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“[A] winningly obsessive history of our relationship with underground places” (The
Guardian), from sacred caves and derelict subway stations to nuclear bunkers and
ancient underground cities—an exploration of the history, science, architecture, and
mythology of the worlds beneath our feet NAMED ONE OF THE BEST BOOKS OF
THE YEAR BY NPR When Will Hunt was sixteen years old, he discovered an
abandoned tunnel that ran beneath his house in Providence, Rhode Island. His first
tunnel trips inspired a lifelong fascination with exploring underground worlds, from the
derelict subway stations and sewers of New York City to sacred caves, catacombs,
tombs, bunkers, and ancient underground cities in more than twenty countries around
the world. Underground is both a personal exploration of Hunt’s obsession and a
panoramic study of how we are all connected to the underground, how caves and other
dark hollows have frightened and enchanted us through the ages. In a narrative
spanning continents and epochs, Hunt follows a cast of subterraneaphiles who have
dedicated themselves to investigating underground worlds. He tracks the origins of life
with a team of NASA microbiologists a mile beneath the Black Hills, camps out for three
days with urban explorers in the catacombs and sewers of Paris, descends with an
Aboriginal family into a 35,000-year-old mine in the Australian outback, and glimpses a
sacred sculpture molded by Paleolithic artists in the depths of a cave in the Pyrenees.
Each adventure is woven with findings in mythology and anthropology, natural history
and neuroscience, literature and philosophy. In elegant and graceful prose, Hunt cures
us of our “surface chauvinism,” opening our eyes to the planet’s hidden dimension. He
reveals how the subterranean landscape gave shape to our most basic beliefs and
guided how we think about ourselves as humans. At bottom, Underground is a
meditation on the allure of darkness, the power of mystery, and our eternal desire to
connect with what we cannot see. Praise for Underground “A mesmerizingly fascinating
tale . . . I could not stop reading this beautifully written book.”—Michael Finkel, author of
The Stranger in the Woods “Few books have blown my mind so totally, and so often. In
Will Hunt’s nimble hands, excursion becomes inversion, and the darkness turns
luminous. There are echoes of Sebald, Calvino, and Herzog in his elegant and
enigmatic voice, but also real warmth and humor. . . . An intrepid—but far from
fearless—journey, both theoretically and terrestrially.”—Robert Moor, New York Times
bestselling author of On Trails
This alternative to traditional working papers offers invaluable Study Guide elements
integrating the exercises and selected problems from the text with forms for preparing
their solutions.
Differentiate yourself in a competitive marketplace with SUPERVISION: CONCEPTS
AND PRACTICES OF MANAGEMENT, 13E. A blend of traditional management
concepts and emerging insights, the text draws from the authors' firsthand business
experience to deliver the leadership skills hiring managers want but rarely find in new
recruits. This comprehensive single source for supervisory management expertise
addresses the most critical challenges in business today, including globalization,
economic turbulence, transitional and temporary workers, virtual employees,
technology, outsourcing, and downsizing. Hands-on and practical, the text
complements chapter readings with skill-building techniques and captivating video
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cases from well-known organizations, letting you experience supervisory roles yourself.
Special attention to diversity and ethics also helps you develop a better sense of life
beyond the classroom and enhances the text's extensive coverage of communication,
decision making, conflict resolution, and other essential supervisory skills. Important
Notice: Media content referenced within the product description or the product text may
not be available in the ebook version.
From the #1 New York Times-bestselling author of The Lincoln Highway and A
Gentleman in Moscow, a “sharply stylish” (Boston Globe) book about a young woman
in post-Depression era New York who suddenly finds herself thrust into high
society—now with over one million readers worldwide On the last night of 1937, twentyfive-year-old Katey Kontent is in a second-rate Greenwich Village jazz bar when Tinker
Grey, a handsome banker, happens to sit down at the neighboring table. This chance
encounter and its startling consequences propel Katey on a year-long journey into the
upper echelons of New York society—where she will have little to rely upon other than a
bracing wit and her own brand of cool nerve. With its sparkling depiction of New York’s
social strata, its intricate imagery and themes, and its immensely appealing characters,
Rules of Civility won the hearts of readers and critics alike.
Publisher's Note: Products purchased from Third Party sellers are not guaranteed by
the publisher for quality, authenticity, or access to any online entitlements included with
the product. Discover the medication therapy management solution—with this definitive,
up-to-date sourcebook The need to improve the use of medications has major
implications for the nation’s healthcare system. Burdened by high costs and an
ineffective process of providing medication therapy, the current prescription drug
environment poses considerable risks to patient safety. Medication therapy
management (MTM) is designed to address these deficiencies—and this essential text
gives pharmacists all the right MTM tools to identify and eliminate drug-related
problems that can cause potentially severe adverse events. Medication Therapy
Management delivers the most relevant insights into MTM—a vital service that is gaining
momentum due to the rapid growth of patient-centered care, healthcare information
technology, new practice models (e.g., Patient Centered Medical Home), and new
payment methods. Cohesively organized, this expert-authored guide begins with an
introduction to data sets for MTM, covering essential topics such as establishing quality
and performance improvement, the payer perspective, conducting the comprehensive
medication review, and reimbursement. The second part of Medication Therapy
Management reviews MTM data sets for a wide spectrum of disorders, from asthma
and atrial fibrillation to HIV and heart disease. Enhanced by the latest perspectives on
therapeutics, including completely up-to-date tables throughout, Medication Therapy
Management is a practical, skill-building roadmap for optimizing drug therapy and
enhancing patient outcomes. Features •Everything you need to provide successful
MTM services and empower patients to take an active role in their medication and
overall healthcare •Turnkey disease-based data sets help you apply proven MTM
principles to common disorders •Helpful appendices cover therapy management
characteristics and answers to key questions; the MTM practice model and training
survey; and the Medicare Part D MTM program standardized format
Over the past forty years, the criminal justice system in the United States has engaged
in a very expensive policy failure, attempting to punish its way to public safety, with
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dismal results. So-called "tough on crime" policies have not only failed to effectively
reduce crime, recidivism, and victimization but also created an incredibly inefficient
system that routinely fails the public, taxpayers, crime victims, criminal offenders, their
families, and their communities. Strategies that focus on behavior change are much
more productive and cost effective for reducing crime than punishment, and in this
book, William R. Kelly discusses the policy, process, and funding innovations and
priorities that the United States needs to effectively reduce crime, recidivism,
victimization, and cost. He recommends proactive, evidence-based interventions to
address criminogenic behavior; collaborative decision making from a variety of
professions and disciplines; and a focus on innovative alternatives to incarceration,
such as problem-solving courts and probation. Students, professionals, and policy
makers alike will find in this comprehensive text a bracing discussion of how our
criminal justice system became broken and the best strategies by which to fix it.
ACCOUNTING PRINCIPLES USING EXCEL® FOR SUCCESS, 2E, International
Edition leads students to accounting mastery while increasing Excel® proficiency.
Written with the modern business world in mind, this adaptation of the principles
text--PRINCIPLES OF ACCOUNTING, 24E--offers an innovative four-step system for
students: (1) read the accounting concept and illustration, (2) follow the same concept
using the Excel® Success Example, (3) practice using the "Try It" Tutorial, and (4)
apply knowledge by completing the Excel® Success Problem.This text reinforces key
accounting concepts through six basic Excel® formulas. Students build an Excel®
portfolio to demonstrate basic competencies in accounting and Excel®. Each new copy
of the book comes packaged with an access code that allows students to use the online
Excel® "Try It" Tutorials. These tutorials guide students through the hands-on process
of entering formulas and understanding how to Excel® for accounting. Excel® Success
Special Activities at the end of the chapter require students to manipulate spreadsheets
and save the files to demonstrate Excel® competency.
An accounting study guide with questions, and answers is a helpful tool for anyone that
is taking an an accounting class. An accounting course book covers topics extensively.
With the study guide the person can take the quizzes, and check their answers. The
study guide shows which answer is correct. Some study guide books will explain why
the other answers is close, but not correct. Once the person takes the quiz on a specific
topic. They will find out where their weakness is, and what areas they have to study.
The book will help them prepare for class exams, and any professional exams they may
take.
The real-world guide to selling your services and bringing in business How Clients Buy
is the much-needed guide to selling your services. If you're one of the millions of people
whose skills are the 'product,' you know that you cannot be successful unless you bring
in clients. The problem is, you're trained to do your job—not sell it. No matter how great
you may be at your actual role, you likely feel a bit lost, hesitant, or 'behind' when it
comes to courting clients, an unfamiliar territory where you're never quite sure of the
line between under- and over-selling. This book comes to the rescue with real, practical
advice for selling what you do. You'll have to unlearn everything you know about sales,
but then you'll learn new skills that will help you make connections, develop rapport,
create interest, earn trust, and turn prospects into clients. Business development is
critical to your personal success, and your skills in this area will dictate the course of
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your career. This invaluable guide gives you a set of real-world best practices that can
help you become the rainmaker you want to be. Get the word out and make productive
connections Drop the fear of self-promotion and advertise your accomplishments Earn
potential clients' trust to build a lasting relationship Scrap the sales pitch in favor of
honesty, positivity, and value Working in the consulting and professional services fields
comes with difficulties not encountered by those who sell tangible products. Services
are often under-valued, and become among the first things to go when budgets get
tight. It is now harder than ever to sell professional services, so your game must be onpoint if you hope to out-compete the field. How Clients Buy shows you how to level up
and start winning the client list of your dreams.
Take the SHRM-Certified Professional (SHRM-CP) and SHRM-Senior Certified
Professional (SHRM-SCP) exams with complete confidence This integrated exam
preparation system delivers 100% coverage of all topics for both the SHRM-Certified
Professional (SHRM-CP) and SHRM-Senior Certified Professional (SHRM-SCP)
exams. To aid in self-study, each chapter includes Exam Tips that highlight key
information, summaries that reinforce salient points, and end-of-chapter questions that
are accurate to the content and format of the real tests. Fulfilling the promise of the Allin-One series, this comprehensive reference serves as a study tool AND a valuable onthe-job reference that will serve HR professionals well beyond the exams. SHRMCP/SHRM-SCP Certification All-in-One Exam Guide features real-world examples and
sidebars that offer insight and call out potentially harmful situations. • Written by a team
of HR professionals and experienced educators • Features full coverage of all
functional areas within the SHRM Body of Competency & Knowledge (BoCK) Electronic
content includes: • Test engine that provides full-length SHRM-CP and SHRM-SCP
practice exams as well as customized quizzes by exam topic
Innovation principles to bring about meaningful and sustainablegrowth in your
organization Using a list of more than 2,000 successful innovations,including Cirque du
Soleil, early IBM mainframes, the Ford Model-T,and many more, the authors applied a
proprietary algorithm anddetermined ten meaningful groupings—the Ten Types
ofInnovation—that provided insight into innovation. The TenTypes of Innovation explores
these insights to diagnosepatterns of innovation within industries, to identify
innovationopportunities, and to evaluate how firms are performing againstcompetitors.
The framework has proven to be one of the mostenduring and useful ways to start
thinking abouttransformation. Details how you can use these innovation principles to
bringabout meaningful—and sustainable—growth within yourorganization Author Larry
Keeley is a world renowned speaker, innovationconsultant, and president and cofounder of Doblin, the innovationpractice of Monitor Group; BusinessWeek named
Keeley one of sevenInnovation Gurus who are changing the field The Ten Types of
Innovation concept has influenced thousands ofexecutives and companies around the
world since its discovery in1998. The Ten Types of Innovation is the first
bookexplaining how to implement it.
Getting the right diagnosis is a key aspect of health care - it provides an explanation of
a patient's health problem and informs subsequent health care decisions. The
diagnostic process is a complex, collaborative activity that involves clinical reasoning
and information gathering to determine a patient's health problem. According to
Improving Diagnosis in Health Care, diagnostic errors-inaccurate or delayed diagnosesPage 4/12
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persist throughout all settings of care and continue to harm an unacceptable number of
patients. It is likely that most people will experience at least one diagnostic error in their
lifetime, sometimes with devastating consequences. Diagnostic errors may cause harm
to patients by preventing or delaying appropriate treatment, providing unnecessary or
harmful treatment, or resulting in psychological or financial repercussions. The
committee concluded that improving the diagnostic process is not only possible, but
also represents a moral, professional, and public health imperative. Improving
Diagnosis in Health Care a continuation of the landmark Institute of Medicine reports To
Err Is Human (2000) and Crossing the Quality Chasm (2001) finds that diagnosis-and,
in particular, the occurrence of diagnostic errorsâ€"has been largely unappreciated in
efforts to improve the quality and safety of health care. Without a dedicated focus on
improving diagnosis, diagnostic errors will likely worsen as the delivery of health care
and the diagnostic process continue to increase in complexity. Just as the diagnostic
process is a collaborative activity, improving diagnosis will require collaboration and a
widespread commitment to change among health care professionals, health care
organizations, patients and their families, researchers, and policy makers. The
recommendations of Improving Diagnosis in Health Care contribute to the growing
momentum for change in this crucial area of health care quality and safety.
Children are already learning at birth, and they develop and learn at a rapid pace in
their early years. This provides a critical foundation for lifelong progress, and the adults
who provide for the care and the education of young children bear a great responsibility
for their health, development, and learning. Despite the fact that they share the same
objective - to nurture young children and secure their future success - the various
practitioners who contribute to the care and the education of children from birth through
age 8 are not acknowledged as a workforce unified by the common knowledge and
competencies needed to do their jobs well. Transforming the Workforce for Children
Birth Through Age 8 explores the science of child development, particularly looking at
implications for the professionals who work with children. This report examines the
current capacities and practices of the workforce, the settings in which they work, the
policies and infrastructure that set qualifications and provide professional learning, and
the government agencies and other funders who support and oversee these systems.
This book then makes recommendations to improve the quality of professional practice
and the practice environment for care and education professionals. These detailed
recommendations create a blueprint for action that builds on a unifying foundation of
child development and early learning, shared knowledge and competencies for care
and education professionals, and principles for effective professional learning. Young
children thrive and learn best when they have secure, positive relationships with adults
who are knowledgeable about how to support their development and learning and are
responsive to their individual progress. Transforming the Workforce for Children Birth
Through Age 8 offers guidance on system changes to improve the quality of
professional practice, specific actions to improve professional learning systems and
workforce development, and research to continue to build the knowledge base in ways
that will directly advance and inform future actions. The recommendations of this book
provide an opportunity to improve the quality of the care and the education that children
receive, and ultimately improve outcomes for children.
Presents a multifaceted model of understanding, which is based on the premise that
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people can demonstrate understanding in a variety of ways.
Energy Management Principles: Applications, Benefits, Savings, Second Edition is a
comprehensive guide to the fundamental principles and systematic processes of
maintaining and improving energy efficiency and reducing waste. Fully revised and
updated with analysis of world energy utilization, incentives and utility rates, and new
content highlighting how energy efficiency can be achieved through 1 of 16 outlined
principles and programs, the book presents cost effective analysis, case studies, global
examples, and guidance on building and site auditing. This fully revised edition provides
a theoretical basis for conservation, as well as the avenues for its application, and by
doing so, outlines the potential for cost reductions through an analysis of inefficiencies.
Provides extensive coverage of all major fundamental energy management principles
Applies general principles to all major components of energy use, such as HVAC,
electrical end use and lighting, and transportation Describes how to initiate an energy
management program for a building, a process, a farm or an industrial facility
Close the gap between homework and exam performance with
Warren/Reeve/Duchac's FINANCIAL AND MANAGERIAL ACCOUNTING 14E! Marketleading FINANCIAL AND MANAGERIAL ACCOUNTING has been on the forefront of
innovation and change based on the needs of today's teaching and learning
environment. Warren/Reeve/Duchac's FINANCIAL AND MANAGERIAL ACCOUNTING
14e helps elevate student thinking with content that addresses each stage of the
learning process from motivation to mastery. It motivates students to learn, provides
practice opportunities to better prepare for exams, and helps students achieve mastery
with tools to help them make connections and see the big picture. The Complete
Learning System in FINANCIAL AND MANAGERIAL ACCOUNTING is built around the
way students use textbooks to learn, study and complete homework, allowing them to
achieve ultimate success in this course. Content updates involve the inclusion of the
new revenue recognition standard and a greater emphasis on service companies in the
managerial accounting chapters. The end goal of Warren/Reeve/Duchac's FINANCIAL
AND MANAGERIAL ACCOUNTING learning system is to elevate thinking and create
more empowered and prepared students--ready to take on the rest of their educational
and career goals. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Since the publication of the Institute of Medicine (IOM) report Clinical Practice Guidelines We
Can Trust in 2011, there has been an increasing emphasis on assuring that clinical practice
guidelines are trustworthy, developed in a transparent fashion, and based on a systematic
review of the available research evidence. To align with the IOM recommendations and to
meet the new requirements for inclusion of a guideline in the National Guidelines
Clearinghouse of the Agency for Healthcare Research and Quality (AHRQ), American
Psychiatric Association (APA) has adopted a new process for practice guideline development.
Under this new process APA's practice guidelines also seek to provide better clinical utility and
usability. Rather than a broad overview of treatment for a disorder, new practice guidelines
focus on a set of discrete clinical questions of relevance to an overarching subject area. A
systematic review of evidence is conducted to address these clinical questions and involves a
detailed assessment of individual studies. The quality of the overall body of evidence is also
rated and is summarized in the practice guideline. With the new process, recommendations
are determined by weighing potential benefits and harms of an intervention in a specific clinical
context. Clear, concise, and actionable recommendation statements help clinicians to
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incorporate recommendations into clinical practice, with the goal of improving quality of care.
The new practice guideline format is also designed to be more user friendly by dividing
information into modules on specific clinical questions. Each module has a consistent
organization, which will assist users in finding clinically useful and relevant information quickly
and easily. This new edition of the practice guidelines on psychiatric evaluation for adults is the
first set of the APA's guidelines developed under the new guideline development process.
These guidelines address the following nine topics, in the context of an initial psychiatric
evaluation: review of psychiatric symptoms, trauma history, and treatment history; substance
use assessment; assessment of suicide risk; assessment for risk of aggressive behaviors;
assessment of cultural factors; assessment of medical health; quantitative assessment;
involvement of the patient in treatment decision making; and documentation of the psychiatric
evaluation. Each guideline recommends or suggests topics to include during an initial
psychiatric evaluation. Findings from an expert opinion survey have also been taken into
consideration in making recommendations or suggestions. In addition to reviewing the
available evidence on psychiatry evaluation, each guideline also provides guidance to
clinicians on implementing these recommendations to enhance patient care.
IPCC Report on sources, capture, transport, and storage of CO2, for researchers, policymakers and engineers.
Gain a solid foundation in accounting to ensure you are prepared for future business courses
and the real world with Warren/Reeve/Duchac’s market-leading ACCOUNTING, 27E. This
edition helps you connect concepts to the bigger picture with features such as the new chapter
opening schema that allows you to see how each chapter’s specific content fits within the
overall framework of the book. A focus on why accounting is important to business and a
prosperous society is reinforced throughout with Business Connection features that illustrate
how the concept is used in the real world. In addition, the Warren/Reeve/Duchac hallmark
accounting cycle coverage provides unmatched foundation so you are prepared to succeed in
later chapters. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
This Surgeon General's report details the causes and the consequences of tobacco use
among youth and young adults by focusing on the social, environmental, advertising, and
marketing influences that encourage youth and young adults to initiate and sustain tobacco
use. This is the first time tobacco data on young adults as a discrete population have been
explored in detail. The report also highlights successful strategies to prevent young people
from using tobacco.
UNSTOPPABLE takes the most valuable lessons and top commonalities on how to succeed
and lays out the 9 principles for unlimited success... in both business, and in life. Proven by
author Kelly Roach's award-winning career in corporate and as an entrepreneur,
UNSTOPPABLE is set to inspire everyone from the new entrepreneur to the seasoned CEO. In
this much anticipated book, Kelly Roach breaks down the top lessons she's learned throughout
her award-winning career, blended together with lessons from some of the top industry leaders
in the world today in a way that's easy-to understand and motivating. From NFL Cheerleader to
million dollar business mogul, internationally acclaimed entrepreneur, business coach, and
rapid results expert, Kelly knows first-hand what it takes to become "unstoppable."
"UNSTOPPABLE delivers an exact play-by-play for taking the goals and dreams you have had
for years and finally making them a reality. That's what I want for you. I want you to see that
there's more out there: more freedom, more fulfillment, more joy, and yes, more money. It's all
there waiting for you, if you're willing to go after it." Inside UNSTOPPABLE, you'll discover how
Kelly went from immense financial struggle to building millions for herself and others, year after
year. The book is divided into three parts, strategically guiding readers from where they are to
where they want to be: Part 1: Financial Abundance - Shifting Your Mindset & Setting Yourself
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Up For Success Part 2: Freedom - Escaping the Madness & Creating Your Ideal Business And
Life Part 3: Unstoppable Success - Turning The New You Into Momentum & Epic Impact
Kelly's dream is to help others fulfill their own. In UNSTOPPABLE, she is helping thousands of
people do just that. You'll discover the key actions, strategies, and mindset to unlock your true
potential for wealth, happiness, and success in every area of life, no matter where you are
today. It all starts with simple keys that will leverage your time and revenue and allow you to
work in your genius zone. These are the same thoughts and beliefs embodied by 6- and
7-figure entrepreneurs that will virtually guarantee your freedom, fulfillment, and financial
success. This book is praised by top entrepreneurs, CEO's, and brands throughout the world,
and brings a combination of motivation with simple, but practical steps that are sure to make
an impact on reader's lives for years to come.
This Be Merry Christmas Quote Journal / Diary / Notebook makes an excellent Christmas
present! This journal is 6 x 9 inches in size with 110 blank lined pages for writing down
thoughts, notes, ideas, or even sketching.
Sometimes, no matter how good a trainer or behavior consultant you are, there are issues
going on within a human family that you need to be aware of to solve behavior or training
problems with dogs. There is often an intense and sometimes complicated relationship
between and among families and dogs that have to be analyzed and dealt with. The author
explores the relevance of engagement with families at practical, reality-limited levels. For
animal behavior consultants, this text opens up new vistas of challenge and opportunity.
This key resource is often referred to as the "Green Book". Federal policymakers and program
managers are continually seeking ways to better achieve agencies' missions and program
results, in other words, they are seeking ways to improve accountability. A key factor in helping
achieve such outcomes and minimize operational problems is to implement appropriate
internal control. Effective internal control also helps in managing change to cope with shifting
environments and evolving demands and priorities. As programs change and as agencies
strive to improve operational processes and implement new technological developments,
management must continually assess and evaluate its internal control to assure that the
control activities being used are effective and updated when necessary. The Federal
Managers' Financial Integrity Act of 1982 (FMFIA) requires the General Accounting Office
(GAO) to issue standards for internal control in government. The standards provide the overall
framework for establishing and maintaining internal control and for identifying and addressing
major performance and management challenges, and areas at greatest risk of fraud, waste,
abuse and mismanagement. This report explores the Five Standards for Internal Control as
identified by GAO for policymakers and program managers: - Control Environment - Risk
Assessment - Control Activities - Information and Communications - Monitoring These
standards apply to all aspects of an agency's operations: programmatic, financial, and
compliance. However, they are not intended to limit or interfere with duly granted authority
related to developing legislation, rule-making, or other discretionary policy-making in an
agency. These standards provide a general framework. In implementing these standards,
management is responsible for developing the detailed policies, procedures, and practices to
fit their agency's operations and to ensure that they are built into and an integral part of
operations. Other related products: Government Auditing Standards: 2011 Revision (Yellow
Book) --print format can be found here: https:
//bookstore.gpo.gov/products/sku/020-000-00291-3 --ePub format can be found here: https:
//bookstore.gpo.gov/products/sku/999-000-44443-1 Reducing the Deficit: Spending and
Revenue Options can be found here: https: //bookstore.gpo.gov/products/sku/052-070-07612-7
The Budget and Economic Outlook: 2016 to 2026 can be found here: https:
//bookstore.gpo.gov/products/sku/052-070-07697-6
Develop the strong foundation in accounting to prepare you for future study and success in
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today's business world with Warren/Jonick/Schneider's leading ACCOUNTING, 28E. This
edition connects accounting concepts to the bigger picture as chapter-opening schemas
demonstrate how each chapter's content fits within the overall framework of the book. The
authors also clearly illustrate the impact of transactions on the accounting equation. This
book's hallmark presentation of the accounting cycle provides an unmatched foundation for
later chapters as well as upcoming coursework and careers in business. Streamlined content
and improved learning features throughout this edition ensure you have a solid understanding
of today's accounting and the specific tools to succeed. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook
version.
From the Preface: This manual, Child Protective Services: A Guide for Caseworkers, examines
the roles and responsibilities of child protective services (CPS) workers, who are at the
forefront of every community's child protection efforts. The manual describes the basic stages
of the CPS process and the steps necessary to accomplish each stage: intake, initial
assessment or investigation, family assessment, case planning, service provision, evaluation
of family progress, and case closure. Best practices and critical issues in casework practice
are underscored throughout. The primary audience for this manual includes CPS caseworkers,
supervisors, and administrators. State and local CPS agency trainers may use the manual for
preservice or inservice training of CPS caseworkers, while schools of social work may add it to
class reading lists to orient students to the field of child protection. In addition, other
professionals and concerned community members may consult the manual for a greater
understanding of the child protection process. This manual builds on the information presented
in A Coordinated Response to Child Abuse and Neglect: The Foundation for Practice. Readers
are encouraged to begin with that manual as it addresses important information on which CPS
practice is based-including definitions of child maltreatment, risk factors, consequences, and
the Federal and State basis for intervention. Some manuals in the series also may be of
interest in understanding the roles of other professional groups in responding to child abuse
and neglect, including: Substance abuse treatment providers; Domestic violence victim
advocates; Educators; Law enforcement personnel. Other manuals address special issues,
such as building partnerships and working with the courts on CPS cases.
Close the gap between homework and exam performance with Warren/Reeve/Duchac's
CORPORATE FINANCIAL ACCOUNTING 13E! Market-leading CORPORATE FINANCIAL
ACCOUNTING has been on the forefront of innovation and change based on the needs of
today's teaching and learning environment. Warren/Reeve/Duchac's CORPORATE
FINANCIAL ACCOUNTING 13e helps elevate student thinking with content that addresses
each stage of the learning process from motivation to mastery. It motivates students to learn,
provides practice opportunities to better prepare for exams, and helps students achieve
mastery with tools to help them make connections and see the big picture. The Complete
Learning System in CORPORATE FINANCIAL ACCOUNTING is built around the way students
use textbooks to learn, study and complete homework, allowing them to achieve ultimate
success in this course. The most significant changes for this edition involve the inclusion of the
new revenue recognition standard. The end goal of Warren/Reeve/Duchac's CORPORATE
FINANCIAL ACCOUNTING learning system is to elevate thinking and create more empowered
and prepared students--ready to take on the rest of their educational and career goals.
Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
Discover the importance of financial accounting in creating a successful business and
prosperous society with Warren/Jones’ CORPORATE FINANCIAL ACCOUNTING, 16E. This
best-selling book clearly presents core financial accounting concepts within a meaningful,
larger context using engaging learning features that ensure a relevant, innovative learning
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experience. The authors demonstrate how accounting is more than just data or black-andwhite rules. Updated content addresses the latest development and tools in corporate
accounting today -- from using data analytics effectively to understanding the impact of
discounts and sales in retail accounting. Numerous practice opportunities ensure you have
mastered and can apply key financial accounting principles. You prepare for corporate and
career success as you learn how business professionals use key accounting information to
make critical business decisions. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
The text and images in this book are in grayscale. A hardback color version is available.
Search for ISBN 9781680922929. Principles of Accounting is designed to meet the scope and
sequence requirements of a two-semester accounting course that covers the fundamentals of
financial and managerial accounting. This book is specifically designed to appeal to both
accounting and non-accounting majors, exposing students to the core concepts of accounting
in familiar ways to build a strong foundation that can be applied across business fields. Each
chapter opens with a relatable real-life scenario for today's college student. Thoughtfully
designed examples are presented throughout each chapter, allowing students to build on
emerging accounting knowledge. Concepts are further reinforced through applicable
connections to more detailed business processes. Students are immersed in the "why" as well
as the "how" aspects of accounting in order to reinforce concepts and promote comprehension
over rote memorization.
Close the gap between homework and exam performance with Warren/Reeve/Duchac's
FINANCIAL ACCOUNTING 14E! Market-leading FINANCIAL ACCOUNTING has been on the
forefront of innovation and change based on the needs of today's teaching and learning
environment. Warren/Reeve/Duchac's FINANCIAL ACCOUNTING 14e helps elevate student
thinking with content that addresses each stage of the learning process from motivation to
mastery. It motivates students to learn, provides practice opportunities to better prepare for
exams, and helps students achieve mastery with tools to help them make connections and see
the big picture. The Complete Learning System in FINANCIAL ACCOUNTING is built around
the way students use textbooks to learn, study and complete homework, allowing them to
achieve ultimate success in this course. The most significant changes for this edition involve
the inclusion of the new revenue recognition standard. The end goal of
Warren/Reeve/Duchac's FINANCIAL ACCOUNTING learning system is to elevate thinking and
create more empowered and prepared students--ready to take on the rest of their educational
and career goals. Important Notice: Media content referenced within the product description or
the product text may not be available in the ebook version.
Now fully updated for its fourth edition, Pharmacy: What It Is and How It Works continues to
provide a comprehensive review of all aspects of pharmacy, from the various roles, pathways
and settings of pharmacists to information about how pharmacy works within the broader
health care system. Beginning with a brief historical perspective on the field, the book
discusses the many facets of the pharmacy profession. It describes the role of pharmacists in
different settings and provides information ranging from licensing requirements to working
conditions, highlighting the critical role of pharmacists within the health care system. The
author examines the drug use process with sections on distribution, prescribing, dispensing,
and pricing. He also discusses the role of pharmacy support personnel. A chapter on
informatics explores how pharmacy has evolved through information technology and
automation. Additional chapters cover poison control, pharmaceutical care, pharmacy
organizations, the drug approval process, and career development. Designed for classroom
and professional use, the book contains numerous tools to facilitate comprehension, including:
Learning objectives to help readers focus on the goals of each chapter Informative tables and
figures summarizing data Summary paragraphs tying in salient points Discussion questions
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and exercises to test assimilation "Challenges" which place the material in broader context
Websites and references to encourage further study This valuable text provides a look into the
profession that is both broad and deep, supplying a one-stop introduction to a promising career
in pharmacy.
Establish the strong foundation in the accounting fundamentals needed to succeed with
Warren/Jones/Tayler’s FINANCIAL AND MANAGERIAL ACCOUNTING, 15E. Memorable
business examples throughout this leading book provide a meaningful context as they
demonstrate how content from each chapter fits into the big accounting picture. The authors
clearly connect fundamental accounting concepts to challenges and triumphs in real
businesses today. For instance, each chapter begins with a real-world company opener that is
linked to applicable content throughout the chapter. In addition, new Certified Management
Accountant (CMA) exam questions prepare readers for professional success, while Pathways
Challenges help hone critical-thinking skills. Trust FINANCIAL AND MANAGERIAL
ACCOUNTING to master the accounting concepts most important in business today. Important
Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.

This influential work has now been substantially revised with over 60% new
material reflecting over a dozen years of research and clinical advances. Leading
experts describe innovative ways to use dialectical behavior therapy (DBT) in a
wide range of real-world clinical and community settings. The volume provides
wise guidance on setting up, running, and evaluating a comprehensive DBT
program. It also presents adaptations designed to meet the needs of particular
client populations as time- and cost-effectively as possible. Vivid case examples
illustrate diverse applications of DBT for helping adults, adolescents, and children
reduce suicidal and self-harming behavior; overcome complex, multiple
challenges; and build a life worth living. New to This Edition *Presents current
best practices for making DBT more efficient and accessible while maximizing
program fidelity. *Chapters on additional populations, including persons with
posttraumatic stress disorder and preadolescent children. *Chapters on
additional settings, including milieu-based programs, university counseling
centers, and middle and high schools. *Chapters on pharmacotherapy, promoting
employment and self-sufficiency, training and supervision, and DBT beyond
Stage 1. See also Doing Dialectical Behavior Therapy: A Practical Guide, by
Kelly Koerner, which demonstrates DBT techniques in detail.
Your best life is written in the stars You may know what astrology is – but what
does it actually do? Why is it so effective, and how can it be used as a tool for
manifestation? These are the questions Aliza Kelly answers in This Is Your
Destiny. Elevating astrology from horoscopes to self-actualization, Aliza goes
beyond the zodiac, illuminating the universe within. As a rising star in modern
spirituality, Aliza shares the wisdom of her extensive private practice,
synthesizing thousands of one-on-one client sessions, intimate stories from her
personal journey, and esoteric mystical knowledge to inspire readers through
hands-on exercises, radical techniques, and groundbreaking insight. Whether
you're a seasoned stargazer or just beginning your cosmic journey, This Is Your
Destiny will invigorate you through timeless insight delivered with soul, humor,
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and compassion.
FINANCIAL AND MANAGERIAL ACCOUNTING USING EXCEL FOR SUCCESS
leads students to accounting mastery while increasing Excel proficiency. Built
with the modern business world in mind, this adaptation of the introductory
textbook, FINANCIAL AND MANAGERIAL ACCOUNTING, 11E offers an
innovative 4-step system for students to: (1) Read the accounting concept and
illustration. (2) Follow the same concept using the Excel Success Example. (3)
Practice using the Try It Tutorial online. (4) Apply knowledge by completing the
Excel Success problem in the homework. This text reinforces key accounting
concepts through 6 basic Excel formulas. Students build an Excel portfolio to
demonstrate basic competencies in accounting and Excel. Each new copy of the
book comes packaged with an access code that allows students to use the online
Excel Try It Tutorials. These tutorials guide students through the hands-on
process of entering formulas and understanding how to Excel for accounting.
Excel Success Special Activities at the end of the chapter require students to
manipulate spreadsheets and save the files to demonstrate Excel competency.
Within the auto-graded online homework products (CengageNOW and Aplia),
students are asked to document their Excel processes. For a complete demo of
the Excel Success system, visit www.cengage.com/community/warren. Important
Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
This book is based on a study of what pharmacists, physicians, nurses, and
patients think are the qualities of the "good pharmacist. It is intended for
pharmacists, student pharmacists, and those who manage pharmacists.
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