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Writing the perfect complement to their bestseller, Introducing Public Administration, Shafritz and Borick highlight the
great drama inherent in public policy -- and the ingenuity of its makers and administrators -- in this new casebook that
brings thrilling, true life adventures in public administration to life in an engaging, witty style. Drawing on a unique
assortment of literary, historic, and modern examples, Cases in Public Policy and Administration exposes students to
public administration in practice by telling the tales of: How Thurgood Marshall led the legal fight for civil rights and made
it possible for Barack Obama to become president How the ideas of an academic economist and a famous novelist led to
the recession that started in 2008 How Al Gore really deserves just a little bit of credit for inventing the Internet How the
decision was made by President Harry Truman to drop the first atomic bomb on Japan in order to end World War II How
the current American welfare state was inspired by a German chancellor How a Nazi war criminal inadvertently provided
the world with a lesson in bureaucratic ethics How Napoleon Bonaparte encouraged the job of chief of staff to escape
from the military and live in contemporary civilian offices How an obscure state department bureaucrat wrote the policy of
containment that allowed the United States to win the Cold War with the Soviet Union How Dwight D. Eisenhower was
started on the road to the presidency by a mentor he found in the Panamanian rain forest How Florence Nightingale
gathered statistics during the Crimean War that helped lead to contemporary program evaluation.
A complete collection of some of President George W. Bush's most memorable speeches during his presidency.
The 9/11 Commission ReportFinal Report of the National Commission on Terrorist Attacks Upon the United
StatesCosimo, Inc.
From the award-winning and bestselling author of Ghost Wars and Directorate S, an “extraordinary” and “monumental”
exposé of Big Oil (The Washington Post) Includes a profile of current Secretary of State and former chairman and chief
executive of ExxonMobil, Rex Tillerson In this, the first hard-hitting examination of ExxonMobil—the largest and most
powerful private corporation in the United States—Steve Coll reveals the true extent of its power. Private Empire pulls
back the curtain, tracking the corporation’s recent history and its central role on the world stage, beginning with the
Exxon Valdez accident in 1989 and leading to the Deepwater Horizon oil spill in the Gulf of Mexico in 2010. The action
spans the globe—featuring kidnapping cases, civil wars, and high-stakes struggles at the Kremlin—and the narrative is
driven by larger-than-life characters, including corporate legend Lee “Iron Ass” Raymond, ExxonMobil’s chief executive
until 2005, and current chairman and chief executive Rex Tillerson, President-elect Donald Trump's nomination for
Secretary of State. A penetrating, news-breaking study, Private Empire is a defining portrait of Big Oil in American politics
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and foreign policy.
After having survived alone in the wilderness, Brian finds that he can no longer live in the city but must return to the place
where he really belongs.
"Fans of R.J. Palacio's Wonder will appreciate this feel-good story of friendship and unconventional smarts." --Kirkus
Reviews Ally has been smart enough to fool a lot of smart people. Every time she lands in a new school, she is able to
hide her inability to read by creating clever yet disruptive distractions. She is afraid to ask for help; after all, how can you
cure dumb? However, her newest teacher Mr. Daniels sees the bright, creative kid underneath the trouble maker. With
his help, Ally learns not to be so hard on herself and that dyslexia is nothing to be ashamed of. As her confidence grows,
Ally feels free to be herself and the world starts opening up with possibilities. She discovers that there's a lot more to
her--and to everyone--than a label, and that great minds don't always think alike. The author of the beloved One for the
Murphys gives readers an emotionally-charged, uplifting novel that will speak to anyone who's ever thought there was
something wrong with them because they didn't fit in. This paperback edition includes The Sketchbook of Impossible
Things and discussion questions. A New York Times Bestseller! * "Unforgettable and uplifting."--School Library
Connection, starred review * "Offering hope to those who struggle academically and demonstrating that a disability does
not equal stupidity, this is as unique as its heroine."--Booklist, starred review * "Mullaly Hunt again paints a nuanced
portrayal of a sensitive, smart girl struggling with circumstances beyond her control." --School Library Journal, starred
review
The Future of Nursing explores how nurses' roles, responsibilities, and education should change significantly to meet the increased demand
for care that will be created by health care reform and to advance improvements in America's increasingly complex health system. At more
than 3 million in number, nurses make up the single largest segment of the health care work force. They also spend the greatest amount of
time in delivering patient care as a profession. Nurses therefore have valuable insights and unique abilities to contribute as partners with
other health care professionals in improving the quality and safety of care as envisioned in the Affordable Care Act (ACA) enacted this year.
Nurses should be fully engaged with other health professionals and assume leadership roles in redesigning care in the United States. To
ensure its members are well-prepared, the profession should institute residency training for nurses, increase the percentage of nurses who
attain a bachelor's degree to 80 percent by 2020, and double the number who pursue doctorates. Furthermore, regulatory and institutional
obstacles -- including limits on nurses' scope of practice -- should be removed so that the health system can reap the full benefit of nurses'
training, skills, and knowledge in patient care. In this book, the Institute of Medicine makes recommendations for an action-oriented blueprint
for the future of nursing.
For courses in Human Geography. Strengthening readers’ connection to geography through active, discovery-based learning Trusted for its
timeliness, readability, and sound pedagogy, The Cultural Landscape: An Introduction to Human Geography emphasizes the relevance of
geographic concepts to human challenges. The relationship between globalization and diversity is woven throughout; Rubenstein addresses
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these themes with a clear organization and presentation that engages students and appeals to instructors. The Twelfth Edition challenges
readers to apply geography tools and techniques to their local environments, bridging the global and the local, and getting students to interact
with their local geography.New applied activities and debate features further strengthen readers’ ties to the geography all around them.
Pearson MasteringGeography™ not included. Students, if Pearson MasteringGeography is a recommended/mandatory component of the
course, please ask your instructor for the correct ISBN and course ID. Pearson MasteringGeography should only be purchased when
required by an instructor. Instructors, contact your Pearson representative for more information. Pearson MasteringGeography is an online
homework, tutorial, and assessment product proven to improve results by helping students quickly master human geography concepts.
Interactive, self-paced coaching activities provide individualized coaching to help students stay on track. With a wide range of activities
available, students can actively learn, understand, and retain even the most difficult concepts.
Finalist for the Pulitzer Prize • One of the Washington Post Book World's 10 Best Books of the Year • Time's 10 Best Books of the Year •
USA Today's Nonfiction Book of the Year • A New York Times Notable Book "Staggeringly vivid and persuasive . . . absolutely essential
reading." —Michiko Kakutani, The New York Times "The best account yet of the entire war." —Vanity Fair The definitive account of the
American military's tragic experience in Iraq Fiasco is a masterful reckoning with the planning and execution of the American military invasion
and occupation of Iraq through mid-2006, now with a postscript on recent developments. Ricks draws on the exclusive cooperation of an
extraordinary number of American personnel, including more than one hundred senior officers, and access to more than 30,000 pages of
official documents, many of them never before made public. Tragically, it is an undeniable account—explosive, shocking, and authoritative—of
unsurpassed tactical success combined with unsurpassed strategic failure that indicts some of America's most powerful and honored civilian
and military leaders.
Cover -- Half-title -- Title -- Copyright -- Dedication -- Contents -- Preface -- 1 Youth and Media -- 2 Then and Now -- 3 Themes and
Theoretical Perspectives -- 4 Infants, Toddlers, and Preschoolers -- 5 Children -- 6 Adolescents -- 7 Media and Violence -- 8 Media and
Emotions -- 9 Advertising and Commercialism -- 10 Media and Sex -- 11 Media and Education -- 12 Digital Games -- 13 Social Media -- 14
Media and Parenting -- 15 The End -- Notes -- Acknowledgments -- Index -- A -- B -- C -- D -- E -- F -- G -- H -- I -- J -- K -- L -- M -- N -- O -- P
-- Q -- R -- S -- T -- U -- V -- W -- X -- Y -- Z
"First, in the last few years, data collection has migrated quickly to online approaches, and by 2019 represented more than 60 percent of all
data collection methods. The movement to online methods of data collection has necessitated the addition of considerable new material on
this topic. The chapters on sampling, measurement and scaling, questionnaire design, and preparation for data analysis all required new
guidelines on how to deal with online related issues. Social media monitoring and marketing research online communities are expanding
research methods and are addressed in our chapter on qualitative and observational research. Second, to enhance student analytical skills
we added additional variables on social media activities to the continuing case on the Santa Fe Grill and Jose's Southwestern Café. Also,
there is now a separate data set based on a survey of the employees of the Santa Fe Grill. Findings of the Santa Fe Grill customer and
employee data sets are related and can be compared qualitatively to obtain additional insights. The competitor data for the continuing case
enables students to make comparisons of customer experiences in each of the two restaurants and to apply their research findings in
devising the most effective marketing strategies for the Santa Fe Grill. We also added a new data set in Chapter 13 on communicating
marketing research findings. The data set reflects the attitudes and opinions of students in our classes about advertising and types of
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media"-Pharmacognosy is a term derived from the Greek words for drug (pharmakon) and knowledge (gnosis). It is a field of study within Chemistry
focused on natural products isolated from different sources and their biological activities. Research on natural products began more than a
hundred years ago and has continued up to now with a plethora of research groups discovering new ideas and novel active constituents. This
book compiles the latest research in the field and will be of interest to scientists, researchers, and students.

"A publication by the U.S. Department of Commerce."
Class-tested and coherent, this textbook teaches classical and web information retrieval, including web search and the
related areas of text classification and text clustering from basic concepts. It gives an up-to-date treatment of all aspects
of the design and implementation of systems for gathering, indexing, and searching documents; methods for evaluating
systems; and an introduction to the use of machine learning methods on text collections. All the important ideas are
explained using examples and figures, making it perfect for introductory courses in information retrieval for advanced
undergraduates and graduate students in computer science. Based on feedback from extensive classroom experience,
the book has been carefully structured in order to make teaching more natural and effective. Slides and additional
exercises (with solutions for lecturers) are also available through the book's supporting website to help course instructors
prepare their lectures.
After 9/11, which triggered a global debate on public diplomacy, 'PD' has become an issue in most countries. This book
joins the debate. Experts from different countries and from a variety of fields analyze the theory and practice of public
diplomacy. They also evaluate how public diplomacy can be successfully used to support foreign policy.
Political parties, interest groups, and candidate campaigns all pursue similar goals in presidential elections: each entity
attempts to mobilize voters. However, the regulatory environment often prevents these groups from coordinating their
efforts. With participants playing by new rules mandated by the Bipartisan Campaign Reform Act, the 2004 presidential
election included previously unseen configurations and alliances between political actors. In some campaign situations,
the resulting 'dance' was carefully choreographed. In others, dancers stepped on each other's toes. In still others,
participants could only eye each other across the floor. Dancing without Partners intensively analyzes the relationships
among candidates, political parties, and interest groups under the BCRA's new regulations in the 2004 election cycle in
five battleground states. The chapters assess the ways in which the rules of the game have changed the game itself_and
also how they haven't. The result is a book that will be invaluable to researchers and students of presidential elections.
It is in the Middle East that the U.S. has been made to confront its attitudes on the use of force, the role of allies, and
international law. The history of the U.S. in the Middle East, then, becomes an especially revealing mirror on America's
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view of its role in the wider world. In this wise, objective, and illuminating history, Lawrence Freedman shows how three
key events in 1978–79 helped establish the foundations for U.S. involvement in the Middle East that would last for thirty
years, without offering any straightforward or bloodless exit options: the Camp David summit leading to the Israel-Egypt
Treaty; the Iranian Islamic revolution leading to the Shah's departure followed by the hostage crisis; and the socialist
revolution in Afghanistan, resulting in the doomed Soviet intervention. Freedman makes clear how America's strategic
choices in those and subsequent crises led us to where we are today. A Choice of Enemies is essential reading for
anyone concerned with the complex politics of the region or with the future of American foreign policy.
Judging Bush incorporates the diverse voices of presidential scholars, policy experts, and members of past
administrations to present a balanced and systematic initial evaluation of the two terms of George W. Bush.
“As technology threatens to displace countless jobs and skills, the ability to communicate is becoming more important
than ever. This book is full of examples to help you get better at transporting your thoughts and emotions into the minds
of other people.” —Adam Grant, New York Times bestselling author of Give and Take, Originals, and Option B with Sheryl
Sandberg How to master the art of persuasion—from the bestselling author of Talk Like TED. Ideas don’t sell themselves.
As the forces of globalization, automation, and artificial intelligence combine to disrupt every field, having a good idea
isn’t good enough. Mastering the ancient art of persuasion is the key to standing out, getting ahead, and achieving
greatness in the modern world. Communication is no longer a “soft” skill—it is the human edge that will make you
unstoppable, irresistible, and irreplaceable—earning you that perfect rating, that fifth star. In Five Stars, Carmine Gallo,
bestselling author of Talk Like TED, breaks down how to apply Aristotle’s formula of persuasion to inspire contemporary
audiences. As the nature of work changes, and technology carries things across the globe in a moment, communication
skills become more valuable—not less. Gallo interviews neuroscientists, economists, historians, billionaires, and business
leaders of companies like Google, Nike, and Airbnb to show first-hand how they use their words to captivate your
imagination and ignite your dreams. In the knowledge age—the information economy—you are only as valuable as your
ideas. Five Stars is a book to help you bridge the gap between mediocrity and exceptionality, and gain your competitive
edge in the age of automation. In Five Stars, you will also learn: -The one skill billionaire Warren Buffett says will raise
your value by 50 percent. -Why your job might fall into a category where 75 percent or more of your income relies on your
ability to sell your idea. -How Airbnb’s founders follow a classic 3-part formula shared by successful Hollywood movies.
-Why you should speak in third-grade language to persuade adult listeners. -The one brain hack Steve Jobs, Leonardo
da Vinci, and Picasso used to unlock their best ideas.
It has, improbably, been called uncommonly lucid, even riveting by The New York Times, and it was a finalist for the 2004
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National Book Awards nonfiction honor. It is a literally chilling read, especially in its minute-by-minute description of the
events of the morning of 9/11 inside the Twin Towers.It is The 9/11 Commission Report, which was, before its
publication, perhaps one of the most anticipated government reports of all time, and has been since an unlikely
bestseller. The official statement by the National Commission on Terrorist Attacks Upon the United States-which was
instituted in late 2002 and chaired by former New Jersey Governor Thomas Kean-it details what went wrong on that day
(such as intelligence failures), what went right (the heroic response of emergency services and self-organizing civilians),
and how to avert similar future attacks.Highlighting evidence from the day, from airport surveillance footage of the
terrorists to phone calls from the doomed flights, and offering details that have otherwise gone unheard, this is an
astonishing firsthand document of contemporary history. While controversial in parts-it has been criticized for failing to
include testimony from key individuals, and it completely omits any mention of the mysterious collapse of WTC 7-it is
nevertheless an essential record of one of the most transformational events of modern times.
A respected resource for decades, the Guide for the Care and Use of Laboratory Animals has been updated by a
committee of experts, taking into consideration input from the scientific and laboratory animal communities and the public
at large. The Guide incorporates new scientific information on common laboratory animals, including aquatic species, and
includes extensive references. It is organized around major components of animal use: Key concepts of animal care and
use. The Guide sets the framework for the humane care and use of laboratory animals. Animal care and use program.
The Guide discusses the concept of a broad Program of Animal Care and Use, including roles and responsibilities of the
Institutional Official, Attending Veterinarian and the Institutional Animal Care and Use Committee. Animal environment,
husbandry, and management. A chapter on this topic is now divided into sections on terrestrial and aquatic animals and
provides recommendations for housing and environment, husbandry, behavioral and population management, and more.
Veterinary care. The Guide discusses veterinary care and the responsibilities of the Attending Veterinarian. It includes
recommendations on animal procurement and transportation, preventive medicine (including animal biosecurity), and
clinical care and management. The Guide addresses distress and pain recognition and relief, and issues surrounding
euthanasia. Physical plant. The Guide identifies design issues, providing construction guidelines for functional areas;
considerations such as drainage, vibration and noise control, and environmental monitoring; and specialized facilities for
animal housing and research needs. The Guide for the Care and Use of Laboratory Animals provides a framework for the
judgments required in the management of animal facilities. This updated and expanded resource of proven value will be
important to scientists and researchers, veterinarians, animal care personnel, facilities managers, institutional
administrators, policy makers involved in research issues, and animal welfare advocates.
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Conservation Biology in Sub-Saharan Africa comprehensively explores the challenges and potential solutions to key
conservation issues in Sub-Saharan Africa. Easy to read, this lucid and accessible textbook includes fifteen chapters that
cover a full range of conservation topics, including threats to biodiversity, environmental laws, and protected areas
management, as well as related topics such as sustainability, poverty, and human-wildlife conflict. This rich resource also
includes a background discussion of what conservation biology is, a wide range of theoretical approaches to the subject,
and concrete examples of conservation practice in specific African contexts. Strategies are outlined to protect biodiversity
whilst promoting economic development in the region. Boxes covering specific themes written by scientists who live and
work throughout the region are included in each chapter, together with recommended readings and suggested discussion
topics. Each chapter also includes an extensive bibliography. Conservation Biology in Sub-Saharan Africa provides the
most up-to-date study in the field. It is an essential resource, available on-line without charge, for undergraduate and
graduate students, as well as a handy guide for professionals working to stop the rapid loss of biodiversity in SubSaharan Africa and elsewhere.
Tom Lantos was a Hungarian-born U.S. Congressman remembered for raising awareness and respect for human rights
around the world. He was elected to the United States House of Representatives in 1980 becoming the only Holocaust
survivor ever to serve in the Congress. In 1983 he co-founded and chaired the Congressional Human Rights Caucus
renamed in his honour as the Tom Lantos Human Rights Commission. With articles authored by leading academics this
Festschrift remembers Tom Lantos’s extensive human rights activism on the human rights themes he was passionately
involved with around the world. The essays offer new insights on a range of topical human rights issues, such as human
rights education, religious freedom, post-conflict justice, minority rights and identity politics.
The history of the American Ranger is a long and colorful saga of courage, daring, and outstanding leadership. It is a
story of men whose skills in the art of fighting have seldom been surpassed. The United States Army Rangers are an
elite military formation that has existed, in some form or another, since the American Revolution. A group of highlytrained and well-organized soldiers, US Army Rangers must be prepared to handle any number of dangerous, lifethreatening situations at a moment's notice-and they must do so calmly and decisively. This is their handbook. Packed
with down-to-earth, practical information, The Ranger Handbook contains chapters on Ranger leadership, battle drills,
survival, and first aid, as well as sections on military mountaineering, aviation, waterborne missions, demolition,
reconnaissance and communications. If you want to be prepared for anything, this is the book for you. Readers
interested in related titles from The U.S. Army will also want to see: Army Guerrilla Warfare Handbook (ISBN:
9781626542730) Army Guide to Boobytraps (ISBN: 9781626544703) Army Improvised Munitions Handbook (ISBN:
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9781626542679) Army Leadership Field Manual FM 22-100 (ISBN: 9781626544291) Army M-1 Garand Technical
Manual (ISBN: 9781626543300) Army Physical Readiness Training with Change FM 7-22 (ISBN: 9781626544017) Army
Special Forces Guide to Unconventional Warfare (ISBN: 9781626542709) Army Survival Manual FM 21-76 (ISBN:
9781626544413) Army/Marine Corps Counterinsurgency Field Manual (ISBN: 9781626544246) Map Reading and Land
Navigation FM 3-25.26 (ISBN: 9781626542983) Rigging Techniques, Procedures, and Applications FM 5-125 (ISBN:
9781626544338) Special Forces Sniper Training and Employment FM 3-05.222 (ISBN: 9781626544482) The Infantry
Rifle Platoon and Squad FM 3-21.8 / 7-8 (ISBN: 9781626544277) Understanding Rigging (ISBN: 9781626544673)
"The objective of this report is to identify and establish a roadmap on how to do that, and lay the groundwork for transforming how
this Nation- from every level of government to the private sector to individual citizens and communities - pursues a real and lasting
vision of preparedness. To get there will require significant change to the status quo, to include adjustments to policy, structure,
and mindset"--P. 2.
Foundations for Community Health Workers Foundations for Community Health Workers is a training resource for client- and
community-centered public health practitioners, with an emphasis on promoting health equality. Based on City College of San
Francisco's CHW Certificate Program, it begins with an overview of the historic and political context informing the practice of
community health workers. The second section of the book addresses core competencies for working with individual clients, such
as behavior change counseling and case management, and practitioner development topics such as ethics, stress management,
and conflict resolution. The book's final section covers skills for practice at the group and community levels, such as conducting
health outreach and facilitating community organizing and advocacy. Praise for Foundations for Community Health Workers "This
book is the first of its kind: a manual of core competencies and curricula for training community health workers. Covering topics
from health inequalities to patient-centered counseling, this book is a tremendous resource for both scholars of and practitioners in
the field of community-based medicine. It also marks a great step forward in any setting, rich or poor, in which it is imperative to
reduce health disparities and promote genuine health and well-being." —Paul E. Farmer, MD., PhD, Maude and Lillian Presley
Professor of Social Medicine in the Department of Global Health and Social Medicine at Harvard Medical School; founding
director, Partners In Health. "This book is based on the contributions of experienced CHWs and advocates of the field. I am
confident that it will serve as an inspiration for many CHW training programs." —Yvonne Lacey, CHW, former coordinator, Black
Infant Health Program, City of Berkeley Health Department; former chair, CHW Special Interest Group for the APHA. "This book
masterfully integrates the knowledge, skills, and abilities required of a CHW through storytelling and real life case examples. This
simple and elegant approach brings to life the intricacies of the work and espouses the spirit of the role that is so critical to
eliminating disparities—a true model educational approach to emulate." —Gayle Tang, MSN, RN., director, National Linguistic and
Cultural Programs, National Diversity, Kaiser Permanente "Finally, we have a competency-based textbook for community health
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worker education—well informed by seasoned CHWs themselves as well as expert contributors." —Donald E. Proulx, CHW National
Education Collaborative, University of Arizona
This Surgeon General's report details the causes and the consequences of tobacco use among youth and young adults by
focusing on the social, environmental, advertising, and marketing influences that encourage youth and young adults to initiate and
sustain tobacco use. This is the first time tobacco data on young adults as a discrete population have been explored in detail. The
report also highlights successful strategies to prevent young people from using tobacco.
Esperanza Rising joins the Scholastic Gold line, which features award-winning and beloved novels. Includes exclusive bonus
content! Esperanza thought she'd always live a privileged life on her family's ranch in Mexico. She'd always have fancy dresses, a
beautiful home filled with servants, and Mama, Papa, and Abuelita to care for her. But a sudden tragedy forces Esperanza and
Mama to flee to California and settle in a Mexican farm labor camp. Esperanza isn't ready for the hard work, financial struggles
brought on by the Great Depression, or lack of acceptance she now faces. When Mama gets sick and a strike for better working
conditions threatens to uproot their new life, Esperanza must find a way to rise above her difficult circumstances-because Mama's
life, and her own, depend on it.
This Implementation Plan clarifies the roles and responsibilities of governmental and non-governmental entities, including Federal,
State, local, and tribal authorities and regional, national, and international stakeholders, and provides preparedness guidance for
all segments of society.--Preface.
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