foreword by Stephen R.
Covey, as well the five key disciplines that turn smart leaders into genius makers, Multipliers is
a must-read for everyone from first-time managers to world leaders.
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