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Staffing Organizations: Contemporary Practice and Theory, the new third edition
of a classic in the field, shows how organizations of all sizes can use effective
staffing procedures as a source of sustained competitive advantage. Practically,
the book shows how to choose, develop, and administer effective staffing
procedures, including conducting job analyses, defining and measuring job
performance, identifying predictors of performance that are both valid and legally
defensible, and using this information to make sound hiring decisions. All three
authors are active practitioners and recommendations based on their
experiences are interwoven throughout the chapters. The authors are also
grounded in a scientific, conceptual perspective that informs what they say and
do in the staffing area. They review cutting-edge theory and research in diverse
areas of importance to the practice of staffing, and identify scientific advances as
well as areas that should be informed by additional research. Examples of such
cutting-edge issues include: *multilevel staffing models linking individual, group,
and organizational levels; *comprehensive consideration of diversity and crosscultural challenges; *the opportunities and challenges of the use of information
technology in staffing; *the legal, professional, and ethical challenges facing
staffing practitioners; *modern statistical approaches (e.g., structural equation
modeling, item response theory, hierarchical linear modeling); and *integrated
models of staffing predictors and frameworks for understanding predictor and
criterion spaces. Each chapter contains real-world examples and illustrations, a
discussion of best practices, practical recommendations, and directions for future
research. In doing so, Staffing Organizations: Contemporary Practice and Theory
is a modern version of a genuine classic.
The first in-depth analysis of how global governance impacts on the lives of
ordinary people. This new volume includes four detailed case studies on labour,
migration, children and development that explore the actual nature of governance
policies in the GPE. Jean Grugel and Nicola Piper clearly show how global
governance, the creation of global norms and regimes to regulate polities,
economic and social actors, suggests and promotes ideals such as stable
politics, democracy, human rights and individualism, with a strategy to create a
more ordered and ultimately better world. They move away from the traditional
focus on élites, states and global institutions to explore and analyze how liberal
global governance is really affecting ordinary people and how this is often an
obstacle to development, citizenship, voice and inclusion. Paying particular
attention to the global South, Asia and Latin America, these expert authors trace
the development of liberal global governance. They also clearly examine and
study how this regulation has spread from areas such as trade and investment, to
development, labour, migration, children and the environment.
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This book examines human relationships with pets without assuming that such
relations are either unnatural and to be avoided, or benign. We need to find ways
to relate respectfully. For respectful relationships to be a real possibility, though,
humans must make the effort to understand the beings with whom they live,
work, and play.
"Now in its ninety-eighth year of publication, this standard Canadian reference
source contains the most comprehensive and authoritative biographical
information on notable living Canadians. Those listed are carefully selected
because of the positions they hold in Canadian society, or because of the
contribution they have made to life in Canada.The volume is updated annually to
ensure accuracy, and 600 new entries are added each year to keep current with
developing trends and issues in Canadian society. Included are outstanding
Canadians from all walks of life: politics, media, academia, business, sports and
the arts, from every area of human activity. Each entry details birth date and
place, education, family, career history, memberships, creative works, honours
and awards, and full addresses. Indispensable to researchers, students, media,
business, government and schools, Canadian Who's Who is an invaluable source
of general knowledge. The complete text of Canadian Who's Who is also
available on CD-ROM, in a comprehensively indexed and fully searchable format.
Search 'astronaut' or 'entrepreneur of the year,' 'aboriginal achievement award'
and 'Order of Canada' and discover a wealth of information. Fast, easy and more
accessible than ever, the Canadian Who's Who on CD-ROM is an essential
addition to your electronic library. Network Licensing available. ISBN
978-0-8020-4064-0 For pricing information, please contact CEDROM-Sni
1-888-544-0339 ext. 3 info.canada@cedrom-sni.comPST 8% applicable to
Ontario residents on all of the aboveCD-ROM requirements: WINDOWS:
95/98/2000/NT/XP - 386/25Mhz - 4mb RAM (8mb recommended) MAC: OS 7, 8,
and 9 - 4mb RAM (8mb recommended)"
Clear, concise instruction for all CFA Program Level I concepts and
competencies for the 2020 exam The same official curricula that CFA Program
candidates receive with program registration is now publicly available for
purchase. CFA Program Curriculum 2020 Level I, Volumes 1-6 provides the
complete Level I curriculum for the 2020 exam, delivering the Candidate Body of
Knowledge (CBOK) with expert instruction on all 10 topic areas of the CFA
Program. Fundamental concepts are explained in-depth with a heavily visual
style, while cases and examples demonstrate how concepts apply in real-world
scenarios. Coverage includes ethical and professional standards, quantitative
analysis, economics, financial reporting and analysis, corporate finance, equities,
fixed income, derivatives, alternative investments, and portfolio management, all
organized into individual sessions with clearly defined Learning Outcome
Statements. Charts, graphs, figures, diagrams, and financial statements illustrate
concepts to facilitate retention, and practice questions provide the opportunity to
gauge your understanding while reinforcing important concepts. Learning
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Outcome Statement checklists guide readers to important concepts to derive
from the readings Embedded case studies and examples throughout
demonstrate practical application of concepts Figures, diagrams, and additional
commentary make difficult concepts accessible Practice problems support
learning and retention CFA Institute promotes the highest standards of ethics,
education, and professional excellence among investment professionals. The
CFA Program curriculum guides you through the breadth of knowledge required
to uphold these standards.
American workers rely on their employers to provide a way to generate retirement income
beyond their Social Security earnings. Many employers still offer traditional defined benefit
(DB) pension plans. A growing majority, however, have replaced DB plans with account-based
defined contribution (DC) plans. Virtually everyone acknowledges that the basic DC plan
design is flawed. Yet as a society with low private savings and a fraying Social Security
system, we count on this imperfect structure to serve as a retirement security bulwark. Workers
and society both need the employer-sponsored retirement system to function well. Enhancing
DC plan design therefore becomes critical. Defined Contribution Plans: Challenges and
Opportunities for Plan Sponsors offers guidance to plan sponsors interested in better
understanding the primary issues confronting DC plans. We wrote this book from the viewpoint
of the plan sponsor seeking to improve the DC system, and it follows five major themes: the
plan participant, the plan sponsor, plan design, investments and investment managers, and
asset decumulation in retirement. We present the material conversationally from a high-level
perspective. We have not sought to write an encyclopedia on DC plans but rather focus on the
basic features of well-run plans. We address key challenges facing DC plans and offer
associated design and policy recommendations for plan sponsors and other interested parties
to consider. Plan design improvements almost certainly will be incremental, rather than
sweeping top-down changes mandated by regulators. Plan sponsors individually will make the
important decisions that have lasting consequences for participants and for society. Our
objective is to spark interest among sponsors, encouraging them to carry out additional
research and take action. We believe the DC system will be strengthened by informed
sponsors advocating for and implementing thoughtful strategic changes to their plans.
The true meaning of investment discipline is to trade only when you rationally expect that you
will achieve your desired objective. Accordingly, managers must thoroughly understand why
they trade. Because trading is a zero-sum game, good investment discipline also requires that
managers understand why their counterparties trade. This book surveys the many reasons
why people trade and identifies the implications of the zero-sum game for investment
discipline. It also identifies the origins of liquidity and thus of transaction costs, as well as when
active investment strategies are profitable. The book then explains how managers must
measure and control transaction costs to perform well. Electronic trading systems and
electronic trading strategies now dominate trading in exchange markets throughout the world.
The book identifies why speed is of such great importance to electronic traders, how they
obtain it, and the trading strategies they use to exploit it. Finally, the book analyzes many
issues associated with electronic trading that currently concern practitioners and regulators.
Cat Fanciers' AlmanacAgeing and Employment Policies/Vieillissement et politiques de l'emploi:
France 2005OECD Publishing
In times of constant change, adaptive leadership is critical. This Harvard Business Review
collection brings together the seminal ideas on how to adapt and thrive in challenging
environments, from leading thinkers on the topic—most notably Ronald A. Heifetz of the
Harvard Kennedy School and Cambridge Leadership Associates. The Heifetz Collection
includes two classic books: Leadership on the Line, by Ron Heifetz and Marty Linsky, and The
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Practice of Adaptive Leadership, by Heifetz, Linsky, and Alexander Grashow. Also included is
the popular Harvard Business Review article, “Leadership in a (Permanent) Crisis,” written by
all three authors. Available together for the first time, this collection includes full digital editions
of each work. Adaptive leadership is a practical framework for dealing with today’s mix of
urgency, high stakes, and uncertainty. It has been used by individuals, organizations,
businesses, and governments worldwide. In a world of challenging environments, adaptive
leadership serves as a guide to distinguishing the essential from the expendable, beginning the
meaningful process of adaption, and changing the status quo. Ronald A. Heifetz is a cofounder
of the international leadership and consulting practice Cambridge Leadership Associates (CLA)
and the founding director of the Center for Public Leadership at the Harvard Kennedy School.
He is renowned worldwide for his innovative work on the practice and teaching of leadership.
Marty Linsky is a cofounder of CLA and has taught at the Kennedy School for more than
twenty-five years. Alexander Grashow is a Senior Advisor to CLA, having previously held the
position of CEO.
Longlisted for the National Book Award New York Times Bestseller A former Wall Street quant
sounds an alarm on the mathematical models that pervade modern life -- and threaten to rip
apart our social fabric We live in the age of the algorithm. Increasingly, the decisions that affect
our lives--where we go to school, whether we get a car loan, how much we pay for health
insurance--are being made not by humans, but by mathematical models. In theory, this should
lead to greater fairness: Everyone is judged according to the same rules, and bias is
eliminated. But as Cathy O'Neil reveals in this urgent and necessary book, the opposite is true.
The models being used today are opaque, unregulated, and uncontestable, even when they're
wrong. Most troubling, they reinforce discrimination: If a poor student can't get a loan because
a lending model deems him too risky (by virtue of his zip code), he's then cut off from the kind
of education that could pull him out of poverty, and a vicious spiral ensues. Models are
propping up the lucky and punishing the downtrodden, creating a "toxic cocktail for
democracy." Welcome to the dark side of Big Data. Tracing the arc of a person's life, O'Neil
exposes the black box models that shape our future, both as individuals and as a society.
These "weapons of math destruction" score teachers and students, sort r sum s, grant (or
deny) loans, evaluate workers, target voters, set parole, and monitor our health. O'Neil calls on
modelers to take more responsibility for their algorithms and on policy makers to regulate their
use. But in the end, it's up to us to become more savvy about the models that govern our lives.
This important book empowers us to ask the tough questions, uncover the truth, and demand
change. -- Longlist for National Book Award (Non-Fiction) -- Goodreads, semi-finalist for the
2016 Goodreads Choice Awards (Science and Technology) -- Kirkus, Best Books of 2016 -New York Times, 100 Notable Books of 2016 (Non-Fiction) -- The Guardian, Best Books of
2016 -- WBUR's "On Point," Best Books of 2016: Staff Picks -- Boston Globe, Best Books of
2016, Non-Fiction

'once you let a clinical psychologist lay hands on this book, it is quite difficult to
get it back again' - Martin Guha, Librarian, Institute of Psychiatry, London The
Encyclopedia of Psychological Assessment is a landmark reference work and
constitutes a definitive resource for academics, practitioners and students
working in any field of applied psychological science. Psychological assessment
is a key component of psychological work. Devices of scientific assessment are
necessary for adequate describing, diagnosis, predicting, explaining or changing
the behaviour of all subjects under examination. This double-volume collection
offers complete coverage to facilitate action in each of these areas and will
consequently be invaluable to psychologists in any applied setting. The two
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volumes of the Encyclopedia of Psychological Assessment contain a series of
235 entries, organized alphabetically, and covering a variety of fields. Each entry
includes a general conceptual and methodological overview, a section on
relevant assessment devices, followed by links to related concepts in the
Encyclopedia and a list of references. The Encyclopedia of Psychological
Assessment provides: - A comprehensive network for psychological assessment
as a conceptual and methodological discipline, and as a professional activity - An
overview of the complexity of assessment, which involves not only testing, but
also a process of decision-making for answering relevant questions that arise in
the different applied fields - A presentation of relevant issues from basic theory
(theoretical perspectives, ethics) and methodology (validity, reliability, item
response theory) to technology and modes of assessment (tests, instruments
and equipment for measuring behavioral operations) - An attempt to unify this
diverse field by offering full coverage of all areas from the most traditional, such
as clinical, educational and work and organizational psychology, to the most
recent applications linked to health, gerontology, neuropsychology,
psychophysiology and environmental assessment. The Encyclopedia of
Psychological Assessment offers a truly international perspective, both in terms
of the selected authors and chosen entries. It aims to provide an integrated view
of assessment, bringing together knowledge dispersed throughout several
methodological and applied fields, but united in terms of its relevance for
assessment. It is an essential purchase for any library with an existing collection
or concern with the field of psychological science in general.
Behavioral finance presented in this book is the second-generation of behavioral
finance. The first generation, starting in the early 1980s, largely accepted
standard finance’s notion of people’s wants as “rational” wants—restricted to the
utilitarian benefits of high returns and low risk. That first generation commonly
described people as “irrational”—succumbing to cognitive and emotional errors
and misled on their way to their rational wants. The second generation describes
people as normal. It begins by acknowledging the full range of people’s normal
wants and their benefits—utilitarian, expressive, and emotional—distinguishes
normal wants from errors, and offers guidance on using shortcuts and avoiding
errors on the way to satisfying normal wants. People’s normal wants include
financial security, nurturing children and families, gaining high social status, and
staying true to values. People’s normal wants, even more than their cognitive
and emotional shortcuts and errors, underlie answers to important questions of
finance, including saving and spending, portfolio construction, asset pricing, and
market efficiency.
The best country-by-country assessment of human rights. The human rights
records of more than ninety countries and territories are put into perspective in
Human Rights Watch's signature yearly report. Reflecting extensive investigative
work undertaken by Human Rights Watch staff, in close partnership with
domestic human rights activists, the annual World Report is an invaluable
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resource for journalists, diplomats, and citizens, and is a must-read for anyone
interested in the fight to protect human rights in every corner of the globe.
Organizational psychology is the science of psychology applied to work and
organizations. This is the first of two volumes which compiles knowledge in
organizational psychology, encapsulates key topics of research and application,
and summarizes important research findings.
In its 114th year, Billboard remains the world's premier weekly music publication
and a diverse digital, events, brand, content and data licensing platform. Billboard
publishes the most trusted charts and offers unrivaled reporting about the latest
music, video, gaming, media, digital and mobile entertainment issues and trends.
This report contains a survey of the main barriers to employment for older
workers, an assessment of measures to overcome these barriers, and a set of
policy recommendations for France.
In a hierarchy, every employee rises to the level of their own incompetence.This
simple maxim, defined by this classic book over 40 years ago, has become a
beacon of truth in the world of work. From the civil service to multinational
companies to hospital management, it explains why things constantly go wrong:
promotion up a hierarchy inevitably leads to over-promotion and incompetence.
Through barbed anecdotes and wry humour the authors define the problem and
show how anyone, whether at the top or bottom of the career ladder, can avoid
its pitfalls. Or, indeed, avoid promotion entirely!
The human rights records of more than ninety countries and territories are put
into perspective in Human Rights Watch's signature yearly report. Reflecting
extensive investigative work undertaken in 2016 by Human Rights Watch staff, in
close partnership with domestic human rights activists, the annual World Report
is an invaluable resource for journalists, diplomats, and citizens, and is a mustread for anyone interested in the fight to protect human rights in every corner of
the globe.
The Handbook of Employee Selection summarizes the state of science and
practice in the field of employee selection.
From one of America’s most popular short story writers and an Academy Award
nominee: the O. Henry Award–winning tale that inspired the movie The Hunt. A
subject of mysterious rumors and superstition, the deserted Caribbean Island
was shrouded in an air of peril. To Sanger Rainsford, who fell off a yacht and
washed up on its shores, the abandoned isle was a welcome paradise. But
unknown to the big-game hunter, a predator lurked in its lush jungles—one more
dangerous than any he had ever encountered: a human. First published in 1924,
this suspenseful tale “has inspired serial killers, films and stirred controversy in
schools. A century on, the story continues to thrill” (The Telegraph). “[A] tense,
relentless story of man-against-man adventure, in which the hunter Sanger
Rainsford learns, at the hands of General Zaroff, what it means to be hunted.”
—Criterion
Alternative Investments: A Primer for Investment Professionals provides an overview of
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alternative investments for institutional asset allocators and other overseers of portfolios
containing both traditional and alternative assets. It is designed for those with
substantial experience regarding traditional investments in stocks and bonds but limited
familiarity regarding alternative assets, alternative strategies, and alternative portfolio
management. The primer categorizes alternative assets into four groups: hedge funds,
real assets, private equity, and structured products/derivatives. Real assets include
vacant land, farmland, timber, infrastructure, intellectual property, commodities, and
private real estate. For each group, the primer provides essential information about the
characteristics, challenges, and purposes of these institutional-quality alternative assets
in the context of a well-diversified institutional portfolio. Other topics addressed by this
primer include tail risk, due diligence of the investment process and operations,
measurement and management of risks and returns, setting return expectations, and
portfolio construction. The primer concludes with a chapter on the case for investing in
alternatives.
Professional resume and cover letter writers reveal their inside secrets for creating
phenomenal cover letters that get attention and land interviews. Features more than
150 sample cover letters written for all types of job seekers, including the Before-andAfter transformations that can make boring letters fabulous.
" Now in its ninety-seventh year of publication, this standard Canadian reference source
contains the most comprehensive and authoritative biographical information on notable
living Canadians. Those listed are carefully selected because of the positions they hold
in Canadian society, or because of the contribution they have made to life in Canada.
The volume is updated annually to ensure accuracy, and 600 new entries are added
each year to keep current with developing trends and issues in Canadian society.
Included are outstanding Canadians from all walks of life: politics, media, academia,
business, sports and the arts, from every area of human activity. Each entry details
birth date and place, education, family, career history, memberships, creative works,
honours and awards, and full addresses. Indispensable to researchers, students,
media, business, government and schools, Canadian Who's Who is an invaluable
source of general knowledge. The complete text of Canadian Who's Who is also
available on CD-ROM, in a comprehensively indexed and fully searchable format.
Search 'astronaut' or 'entrepreneur of the year,' 'aboriginal achievement award' and
'Order of Canada' and discover a wealth of information. Fast, easy and more accessible
than ever, the Canadian Who's Who on CD-ROM is an essential addition to your
electronic library. Network Licensing available. ISBN 0-8020-4057-8 For pricing
information, please contact CEDROM-Sni (416) 260-2369 info.canada@cedromsni.com PST 8% applicable to Ontario residents on all of the above CD-ROM
requirements: WINDOWS: 95/98/2000/NT/XP - 386/25Mhz - 4mb RAM (8mb
recommended) MAC: OS 7, 8, and 9 - 4mb RAM (8mb recommended) "
The price at which a stock is traded in the market reflects the ability of the firm to
generate cash flow and the risks associated with generating the expected future cash
flows. The authors point to the limits of widely used valuation techniques. The most
important of these limits is the inability to forecast cash flows and to determine the
appropriate discount rate. Another important limit is the inability to determine absolute
value. Widely used valuation techniques such as market multiples - the price-toearnings ratio, firm value multiples or a use of multiple ratios, for example - capture only
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relative value, that is, the value of a firm's stocks related to the value of comparable
firms (assuming that comparable firms can be identified). The study underlines
additional problems when it comes to valuing IPOs and private equity: Both are
sensitive to the timing of the offer, suffer from information asymmetry, and are more
subject to behavioral elements than is the case for shares of listed firms. In the case of
IPOs in particular, the authors discuss how communication strategies and media hype
play an important role in the IPO valuation/pricing process.
For more than 40 years, Computerworld has been the leading source of technology
news and information for IT influencers worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference series
and custom research form the hub of the world's largest global IT media network.
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