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Sidestep VoIP Catastrophe the Foolproof Hacking Exposed Way "This book illuminates how
remote users can probe, sniff, and modify your phones, phone switches, and networks that
offer VoIP services. Most importantly, the authors offer solutions to mitigate the risk of
deploying VoIP technologies." --Ron Gula, CTO of Tenable Network Security Block debilitating
VoIP attacks by learning how to look at your network and devices through the eyes of the
malicious intruder. Hacking Exposed VoIP shows you, step-by-step, how online criminals
perform reconnaissance, gain access, steal data, and penetrate vulnerable systems. All
hardware-specific and network-centered security issues are covered alongside detailed
countermeasures, in-depth examples, and hands-on implementation techniques. Inside, you'll
learn how to defend against the latest DoS, man-in-the-middle, call flooding, eavesdropping,
VoIP fuzzing, signaling and audio manipulation, Voice SPAM/SPIT, and voice phishing attacks.
Find out how hackers footprint, scan, enumerate, and pilfer VoIP networks and hardware
Fortify Cisco, Avaya, and Asterisk systems Prevent DNS poisoning, DHCP exhaustion, and
ARP table manipulation Thwart number harvesting, call pattern tracking, and conversation
eavesdropping Measure and maintain VoIP network quality of service and VoIP conversation
quality Stop DoS and packet flood-based attacks from disrupting SIP proxies and phones
Counter REGISTER hijacking, INVITE flooding, and BYE call teardown attacks Avoid
insertion/mixing of malicious audio Learn about voice SPAM/SPIT and how to prevent it
Defend against voice phishing and identity theft scams
Understanding Voice Over IP Technology, International Edition provides students with the indepth knowledge of Voice over IP and the TCP/IP protocol that it is based on. Voice over IP
technology, or making telephone calls over data networks such as the Internet, has now
reached the tipping point, and is expected to eventually become the standard telephone
technology. Understanding Voice Over IP Technology provides the integral information needed
by Information Technology personnel, as well as management to do their job effectively or plan
for future implementations of Voice over IP. For ease of reading, the text is divided into three
sections; Voice over IP Overview, TCP/IP the Platform for VOIP, and Voice over IP Technical
Details. The sections cover the basics and technical elements necessary, as well as provide
review resources for students. To reinforce learning, Understanding Voice Over IP Technology
also provides hands-on labs that have been designed to accommodate both classroom and at
home self-study. The software used in the labs is freely available for downloading from the
Internet.
"Advice from a Call Center Geek: Rethinking Call Center Operations is a field manual for the
21st century contact center. Practical, poignant, and funny, Tom dishes out amazing real-world
advice that has made his organization successful. From culture to education to incentives, Tom
addresses the key areas to make your contact center world-class!"Paul HerdmanHead of
Customer ExperienceNICE inContactAdvice From a Call Center Geek takes a look at a new
way of running today's high end contact center. Tom Laird, the CEO of award winning Expivia
Interaction Marketing, 600 seat BPO call center guides you through the process of developing
a world class operation.This book will take you through the process of evaluating and changing
your call center's culture, how to look beyond a resume to hire the "right" associates and show
you how to educate for quality while maintaining high level management. Advice from a Call
Center Geek will make you rethink how the call center manager of today should be looking at
running their call center.
The bestselling guide to Exchange Server, fully updated forthe newest version Microsoft
Exchange Server 2013 is touted as a solution forlowering the total cost of ownership, whether
deployed on-premisesor in the cloud. Like the earlier editions, this comprehensiveguide covers
every aspect of installing, configuring, and managingthis multifaceted collaboration system. It
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offers Windows systemsadministrators and consultants a complete tutorial and reference,ideal
for anyone installing Exchange Server for the first time orthose migrating from an earlier
Exchange Server version. Microsoft Exchange Server 2013 is a messaging system thatallows
for access to e-mail, voicemail, and calendars from avariety of devices and any location,
making it ideal for theenterprise With more than 21,000 copies of earlier editions sold,
thiscomprehensive guide offers systems administrators and consultantsboth a tutorial and a
reference guide for installing and managingExchange Server 2013 A team of Microsoft
Certified Masters walks you step by stepthrough planning and design, installation,
administration andmanagement, maintenance, and more Mastering Microsoft Exchange Server
2013 is the completereference for planning, installing, and maintaining the mostpopular e-mail
server product available.
Java Programming: A Comprehensive Introduction is designed for an introductory
programming course using Java. This text takes a logical approach to the presentation of core
topics, moving step-by-step from the basics to more advanced material, with objects being
introduced at the appropriate time. The book is divided into three parts: Part One covers the
elements of the Java language and the fundamentals of programming. An introduction to
object-oriented design is also included. Part Two introduces GUI (Graphical User Interface)
programming using Swing. Part Three explores key aspects of Java's API (Application
Programming Interface) library, including the Collections Framework and the concurrency API.
Herb Schildt has written many successful programming books in Java, C++, C, and C#. His
books have sold more than three million copies. Dale Skrien is a professor at Colby College
with degrees from the University of Illinois-Champaign, the University of Washington, and St.
Olaf College. He's also authored two books and is very active in SIGCSE.
Design a complete Voice over IP (VoIP) or traditional PBX system with Asterisk, even if you
have only basic telecommunications knowledge. This bestselling guide makes it easy, with a
detailed roadmap that shows you how to install and configure this open source software,
whether you’re upgrading your existing phone system or starting from scratch. Ideal for Linux
administrators, developers, and power users, this updated edition shows you how to write a
basic dialplan step-by-step, and brings you up to speed on the features in Asterisk 11, the
latest long-term support release from Digium. You’ll quickly gain working knowledge to build a
simple yet inclusive system. Integrate Asterisk with analog, VoIP, and digital telephony
systems Build an interactive dialplan, using best practices for more advanced features Delve
into voicemail options, such as storing messages in a database Connect to external services
including Google Talk, XMPP, and calendars Incorporate Asterisk features and functions into a
relational database to facilitate information sharing Learn how to use Asterisk’s security, call
routing, and faxing features Monitor and control your system with the Asterisk Manager
Interface (AMI) Plan for expansion by learning tools for building distributed systems
More and more businesses today have their receive phone service through Internet instead of
local phone company lines. Many businesses are also using their internal local and wide-area
network infrastructure to replace legacy enterprise telephone networks. This migration to a
single network carrying voice and data is called convergence, and it's revolutionizing the world
of telecommunications by slashing costs and empowering users. The technology of families
driving this convergence is called VoIP, or Voice over IP. VoIP has advanced Internet-based
telephony to a viable solution, piquing the interest of companies small and large. The primary
reason for migrating to VoIP is cost, as it equalizes the costs of long distance calls, local calls,
and e-mails to fractions of a penny per use. But the real enterprise turn-on is how VoIP
empowersbusinesses to mold and customize telecom and datacom solutions using a single,
cohesive networking platform. These business drivers are so compelling that legacy telephony
is going the way of the dinosaur, yielding to Voice over IP as the dominant enterprise
communications paradigm. Developed from real-world experience by a senior developer,
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O'Reilly's Switching to VoIP provides solutions for the most common VoIP migration
challenges. So if you're a network professional who is migrating from a traditional telephony
system to a modern, feature-rich network, this book is a must-have. You'lldiscover the
strengths and weaknesses of circuit-switched and packet-switched networks, how VoIP
systems impact network infrastructure, as well as solutions for common challenges involved
with IP voice migrations. Among the challenges discussed and projects presented: building a
softPBX configuring IP phones ensuring quality of service scalability standards-compliance
topological considerations coordinating a complete system ?switchover? migrating applications
like voicemail and directoryservices retro-interfacing to traditional telephony supporting mobile
users security and survivability dealing with the challenges of NAT To help you grasp the core
principles at work, Switching to VoIP uses a combination of strategy and hands-on "how-to"
that introduce VoIP routers and media gateways, various makes of IP telephone equipment,
legacy analog phones, IPTables and Linux firewalls, and the Asterisk open source PBX
software by Digium.You'll learn how to build an IP-based or legacy-compatible phone system
and voicemail system complete with e-mail integration while becoming familiar with VoIP
protocols and devices. Switching to VoIP remains vendor-neutral and advocates standards, not
brands. Some of the standards explored include: SIP H.323, SCCP, and IAX Voice codecs
802.3af Type of Service, IP precedence, DiffServ, and RSVP 802.1a/b/g WLAN If VoIP has
your attention, like so many others, then Switching to VoIP will help you build your own system,
install it, and begin making calls. It's the only thing left between you and a modern telecom
network.
The controversial chronicle of a motel owner who secretly studied the sex lives of his guests by
the renowned journalist and author of Thy Neighbor’s Wife. On January 7, 1980, in the run-up
to the publication of his landmark bestseller Thy Neighbor’s Wife, Gay Talese received an
anonymous letter from a man in Colorado. “Since learning of your long-awaited study of coastto-coast sex in America,” the letter began, “I feel I have important information that I could
contribute to its contents or to contents of a future book.” The man—Gerald Foos—hen divulged
an astonishing secret: he had bought a motel outside Denver for the express purpose of
satisfying his voyeuristic desires. Underneath its peaked roof, he had built an “observation
platform” through which he could peer down on his unwitting guests. Over the years, Foos
sent Talese hundreds of pages of notes on his guests, work that Foos believed made him a
pioneering researcher into American society and sexuality. Through his Voyeur’s motel, he
witnessed and recorded the harsh effects of the war in Vietnam, the upheaval in gender roles,
the decline of segregation, and much more. In The Voyeur’s Motel. “the reader observes
Talese observing Foos observing his guests.” An extraordinary work of narrative journalism, it
is at once an examination of one unsettling man and a portrait of the secret life of the American
heartland over the latter half of the twentieth century (Daily Mail, UK). “This is a weird book
about weird people doing weird things, and I wouldn’t have put it down if the house were on
fire.” —John Greenya, Washington Times
Position yourself at the forefront of audio and broadcast studio technology by learning audio
over IP. You will gain knowledge of IP network engineering as it applies to audio applications,
and then progress to a full understanding of how equipment built on Ethernet and Internet
Protocol are used in today's audio production and broadcast facilities for the transporting,
mixing and processing of pro-quality audio. A chapter on integrating Voice-over IP telephony
(VoIP) to pro-audio and broadcast facilities is also included. Using the popular Livewire
technology, you will learn how to design, construct, configure and troubleshoot an AoIP
system, including how to interface with PCs, VoIP telephone PBXs, IP codecs, and the
Internet. See how AoIP systems work in practice, and discover their distinct advantages over
older audio infrastructures. With its complete introduction to AoIP technology in a fun, highly
readable style, this book is essential for audio professionals who want to broaden their
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knowledge of IP-based studio systems--or for IT experts who need to understand AoIP
applications.
There has never been a Call Center Guide like this. It contains 111 answers, much more than
you can imagine; comprehensive answers and extensive details and references, with insights
that have never before been offered in print. Get the information you need--fast This allembracing guide offers a thorough view of key knowledge and detailed insight. This Guide
introduces what you want to know about Call Center. A quick look inside of some of the
subjects covered: Arena (software) Uptake, Mitel - Product lineup, Technical support
Outsourcing technical support, Voicemail - Voicemail features, QVC - QVC US, Virtual queue FIFOFirst In, First Out Queuing vs. Scheduled Queuing, KPN - International, Text mining Commercial, Agent-assisted Automation - Types of agent-assisted automation, Apple, Inc Corporate culture, Data mining Business, United Steelworkers, Mobile security - Viruses and
Trojans, Call centre - Dynamics, Global sourcing, Third-party logistics - On-demand
transportation, Offshoring - Frequently used terms, Risk management - Risk reduction, MSN International services, Virtual queue - Impact, 300-page iPhone bill - Industry, Lenovo Corporate affairs, Mobile security - Viruses and Trojans, Payment Card Industry Data Security
Standard - PCI compliance in call centers, HP Enterprise Services - Services, Bombay Calling,
Operator messaging - Difference between full Answering Service, Call center industry in the
Philippines - Number of centers, Elastix - Call center module, Technical support Tier/Level 1
(T1/L1), Bombay Calling - Synopsis, Skills based routing, San Antonio - Economy, Call center
industry in the Philippines - Recruitment and training process, QVC - QVC UK, Interactive
Voice Response - History, A. Aneesh, Elastix - Features, and much more...

From fundamental physics concepts to the World Wide Web, the Telecommunications
Illustrated Dictionary, Second Edition describes protocols, computer and telephone
devices, basic security concepts, and Internet-related legislation, along with capsule
biographies of the pioneering inventors who developed the technologies that changed
our world. The new edition offers even more than the acclaimed and bestselling first
edition, including: Thousands of new definitions and existing definitions updated and
expanded Expanded coverage, from telegraph and radio technologies to modern
wireline and mobile telephones, optical technologies, PDAs, and GPS-equipped
devices More than 100 new charts and illustrations Expanded appendices with
categorized RFC listings Categorized charts of ITU-T Series Recommendations that
facilitate online lookups Hundreds of Web URLs and descriptions for major national and
international standards and trade organizations Clear, comprehensive, and current, the
Telecommunications Illustrated Dictionary, Second Edition is your key to understanding
a rapidly evolving field that, perhaps more than any other, shapes the way we live.
Provides information on Asterisk, an open source telephony application.
Each section consists of thought pieces and interviews by some of the leaders who are
successfully navigating the contemporary difficult and changing market environment.
Just like Mark Twain's Tom Sawyer and Huckleberry Finn, this novel about life "back in
the day" for an imaginative farm boy is an endearing, timeless coming-of-age adventure
that is sure to become a classic.Through Teddy's eyes and heart, the idyllic farm life
viewed in magazines and on TV appears to be out of reach. For Teddy, life looks so
much better over the fence or down the road. He experiences his young life filled with
disappointments, bullies, broken dreams, fear, strained relationships, and even death.
In spite of it all, Teddy never quits believing in his dream of the way life can be. What
keeps his dream alive? Why does Teddy run in the deep darkness of a cow pasture?
What causes his cascade of confusing emotions? How do the eyes of Teddy's heart
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enable him to come through a transformation?Readers, young and older, will find some
of themselves in Teddy's story-in his everyday struggles, wonderings, and moments of
joy. One only has to read with the eyes of the heart and have the courage and hope to
become a more complete self. In the transformation, there is always a blessing.
A new, exciting approach to IP-PBX. PBX is a configuration that joins phone additions
of a corporation to external common phone net-work as well like to portable networks.
An IP (Internet Protocol) PBX (Private fork exchange) is a PBX that delivers acoustic,
audiovisual, and immediate electronic communication information exchange via the
TCP/IP procedure pile for its interior net-work and interconnects its interior net-work
with the Public Switched Telephone Network (PSTN) for telecom information exchange.
There has never been a IP-PBX Guide like this. It contains 26 answers, much more
than you can imagine; comprehensive answers and extensive details and references,
with insights that have never before been offered in print. Get the information you
need--fast! This all-embracing guide offers a thorough view of key knowledge and
detailed insight. This Guide introduces what you want to know about IP-PBX. A quick
look inside of some of the subjects covered: List of Microsoft - Nortel (ICA) Products Joint solutions, Snom - Phone features, Voicemail - Unified messaging with VoIP,
Private branch exchange - IP-PBX, SIP Trunking, Mitel - Product lineup, SIP Trunking Architecture, Commercial products based on Red Hat Enterprise Linux - Examples, ITU
G.992.5 - Canada, Call Manager - Cisco Unified Communications Manager Express,
E911 - VoIP enhanced 911, AT&T Enterprise SIP Trunking Services, TalkSwitch, Voicemail - Unified messaging with VoIP, Voice Messaging - Unified messaging with VoIP, IP
PBX, PABX - Current trends, Off-premise extension, IBM Lotus Sametime - Features,
Centrex - Phasing out, Versit Consortium - Computer Telephony Integration, IBM Lotus
Sametime Gateway - Features, National Institute of Aeronautics and Space - LAPAN
Library, Private branch exchange - Current trends, PABX - History, and much more...
For graduate and executive level MIS students, and practicing IS managers. A thorough and
practical guide to IT management practices and issues. Managing Information Technology
provides comprehensive coverage of IS management practices and technology trends for
advanced students and managers. Through an approach that offers up-to-date chapter content
and full-length case studies, this text presents a unique set of materials that educators can
customize to their students’ needs. The sixth edition has been thoroughly updated and
streamlined to reflect current IS practices.
One problem with helicoptering is that there are virtually no flying clubs, at least of the sort that
exist for fixed wing, so pilots get very little chance to swap stories, unless they meet in a
muddy field somewhere, waiting for their passengers. As a result, the same mistakes are being
made and the same lessons learnt separately instead of being shared - it's comforting
sometimes to know that you're not the only one to inflate the floats by accident! Even when you
do get into a school, there are still a couple of things they don't teach you, namely that aviation
runs on paperwork, and how to get a job, including interview techniques, etc - flying the aircraft
is actually less than a third of the job. Another is that nobody really tells you anything, either
about the job you have to do (from the customer) or how to do it (the company) - you will
always be up against the other guy who managed to do it last week! Sure, there will be
training, but, even in the best companies, this will be relatively minimal. This book is an attempt
to correct the above situations by gathering together as much information as possible for
helicopter pilots, old and new, professional and otherwise, in an attempt to explain the why, so
the how will become easier (you will be so much more useful if you know what the customer is
trying to achieve). In short, this is all the stuff nobody taught me - every tip and trick I have
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learnt has been included.
This book helps people find sensitive information on the Web. Google is one of the 5 most
popular sites on the internet with more than 380 million unique users per month
(Nielsen/NetRatings 8/05). But, Google’s search capabilities are so powerful, they sometimes
discover content that no one ever intended to be publicly available on the Web including: social
security numbers, credit card numbers, trade secrets, and federally classified documents.
Google Hacking for Penetration Testers Volume 2 shows the art of manipulating Google used
by security professionals and system administrators to find this sensitive information and “selfpolice their own organizations. Readers will learn how Google Maps and Google Earth provide
pinpoint military accuracy, see how bad guys can manipulate Google to create super worms,
and see how they can "mash up" Google with MySpace, LinkedIn, and more for passive
reconaissance. • Learn Google Searching Basics Explore Google’s Web-based Interface,
build Google queries, and work with Google URLs. • Use Advanced Operators to Perform
Advanced Queries Combine advanced operators and learn about colliding operators and bad
search-fu. • Learn the Ways of the Google Hacker See how to use caches for anonymity and
review directory listings and traversal techniques. • Review Document Grinding and Database
Digging See the ways to use Google to locate documents and then search within the
documents to locate information. • Understand Google’s Part in an Information Collection
Framework Learn the principles of automating searches and the applications of data mining. •
Locate Exploits and Finding Targets Locate exploit code and then vulnerable targets. • See
Ten Simple Security Searches Learn a few searches that give good results just about every
time and are good for a security assessment. • Track Down Web Servers Locate and profile
web servers, login portals, network hardware and utilities. • See How Bad Guys Troll for Data
Find ways to search for usernames, passwords, credit card numbers, social security numbers,
and other juicy information. • Hack Google Services Learn more about the AJAX Search API,
Calendar, Blogger, Blog Search, and more.
Cisco Unity Connection The comprehensive guide to Cisco Unity Connection voice messaging
system design, implementation, and troubleshooting David Schulz Cisco Unity Connection
presents all the concepts and techniques you need to successfully plan, design, implement,
and maintain Cisco Unity Connection voice messaging systems. For every stage of the system
lifecycle, enterprise voice expert David Schulz offers clear explanations, practical examples,
realistic case studies, and best-practice solutions. The author begins by introducing Cisco
Unity Connection’s core features, capabilities, and components. Next, he provides thorough,
step-by-step coverage of configuration, including users, contacts, call routing, dial plans, class
of service, and templates. You will find extensive discussions of user features and access,
administration and maintenance, redundancy and backup, and much more. Throughout, the
author addresses many enhancements introduced in the new Cisco Unity Connection v8.5
software. This book concludes with a complete guide to troubleshooting, including case studies
that identify common deployment challenges and help you build real-world problem-solving
skills.
Exchange 2007 represents the biggest advance in the history of Microsoft Exchange Server
technology. Given Exchange's leap to x64 architecture and its wide array of new features, it
isn't surprising that the SP1 release of 2007 would be particularly robust in terms of hotfixes,
security enhancements and additional functionality. Tony Redmond's upgraded edition of his
popular Microsoft Exchange Server 2007 bible features extensive coverage of the significant
changes and additions offered with SP1. Every chapter has been updated, with particular focus
on the most pivotal aspects of SP1, including: *install enabling on Windows Server 2008 *IVp6
support *Unified Messaging inclusion *EMC enhancements *Client Access Improvements for
Outlook Web Access and Activesync *New user interfaces for POP3 and IMAP4 *System
resource monitoring and message routing improvements *New features for the mailbox server
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role *.pst file data managment improvements *new high-availability features *optimization for
mobile access *and much more! *Complete coverage of all the updates in SP1 ensure admins
skip the initial 2007 release's bugs and upgrade with ease *Written by HP Services CTO Tony
Redmond, the world's most trusted author of Exchange books for over a decade *250+ pages
of updates throughout, including totally new sections on Windows 2008 compatibility, Microsoft
Yona, Windows Mobile 6 and 6.1 devices, Apple iPhone, and more!

“Annabel Dodd has cogently untangled the wires and switches and technobabble
of the telecommunications revolution and explained how the introduction of the
word ‘digital’ into our legislative and regulatory lexicon will affect consumers,
companies and society into the next millennium.” – United States Senator
Edward J. Markey of Massachusetts; Member, U.S. Senate Subcommittee on
Communications, Technology, Innovation, and the Internet “Annabel Dodd has a
unique knack for explaining complex technologies in understandable ways. This
latest revision of her book covers the rapid changes in the fields of broadband,
cellular, and streaming technologies; newly developing 5G networks; and the
constant changes happening in both wired and wireless networks. This book is a
must-read for anyone who wants to understand the rapidly evolving world of
telecommunications in the 21st century!” – David Mash, Retired Senior Vice
President for Innovation, Strategy, and Technology, Berklee College of Music
Completely updated for current trends and technologies, The Essential Guide to
Telecommunications, Sixth Edition, is the world’s top-selling, accessible guide to
the fast-changing global telecommunications industry. Writing in easy-tounderstand language, Dodd demystifies today’s most significant technologies,
standards, architectures, and trends. She introduces leading providers
worldwide, explains where they fit in the marketplace, and reveals their key
strategies. New topics covered in this edition include: LTE Advanced and 5G
wireless, modern security threats and countermeasures, emerging applications,
and breakthrough techniques for building more scalable, manageable networks.
Gain a practical understanding of modern cellular, Wi-Fi, Internet, cloud, and
carrier technologies Discover how key technical, business, and regulatory
innovations are changing the industry See how streaming video, social media,
cloud computing, smartphones, and the Internet of Things are transforming
networks Explore growing concerns about security and privacy, and review
modern strategies for detecting and mitigating network breaches Learn how
Software Defined Networks (SDN) and Network Function Virtualization (NFV)
add intelligence to networks, enabling automation, flexible configurations, and
advanced networks Preview cutting-edge, telecom-enabled applications and
gear–from mobile payments to drones Whether you’re an aspiring network
engineer looking for a broad understanding of the industry, or a salesperson,
marketer, investor, or customer, this indispensable guide provides everything you
need to know about telecommunications right now. This new edition is ideal for
both self-study and classroom instruction. Register your product for convenient
access to downloads, updates, and/or corrections as they become available.
Pro Exchange 2013 SP1 PowerShell Administration is your one-stop resource for
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both basic and advanced administration of Exchange Server 2013 Service Pack
1 and Exchange Online, Microsoft's best-selling hosted Exchange service. The
industry shift that is currently happening toward ‘the cloud’ is not just about
hosting your applications somewhere else. It’s also driving automation and
standardization of technical solutions, which in turn is leading to greater
productivity. Embracing PowerShell will help you administer your existing
environment more efficiently and also teach you valuable ‘cloud-ready’ skills as
well. This book is your best-in-class companion for gaining a deep, thorough
understanding of managing all facets of Exchange 2013 Service Pack 1 with
PowerShell. Authors Michel de Rooij and Jaap Wesselius, both Microsoft
messaging MVPs, take you through tips, tricks, and little known facts that will
make your administration life simpler and more effective. Along with revealing
what’s new in Exchange Server 2013, this well-paced, deeply engaging tutorial
provides detailed deployment guidance, for upgraders and migrators as well as
for organizations entirely new to the Exchange platform. The book details how all
of the major Exchange components fit together, from SMTP messages to all
kinds of clients. It also provides in-depth configuration examples with an eye
toward creating scalable, reliable, and secure installations. Additionally, this
guide covers the tools and techniques for monitoring an Exchange environment
and troubleshooting when things go wrong. Discover how to automate time
consuming management tasks, configure a Hybrid environment with an onpremises Exchange deployment, and more today with Pro Exchange 2013 SP1
PowerShell Administration. Teaches you the basics of PowerShell and provides a
foundation for more advanced scripting Deploy an Office 365 tenant in hybrid
mode with your existing Exchange servers Learn how to manage Exchange
Online with Remote PowerShell
Heart Imagery - A Path to Enlightenment is a continuation of the book This Now
is Eternity, revealing exercises and meditations related to the most ancient
spiritual system: Heart Imagery. It is a treasure full of advice, meditations and
exercises that come directly from two of the last Great Masters of Heart Imagery.
These Masters lived in the Tibetan area, but that isnt relevant. Like other Great
Masters of Imagery (Anastasia from Russia, Colette Aboulker-Muscat from
Jerusalem and Ana Pricop from Romania), the location and the time during which
they lived was of no consequence. They were able to change anything: the past,
the present and the future. They could reverse any action or thought. This is
beyond our understanding. Remember that everything around you is a dream
and that you can awaken at any moment if you really wish to. Daniel Mitel For
more information, visit: www.danielmitel.com & www.heartimagery.org
David Patchell-Evans is the founder and CEO of GoodLife Fitness Clubs,
Canada’s largest and fastest-growing fitness empire. Patchell-Evans, or
“Patch,” as everyone calls him, is a five-time Canadian rowing champion and an
active rower, runner, and skier today. Two weeks into his first year in university
he was involved in a serious motorcycle accident. A lengthy and arduous period
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of rehabilitation at a sports clinic sparked his interest in sports and exercise, and
he went on to combine courses in physical fitness and business, and to found his
business empire. In this sane approach to health and exercise, Patch recounts
his own personal story and gives balanced and inspiring tips on exercise, diet,
and life.
The most comprehensive, realistic, and useful guide to Microsoft Lync Server
2013, today's leading Unified Communications system. Four expert Lync
consultants and implementers bring together in-the-trenches guidance for all
facets of planning, integration, deployment, and administration. The authors
introduce Microsoft Lync Server 2013, outline what it can do, and review the key
improvements Microsoft has made in this version. They cover every form of
communication Lync Server can manage, including IP voice, instant messaging,
audio/video conferencing, web conferencing, and more. You'll find expert
guidance on planning infrastructure, managing day-to-day operations, server
roles, multi-platform clients, security, troubleshooting, and much more. Microsoft
Lync Server 2013 Unleashed contains a new section on Office 365 and Lync
Online, a chapter covering coexistence between on-premise and Office 365 Lync
deployments, and another introducing Lync online configuration and
administration. Throughout, the authors combine theory, step-by-step
configuration instructions, and best practices from real enterprise environments.
They identify common mistakes and present proven solutions and workarounds.
Simply put, they tell you what works--and show how it's done. Detailed
information on how to… • Plan for any type of deployment, from simple to highly
complex--including virtualized environments • Walk step-by-step through
installation, and understand important new changes in the installation process •
Overcome obstacles to successful migration from older versions of Lync or
Microsoft Office Communications Server • Manage server roles, including Front
End, Edge, Monitoring, Archiving, and Director roles • Efficiently administer Lync
Server 2013 through the Lync Server Management Shell • Leverage Lync Server
2013's significantly improved capabilities as a PBX replacement and
videoconferencing solution • Integrate Lync with third-party video platforms,
voice/video gateways, and cloud services • Evaluate the option of providing Lync
services through Microsoft Office 365 hosting • Make the most of Lync Server
2013's dramatically upgraded web, mobile, and desktop clients
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