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The aim of the Special Issue is to discuss the main current topics concerning marketing for sustainable tourism with reference to territories
(i.e., tourism destinations, protected areas, parks and/or natural sites, UNESCO World Heritage Sites, rural regions/areas, etc.) and tourism
enterprises and/or organisations (i.e., destination management organisations, hospitality enterprises, restaurant enterprises, cableway
companies, travel agencies, etc.). In destinations where natural resources are pull factors for tourism development, the relationships among
local actors (public, private, and local community), as well as marketing choices, are essential to develop sustainable tourism products. To
this end, the Special Issue encourages papers that analyse marketing strategies adopted by tourism destinations and/or tourism enterprises
to avoid overtourism, to manage mass sustainable tourism (as defined by Weaver, 2000), and to encourage and promote sustainable tourism
in marginal areas or in territories suffering lack of integration in the tourism offer. Special attention will be given to contributions on the best
practices to manage territories and/or enterprises adopting sustainable marketing strategies.

In 2009, a bipartisan Knight Commission found that while the broadband age is enabling an info. and commun. renaissance, local
communities in particular are being unevenly served with critical info. about local issues. Soon after the Knight Commission delivered its
findings, the FCC initiated a working group to identify crosscurrent and trend, and make recommendations on how the info. needs of
communities can be met in a broadband world. This report by the FCC Working Group on the Info. Needs of Communities addresses the
rapidly changing media landscape in a broadband age. Contents: Media Landscape; The Policy and Regulatory Landscape;
Recommendations. Charts and tables. This is a print on demand report.

A series of whimsical, briskly paced essays by the popular New York Times "Social Q's" columnist provides modern advice on navigating
today's murky moral waters, sharing recommendations for such everyday situations as texting on the bus to splitting a dinner check. By the
author of Emma's Table.

A deeply reported, New York Times bestselling exposé of the money and the clerics-turned-financiers at the heart of the Vatican—the world’s
biggest, most powerful religious institution—from an acclaimed journalist with “exhaustive research techniques” (The New York Times). From
a master chronicler of legal and financial misconduct, a magnificent investigation nine years in the making, God’s Bankers traces the political
intrigue of the Catholic Church in “a meticulous work that cracks wide open the Vatican’s legendary, enabling secrecy” (Kirkus Reviews).
Decidedly not about faith, belief in God, or religious doctrine, this book is about the church’s accumulation of wealth and its byzantine
financial entanglements across the world. Told through 200 years of prelates, bishops, cardinals, and the Popes who oversee it all, Gerald
Posner uncovers an eyebrow-raising account of money and power in one of the world’s most influential organizations. God’s Bankers has it
all: a revelatory and astounding saga marked by poisoned business titans, murdered prosecutors, and mysterious deaths written off as
suicides; a carnival of characters from Popes and cardinals, financiers and mobsters, kings and prime ministers; and a set of moral and
political circumstances that clarify not only the church’s aims and ambitions, but reflect the larger tensions of more recent history. And
Posner even looks to the future to surmise if Pope Francis can succeed where all his predecessors failed: to overcome the resistance to
change in the Vatican’s Machiavellian inner court and to rein in the excesses of its seemingly uncontrollable financial quagmire. “As exciting
as a mystery thriller” (Providence Journal), this book reveals with extraordinary precision how the Vatican has evolved from a foundation of
faith to a corporation of extreme wealth and power.

Which is more dangerous, a gun or a swimming pool? What do schoolteachers and sumo wrestlers have in common? How much do parents
really matter? These may not sound like typical questions for an economist to ask. But Steven D. Levitt is not a typical economist. He studies
the riddles of everyday life--from cheating and crime to parenting and sports--and reaches conclusions that turn conventional wisdom on its
head. Freakonomics is a groundbreaking collaboration between Levitt and Stephen J. Dubner, an award-winning author and journalist. They
set out to explore the inner workings of a crack gang, the truth about real estate agents, the secrets of the Ku Klux Klan, and much more.
Through forceful storytelling and wry insight, they show that economics is, at root, the study of incentives--how people get what they want or
need, especially when other people want or need the same thing.

This report of the President's Commission on Law Enforcement and Administration of Justice -- established by President Lyndon
Johnson on July 23, 1965 -- addresses the causes of crime and delinquency and recommends how to prevent crime and
delinquency and improve law enforcement and the administration of criminal justice. In developing its findings and
recommendations, the Commission held three national conferences, conducted five national surveys, held hundreds of meetings,
and interviewed tens of thousands of individuals. Separate chapters of this report discuss crime in America, juvenile delinquency,
the police, the courts, corrections, organized crime, narcotics and drug abuse, drunkenness offenses, gun control, science and
technology, and research as an instrument for reform. Significant data were generated by the Commission's National Survey of
Criminal Victims, the first of its kind conducted on such a scope. The survey found that not only do Americans experience far more
crime than they report to the police, but they talk about crime and the reports of crime engender such fear among citizens that the
basic quality of life of many Americans has eroded. The core conclusion of the Commission, however, is that a significant
reduction in crime can be achieved if the Commission's recommendations (some 200) are implemented. The recommendations
call for a cooperative attack on crime by the Federal Government, the States, the counties, the cities, civic organizations, religious
institutions, business groups, and individual citizens. They propose basic changes in the operations of police, schools,
prosecutors, employment agencies, defenders, social workers, prisons, housing authorities, and probation and parole officers.
Selected by the Modern Library as one of the 100 best nonfiction books of all time From the Modern Library’s new set of
beautifully repackaged hardcover classics by Truman Capote—also available are Breakfast at Tiffany’s and Other Voices, Other
Rooms (in one volume), Portraits and Observations, and The Complete Stories Truman Capote’s masterpiece, In Cold Blood,
created a sensation when it was first published, serially, in The New Yorker in 1965. The intensively researched, atmospheric
narrative of the lives of the Clutter family of Holcomb, Kansas, and of the two men, Richard Eugene Hickock and Perry Edward
Smith, who brutally killed them on the night of November 15, 1959, is the seminal work of the “new journalism.” Perry Smith is one
of the great dark characters of American literature, full of contradictory emotions. “I thought he was a very nice gentleman,” he
says of Herb Clutter. “Soft-spoken. | thought so right up to the moment | cut his throat.” Told in chapters that alternate between
the Clutter household and the approach of Smith and Hickock in their black Chevrolet, then between the investigation of the case
and the killers’ flight, Capote’s account is so detailed that the reader comes to feel almost like a participant in the events.

Danger stalks the city of steam and shadows. Janus Mikani and Celeste Ritsuko work all hours in the Criminal Investigation
Division, keeping citizens safe. He’s a charming rogue with an uncanny sixth sense; she’s all logic—and the division’s first female
inspector. Between his instincts and her brains, they collar more criminals than any other partnership in the CID. Then they're
assigned a potentially volatile case in which one misstep could end their careers. At first, the search for a missing heiress seems
straightforward, but when the girl is found murdered—her body charred to cinders—Mikani and Ritsuko’s modus operandi is

challenged as never before. It soon becomes clear the boge;ym%gl has stepped out of nightmares to stalk gaslit streets, and it's up
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to them to hunt him down. There’s a madman on the loose, weaving blood and magic in an intricate, lethal ritual that could mean
the end of everything...

The English-language debut of one of Japan’s most talented contemporary writers, selling over 650,000 copies there,
Convenience Store Woman is the heartwarming and surprising story of thirty-six-year-old Tokyo resident Keiko Furukura. Keiko
has never fit in, neither in her family, nor in school, but when at the age of eighteen she begins working at the Hiiromachi branch of
“Smile Mart,” she finds peace and purpose in her life. In the store, unlike anywhere else, she understands the rules of social
interaction—many are laid out line by line in the store’s manual—and she does her best to copy the dress, mannerisms, and speech
of her colleagues, playing the part of a “normal” person excellently, more or less. Managers come and go, but Keiko stays at the
store for eighteen years. It's almost hard to tell where the store ends and she begins. Keiko is very happy, but the people close to
her, from her family to her coworkers, increasingly pressure her to find a husband, and to start a proper career, prompting her to
take desperate action... A brilliant depiction of an unusual psyche and a world hidden from view, Convenience Store Woman is an
ironic and sharp-eyed look at contemporary work culture and the pressures to conform, as well as a charming and completely
fresh portrait of an unforgettable heroine.

The first medical specialty selection guide written by residents for students! Provides an inside look at the issues surrounding
medical specialty selection, blending first-hand knowledge with useful facts and statistics, such as salary information, employment
data, and match statistics. Focuses on all the major specialties and features firsthand portrayals of each by current residents. Also
includes a guide to personality characteristics that are predominate with practitioners of each specialty. “A terrific mixture of
objective information as well as factual data make this book an easy, informative, and interesting read.” --Review from a 4th year
Medical Student

In this volume of 15 articles, contributors from a wide range of disciplines present their analyses of Disney movies and Disney music, which
are mainstays of popular culture. The power of the Disney brand has heightened the need for academics to question whether Disney’s films
and music function as a tool of the Western elite that shapes the views of those less empowered. Given its global reach, how the Walt Disney
Company handles the role of race, gender, and sexuality in social structural inequality merits serious reflection according to a number of the
articles in the volume. On the other hand, other authors argue that Disney productions can help individuals cope with difficult situations or
embrace progressive thinking. The different approaches to the assessment of Disney films as cultural artifacts also vary according to the
theoretical perspectives guiding the interpretation of both overt and latent symbolic meaning in the movies. The authors of the 15 articles
encourage readers to engage with the material, showcasing a variety of views about the good, the bad, and the best way forward.

Malcolm Gladwell, host of the podcast Revisionist History and author of the #1 New York Times bestseller Outliers, offers a powerful
examination of our interactions with strangers and why they often go wrong—now with a new afterword by the author. A Best Book of the
Year: The Financial Times, Bloomberg, Chicago Tribune, and Detroit Free Press How did Fidel Castro fool the CIA for a generation? Why did
Neville Chamberlain think he could trust Adolf Hitler? Why are campus sexual assaults on the rise? Do television sitcoms teach us something
about the way we relate to one another that isn’t true? Talking to Strangers is a classically Gladwellian intellectual adventure, a challenging
and controversial excursion through history, psychology, and scandals taken straight from the news. He revisits the deceptions of Bernie
Madoff, the trial of Amanda Knox, the suicide of Sylvia Plath, the Jerry Sandusky pedophilia scandal at Penn State University, and the death
of Sandra Bland—throwing our understanding of these and other stories into doubt. Something is very wrong, Gladwell argues, with the tools
and strategies we use to make sense of people we don’'t know. And because we don’t know how to talk to strangers, we are inviting conflict
and misunderstanding in ways that have a profound effect on our lives and our world. In his first book since his #1 bestseller David and
Goliath, Malcolm Gladwell has written a gripping guidebook for troubled times.

Tackles one of the most enduring and contentious issues of positive political economy: common pool resource management.

What determines whether complex life will arise on a planet, or even any life at all? Questions such as these are investigated in this
groundbreaking book. In doing so, the authors synthesize information from astronomy, biology, and paleontology, and apply it to what we
know about the rise of life on Earth and to what could possibly happen elsewhere in the universe. Everyone who has been thrilled by the
recent discoveries of extrasolar planets and the indications of life on Mars and the Jovian moon Europa will be fascinated by Rare Earth, and
its implications for those who look to the heavens for companionship.

The Future of Nursing explores how nurses' roles, responsibilities, and education should change significantly to meet the increased demand
for care that will be created by health care reform and to advance improvements in America's increasingly complex health system. At more
than 3 million in number, nurses make up the single largest segment of the health care work force. They also spend the greatest amount of
time in delivering patient care as a profession. Nurses therefore have valuable insights and unique abilities to contribute as partners with
other health care professionals in improving the quality and safety of care as envisioned in the Affordable Care Act (ACA) enacted this year.
Nurses should be fully engaged with other health professionals and assume leadership roles in redesigning care in the United States. To
ensure its members are well-prepared, the profession should institute residency training for nurses, increase the percentage of nurses who
attain a bachelor's degree to 80 percent by 2020, and double the number who pursue doctorates. Furthermore, regulatory and institutional
obstacles -- including limits on nurses' scope of practice -- should be removed so that the health system can reap the full benefit of nurses'
training, skills, and knowledge in patient care. In this book, the Institute of Medicine makes recommendations for an action-oriented blueprint
for the future of nursing.

New York magazine was born in 1968 after a run as an insert of the New York Herald Tribune and quickly made a place for itself
as the trusted resource for readers across the country. With award-winning writing and photography covering everything from
politics and food to theater and fashion, the magazine's consistent mission has been to reflect back to its audience the energy and
excitement of the city itself, while celebrating New York as both a place and an idea.

Rev. ed. of: Indonesia edited by Frederica M. Bunge, 4th ed. 1983.

In this seminal work, published by the C.1.A. itself, produced by Intelligence veteran Richards Heuer discusses three pivotal points.
First, human minds are ill-equipped ("poorly wired") to cope effectively with both inherent and induced uncertainty. Second,
increased knowledge of our inherent biases tends to be of little assistance to the analyst. And lastly, tools and techniques that
apply higher levels of critical thinking can substantially improve analysis on complex problems.

AN INSTANT NEW YORK TIMES BESTSELLER A shocking murder in an affluent Helsinki suburb has ties to witchcraft and the
occult in this thrilling U.S. debut from Finnish author Max Seeck. A bestselling author's wife has been found dead in a gorgeous
black evening gown, sitting at the head of an empty dining table. Her most chilling feature--her face is frozen in a ghastly smile. At
first it seems as though a deranged psychopath is reenacting the gruesome murders from the Witch Hunt trilogy, bestsellers
written by the victim's husband. But investigator Jessica Niemi soon realizes she's not looking for a single killer but rather for
dozens of believers in a sinister form of witchcraft who know her every move and are always one step ahead. As the bodies start
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piling up, Jessica knows they won't stop until they get what they want. And when her dark past comes to light, Jessica finds herself
battling her own demons while desperately trying to catch a coven of killers before they claim their next victim.

The idea of The Fingerprint Sourcebook originated during a meeting in April 2002. Individuals representing the fingerprint,
academic, and scientific communities met in Chicago, lllinois, for a day and a half to discuss the state of fingerprint identification
with a view toward the challenges raised by Daubert issues. The meeting was a joint project between the International Association
for Identification (IAl) and West Virginia University (WVU). One recommendation that came out of that meeting was a suggestion
to create a sourcebook for friction ridge examiners, that is, a single source of researched information regarding the subject. This
sourcebook would provide educational, training, and research information for the international scientific community.

How do organizations structure themselves? A synthesis of the empirical literature in the field, supported by numerous
examples and illustrations, provides images that produce a theory. The author introduces five basic configurations of
structure - the simple structure, the machine bureaucracy, the professional bu- reaucracy, the divisionalized form, and the
adhocracy. This book reveals that structure seems to be at the root of many questions about organizations and why they
function as they do.

A graphic portrayal of the background of the Ku Klux Klan, its battle with the law, and the current reasons why hate
groups cannot be ignored. Presents the history of the Klan, identifies the victims of its violence, and the responses of
those in opposition to Klan activity. Discusses the white supremacist movement, identifying its organizations and leaders
of today. Includes an introduction by Julian Bond and conclusion by Morris Dees. Bibliography. Graphic photos.

#1 NEW YORK TIMES BESTSELLER « NOW A MAJOR MOTION PICTURE STARRING MICHAEL B. JORDAN AND
JAMIE FOXX ¢ A powerful true story about the potential for mercy to redeem us, and a clarion call to fix our broken
system of justice—from one of the most brilliant and influential lawyers of our time. “[Bryan Stevenson’s] dedication to
fighting for justice and equality has inspired me and many others and made a lasting impact on our country."—John
Legend NAMED ONE OF THE MOST INFLUENTIAL BOOKS OF THE DECADE BY CNN « Named One of the Best
Books of the Year by The New York Times « The Washington Post « The Boston Globe ¢ The Seattle Times ¢ Esquire ¢
Time Bryan Stevenson was a young lawyer when he founded the Equal Justice Initiative, a legal practice dedicated to
defending those most desperate and in need: the poor, the wrongly condemned, and women and children trapped in the
farthest reaches of our criminal justice system. One of his first cases was that of Walter McMillian, a young man who was
sentenced to die for a notorious murder he insisted he didn’'t commit. The case drew Bryan into a tangle of conspiracy,
political machination, and legal brinksmanship—and transformed his understanding of mercy and justice forever. Just
Mercy is at once an unforgettable account of an idealistic, gifted young lawyer’s coming of age, a moving window into

the lives of those he has defended, and an inspiring argument for compassion in the pursuit of true justice. Winner of the
Carnegie Medal for Excellence in Nonfiction « Winner of the NAACP Image Award for Nonfiction « Winner of a Books for
a Better Life Award « Finalist for the Los Angeles Times Book Prize « Finalist for the Kirkus Reviews Prize « An American
Library Association Notable Book “Every bit as moving as To Kill a Mockingbird, and in some ways more so . . . a searing
indictment of American criminal justice and a stirring testament to the salvation that fighting for the vulnerable sometimes
yields."—David Cole, The New York Review of Books “Searing, moving . . . Bryan Stevenson may, indeed, be America’s
Mandela.”—Nicholas Kristof, The New York Times “You don’t have to read too long to start cheering for this man. . . .
The message of this book . . . is that evil can be overcome, a difference can be made. Just Mercy will make you upset
and it will make you hopeful.”—Ted Conover, The New York Times Book Review “Inspiring . . . a work of style, substance
and clarity . . . Stevenson is not only a great lawyer, he’s also a gifted writer and storyteller.”—The Washington Post “As
deeply moving, poignant and powerful a book as has been, and maybe ever can be, written about the death
penalty.”—The Financial Times “Brilliant.”—The Philadelphia Inquirer

From the Preface: This manual, Child Protective Services: A Guide for Caseworkers, examines the roles and
responsibilities of child protective services (CPS) workers, who are at the forefront of every community's child protection
efforts. The manual describes the basic stages of the CPS process and the steps necessary to accomplish each stage:
intake, initial assessment or investigation, family assessment, case planning, service provision, evaluation of family
progress, and case closure. Best practices and critical issues in casework practice are underscored throughout. The
primary audience for this manual includes CPS caseworkers, supervisors, and administrators. State and local CPS
agency trainers may use the manual for preservice or inservice training of CPS caseworkers, while schools of social work
may add it to class reading lists to orient students to the field of child protection. In addition, other professionals and
concerned community members may consult the manual for a greater understanding of the child protection process. This
manual builds on the information presented in A Coordinated Response to Child Abuse and Neglect: The Foundation for
Practice. Readers are encouraged to begin with that manual as it addresses important information on which CPS practice
Is based-including definitions of child maltreatment, risk factors, consequences, and the Federal and State basis for
intervention. Some manuals in the series also may be of interest in understanding the roles of other professional groups
in responding to child abuse and neglect, including: Substance abuse treatment providers; Domestic violence victim
advocates; Educators; Law enforcement personnel. Other manuals address special issues, such as building partnerships
and working with the courts on CPS cases.

Maus I: A Survivor's Tale and Maus Il - the complete story of Vladek Spiegelman and his wife, living and surviving in
Hitler's Europe. By addressing the horror of the Holocaust through cartoons, the author captures the everyday reality of
fear and is able to explore the guilt, relief and extraordinary sensation of survival - and how the children of survivors are
in their own way affected by the trials of their parents. A contemporary classic of immeasurable significance.
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